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Racks and Roadcases Defined

When Should I use a Roadcase?
e Use a road case when you have a barcoded container that items can be scanned and placed
into, prior to the road case being scanned and loaded onto the truck for shipping; items can

easily be removed from the road case to be rented as single items if need be.
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When Should I use a Rack?

e Use a rack when you have individually barcoded items that will be bolted or physically

attached together on a permanent/semi-permanent basis; these items cannot easily be
detached and rented separately.

How are Racks different from Roadcases?

e The main difference between the functionality of a road case and a rack within RentalPoint is

that items packed into a rack are removed from stock temporarily, and no availability
tracking is done on these items.

Setting up a Rack
@

€)) Before setting up your first rack, please ensure Operational Parameter 102

RentalPoint Version 11 Parameter Setup

%

- |Oo| x
Company Name # Invoicing Custom Printing Booking Hardcopy
& & Ly
Pricing Setup Operational Setup Custom Viewing Word Processing Terminology
@ S/ € & o
Web and Email Transfers Crew Structure Barcode Tracking Cloud Setup
‘Search parameters.. | £ Find I Close
Parameter Notes

Racks Have Components

YES : Add components to the rack product in product setup
then pack assets to correspond to those components
OR
MO : Do not enter components and simply pack the rack. Any
item packed in the rack will be added as a part of the rack when it is added
OR
Unpacked components/accessories : [tems packed are part of the rack
but the rack may also have components/accessories that are
not packed that will be sent along with the rack. These remain in

loose stock and must be scanned separately at checkout =
RP Enter Value -
Racks Have Components?
— " OK
® Yes
2 Mo

O Unpacked components and accessories X Cancel
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and Operational Parameter 103 are correctly set for how your company uses racks.

E Enter Yalue e

Racks are ?

o OK

() Mobile storerooms or Van

®) A rack is a box with things bolted into it X Cancel

1. Create a Rack Product

The first step in setting up a rack is to create a product and set the Shipping configuration to
‘Is a Rack’. The option to Track Asset Movements must also be enabled as racks are uniquely

barcoded items.
Edil Product Record :
General |F’icture | Rental Ratesl Sales | Motes |Attachmen13|

Praduct Information Printing Descriptions | Printing Options
Product Code CALIBAR Description for Client Facing Documents
Description |My Test Rack | |

Model No. | |

Colour | |

Product Options | PAT Options | Unit Specifications
¥ For Individual Rental / Sale

El Don't allow product to be discounted

Country of Origin

"y g | I[© Product is a Generic Item

Revenue Code | ™ Expand When Added 10 a Booking
= Auto Checkout this Item

Qty Cwned 0.00

Default Accessory Discount |

Shipping
T s shipped on it's own
© Is aroad case

[ Configuration
Bin Location | & Single item
" Package product

inaroad case

& Is arack

C Macro product

2. Create the Rack Asset

Each rack is tracked using a unique barcode. You’ll need to create an asset for the newly created
rack product. To do this, expand the rack product in the tree, right click on the Assets folder and

click New.
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[ RentalPoint Inventory Setup - O *
< CASES " o Refresh
v TEST

f < - D New

v % VIDTEST Highlight Asset folder & & Properties
click NEW
v E My Test Rack i Delete
) - OR Highlight Asset Folder 2 buplicate
c and Right Click i
- s =i Find
M New
) MYTEST = Properties &Change Prices
W PutitemInTrash
> E SALEPROD i Restore Item From Trash & Product Listing
L == T Delete & Asset Listing

Complete asset information and save.

B Add New Asset Record

General ISewice Information I Financial Delails] Motes |

Barcode 989ETT6E

Description |M3,r Test Rack

Model Number |

Stock Mumber |1

Serial Mumber |

Vendor [—| Lll
Bin Location

Quantity 1

" OK X Cancel

3. Determine the products Included in the Rack

This will depend on your chosen setting for Operational parameter 102 explained in Rack
Parameters & Settings above.

e If Operational #102 is set to 'Racks have components NO', then you're finished setting up
your rack!
e Rack Components
o If Operational #102 is set to 'Racks have components YES', then you'll need to add
your rack components in Inventory Setup so that you can pack only those items when

packing the rack.
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[ RentalPoint Inventory Setup - O x
a
> ﬁ Rigging & Trusses o [y
v = Roadcases and Racks
|:.| [ New
¥  [—] Racks, permanent packs (= Properties
v E Racks have components YES 1If Delete
[r— Duplicate
v Components
=i Eind
‘Yamaha Digital Mixer 02R96VCM - 56 Channel x 1.000 Allitems that are =
R &, Change Prices
packed in the rack
- © 10 Foot RapcoHorizon NBM1 XLR Microphone Cables x 1.000 are set up as & Product Listing
components of the Y eTET
e N
v Assets rack.
Show assets
[ Active
[RACK1000] Rack product [Serial :] [Model:] [Location:0-Toronto] [Status:InWarehouse] Hsald
MLost
E [RACK1001] Rack product - Audio [Serial:] [Model :] [Location:0- Toronto] [Status:InWarehouse] [stolen
Mwritten Off
Accessories
Since all racks are identical,
Alternatives the rack product can have many assets
be m Rack product - Visual
A e
> ® I Rack has comnanents NO h

o If Operational #102 is set to 'Racks have components UNPACKED components and

accessories', then you'll need to add only the components that are NOT packed into the

rack, but should be included in the rental as individual items.

e Your rack is now ready to be packed!

Packing a Rack

See illustrations in Fig 1.1 below:

L)

1. From the  products Menu

-

2. Select the RoadcasesandRacks | Tab at the bottom of the screen
3. Click the * icon

Pack |

4. Choose the |®@PackaRack option

Then hit = continue @

Fig 1.1
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il RentalPoint 12.0.0.7
Actions Reports Crystal Reports Assets Setup Others Help

Wy v A O LQ

Bookings Pack  Pack [book] Unpack Find Find Next
— v r_ Roadcases and Racks
A » -7 General

Shortages » -~ Packed for booking : MYTEST00037 [ Pack Roadcase
» - Ppacked for booking : MYTEST00068

i

Customers

)
k.to 1 Select Road case or Rack

Products
O Pack a Road Case

s
Venues 4. ’ ® Pack a Rack

Ll
Schedul

chedule 5 ’ Continue i@

OVERDUE X

R
C\ﬂ ‘ &3 pack H & pack fo

‘ onefresh ‘

% Unpack H "\ Swap H =i Find H =i Find Next H 2 print contents

Reminders
Scan 30 MIN

Maintenance |

Products | Roadcases and Racks

See Fig 1.2 below:

1. Enter/scan the rack barcode (the rack MUST exist in inventory)

2. Check/uncheck your rack preferences so that they are applied when packing the rack (see
rack parameters and preferences for more information on these options)
Scan the items to be packed into the rack

4. Errors & warnings displayed



- ] ped

E Pack a Rack
Pack a Rack Description v == Components ~
10 Foot RapcoHorizon NBM1 XLR Micro
1. RACKT000 Enter | E : °
&) vamaha Digital Mixer 02R96VCM - 56 Chi
Item Barcode B A-WORK - x 2.000
| | | © Enter ‘ | 1=} Search < == Accessories 5 Y
2. Enable guantity prompt when scanning in non-barcode tracked items. ‘ &y Print Pick List ‘ ‘ = Unpack ltem
Scan items as 'Fixed'
Barcode Description Serial # Stock # Quantity Fixed
NBM10-004 10 Foot RapcoHorizon NBML XLR Mici 4 1 ]
2265 Yamaha Digital Mixer 02R96VCM - 56 | 2R-98724 2 1
4.
Errors and Warnings Code | Message
 Save ‘ ‘ »_cancel

Packing a Rack with predefined Components

e When your rack is set to have components via Operational Parameter #102, the components
and accessories display in the Pack a Rack window. This allows the user to see the entire list
of items that go with the rack; both the items attached to it and the loose items sent along
with it.
When your rack is set to have UNPACKED components and accessories via Operational

Parameter #102;, if users who have access rights to edit components and accessories, users

are also able to add/edit/delete the components and accessories in this window.

E Pack a Rack - O *
Pack a Rack Description Components ~
[2] 10 Foot RapeoHorizon NBM1 XLR Microp
| RACKT000 | Enter |
[2] vamaha Digital Mixer 02R96VCM - 56 Ch:
Item Barcode E A-WORK - x 2.000
| | ©) Enter | | =1 Search ‘ == Accessaries N v

Print Pick List | | =» Unpack Item

Enable guantity prompt when scanning in non-barcode tracked items.

[ Scan items as 'Fixed"

Barcode Description Serial # Stock # Quantity Fixed

MNon-Barcode Tracked Item

NEM10-004 10 Foot RapcoHorizon NBM1 XLR Mici

2265 Yamaha Digital Mixer 02R96VCM - 56 | 2R-98724
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Packing a Rack into a Road Case

With Operational Parameter #207 ‘Allow nested road cases’ enabled, road cases and racks can be
packed into other road cases.

The steps for setup and packing include:

1. Create Road case product and road case asset. (similar to setting up a rack above)

2. Create Rack product and rack asset (see setting up a rack above)

3. Pack the Rack (See packing a rack above)

4. When Packing your RoadCase, scan the RACK barcode to pack the rack into the roadcase

In the example below, a road case RR3 is packed into the road case SMR3, this in turn is packed
into SMR2 and that into SMR1.

4= road cases

“E SMR1 - small road case

el SMR2 - small road case : Serial # Packed on : 05/03/18 @ 1445
+ -l SMR2 - small road case

- k23 SMR3 - small road case : Serial # Packed on : 05/03/18 @ 1445
4128 SMR3 - small road case

23 RR3 - rc: Serial # Packed on : 05/03/18 @ 1444

In checkout or return, when the SMR1 barcode is scanned, any fixed items from SMR1, SMR2,
SMR3 and RR3 will be loaded.

;\@ While a rack may be packed into a road case, a rack cannot be directly packed into another
rack.

Packing Racks with Multi-location Inventory

Relevant only to users with a multi-location RentalPoint license.
Asset Warehouse Location: The last warehouse location the asset was checking in/out from

Asset Home Location: Where the asset generally resides (asset ownership)
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[ Edit Asset Record X

General Service Information Financial Details Motes

Barcode ‘ RACK7000 | \

Description

Model Number

\
\
\

\

Stock Number El
Serial Number ‘ ‘
Vendor ‘ ‘
PO Mumber ‘ ‘
Bin Location ‘ ‘
Location
Home Location ‘0 - Toronto B‘
Location
Warehc-use ‘1— New York B‘
Location
W OK X cancel
A

Rack Warehouse Location

When packing a rack, where the rack warehouse location differs from the users current location,
the user will be provided an option to:

1. Stop packing (so they can manually rectify the issue)
2. Pack anyway
3. Move the rack asset to the current location (i.e. change the rack warehouse location to the

users current location)



Actions Reports CrystalReports Assets Setup Others Help

VRV Wepe =8

Bookings | Pack Pack[book] Unpack  Find  Find Next

v %= Roadcases and Racks

> General

Shortages >~ Packed for booking : MYTEST00037 [ Pack s Rack - 0 x
‘Z\ ’ Packed for booking : MYTEST00068 Pack a Rack Description ~F= Components
7 Accessories
Customers ‘RACK?OOO ‘ ‘ ©Enter ‘ ‘

Item Barcode

k_r'o

[ Scan items as Fixed Resolve incorrect rack location?

Description [ quantity Fixed

No- stop packing

[

g
&

[
5
%

8
2
£
g

]

Crew Planner|

@

No- pack anyway
Yes - move rack to

oK

Errors and Warnings [ coge Message

5
o
oEIEA |

Contacts.

% Unpack.

D) refresn ‘

" Swap H r=iEind H 15} Find Next ”&,ancomemj

# pack ” #3 pack for Booking

Products Roadcases and Racks

All Operator: Rp Location: 0 - Toronto

Should the user choose to 'pack anyway', then the Rack Warehouse Location is used as the
correct location for all assets to be packed into the rack. Any assets with a different warehouse

location will be flagged in error.

[ Pack a Rack — m] x
Pack a Rack Description » == Components
"= Accessories
RACKT000 Enter ‘
Item Barcode
| ‘ | © Enter | | i Search
Enable quantity prompt when scanning in non-barcode tracked items. ‘ & Print Pick List ‘ ‘ = Unpack Item |
[ Scan items as 'Fixed"
Barcode ‘ Description Serial # Stock# ‘Quantity ‘ Fixed
9876781 5555 1 1
= 1
Errors and Warnings Code Message
2265 Wrong asset Location 0 - Toronto. *
| « save and set as Pick List | | X cancel

o Refresh ‘

H "% Swap H =iEind H =i Find Next H & Print contents

Maintenance

Operator: Rp

Location: 0 - Toronto

Asset/Barcode Tracked Items with a different warehouse location to the rack

While packing a rack, if scanned assets have a different warehouse location to the rack asset, the
user will be given an option to fix the error on save.



E Pack a Rack

Pack a Rack

Description

|RACK?000 | |

Enter | |

Item Barcode

| | | @Enter | | =i Search

[ Scan items as 'Fixed"

[ Enable quantity prompt when scanning in non-barcode tracked items.

Components

Accessories

Print Pick List

=» Unpack Item

Yamaha Digital Mixer 02R96VCM - 56 2R-98724

Errors and Warnings Code

Message

2265

Wrong asset Location 0 - Toronto.

NBEM10-004

Wrong asset Location 0 - Toronto.

' Save and setas Pick List

X Cancel

Where the user chooses to 'do nothing’, the asset will NOT be packed into the rack when the user

hits OK

E Resolve Rack Discrepancies

O X

There are assets that were not packed in this rack. Please choose an action for each item in the solution column below.

Barcode Description Error Description Solution

NEM10-004 10 Foot RapcoHorizon NBEM1 XLR | Mot in location Fix
Microphone Cabl

2265 Yamaha Digital Mixer 02R96VCM | Not in location Do nothing ‘
- 56 Channel

@

" Ok

»_Cancel

) User needs 'ability to override discrepancies when packing a rack' operator privilege



https://dyzz9obi78pm5.cloudfront.net/app/image/id/5f8f54d18e121cf52029dba7/n/1603228880892.png

E Edit Group Record : ADMIMISTRATOR

X

Setup and Utilities  Contact Management Access *er Crew and Activities  Booking Scope

Reports  Printing Options
Group Name Bookings Sub hires and Transfers  Customers and Vendors ~ Products and PO's  Checkout, Return and Maintenance
Products Assets Purchase Orders

Use Product Set-up

Add / Edit / Delete Hire Products
Add / Edit / Delete Sales and Disposables
Add / Edit / Delete Labour products
Add / Edit / Delete Technicians
View Technician Rates
Edit Technician Rates
Edit Package / Macro Components or
Qualified Technicians
Edit Group Descriptions
Add / Edit / Delete Product Categories
Resequence Products
Add Stock
Use Product Utilities
Product Listing / Stock Report

Non Barcode Tracked Items

Add / Edit Asset Records
. Can.Change Asset Disposal Type to
Stolen
Can Change Asset Disposal Type to
‘Lost/Missing’
Can Change Asset Disposal Type to
"Written Off*
Can Set Assets to Active Status
Financial details in Asset record
Disposal details in Asset record
Edit financial data before the stop date
Delete Asset Records
Move Assets Record in Product Setup
] Asset Listing

Racks

Ability to override discrepancies when
packing a rack

Add Purchase Orders

Edit Purchase Orders

Delete Purchase Orders

Post Purchase Orders

Receive Purchase Orders
Archive Purchase Orders

Set the invoice status of a PO
Change Prices After PO is Posted
Duplicate Purchase Orders
Delete Unreceived Items from Posted PO
Can edit partially received POs

When a non barcode tracked item is scanned, the item count is deducted from the stock of the
'rack assets' warehouse location. So even if you have a different location scope selected, the
items will assume the SAME warehouse location as the rack. The non-tracked product below has
a total count of 5 items, 4 are packed in racks, leaving 1 item for individual rental.

Fig 1.3

Warning

This rack is from "Toronto" but the current location is "New York"

Any non-asset tracked items packed will be taken from stock at the "Toronto"

location

Do you want to continue?

Yes

Fig 1.4

E Edit Product Record :

General Picture Rental Rates Sales Motes  Location Attachments Barcode

# Location Name Quantity |In Racks |Lc-c-se Stock ‘Bin location
0 Toronto 5.00 4.00 1.00 «
1 MNew York 0.00 0.00 0.00

2 Florida 0.00 0.00 0.00




Addressing Packing Errors

Some assets may have errors or warnings that should be resolved before packing can be
completed. Enabling the ‘Ability to override discrepancies when packing a rack’ operator privilege,
will allow the user an option to resolve discrepancies during the packing process. Any errors or
warnings that can be resolved will be listed once the user attempts to save the packed rack.

Availability & Inventory Packed in Racks

_g; When packed into the rack, the item is removed from general stock and is not available to
be rented separately, even when sitting in the warehouse.

;\_@ See information on Barcode #43 in Parameters section for Availability for Packed/UnPacked
racks

Non Barcode Tracked Inventory

is identified as packed in racks in Inventory Setup (highlight the product and hit F10)

E;J Modify Product

OR from the Product menu using the option

v O 1 Foot RapcoHorizon NBM1 XLR to XLR Audio Patch Ca
Components
Assets

Accessories

'R

Alternatives

‘? Filters o Refresh ‘ = Collapse 1=} Find ‘ ‘ p Product Info ‘ ‘ T Pricing ‘ ‘ E;J'Modify Product ‘

|

Single Location


https://rentalpoint.knowledgeowl.com/help/racks-roadcases#override-discrepancies-when-packing-a-rack
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[ Edit Preduct Record : 1 Feot RapcoHorizon MBM1 XLR to XLR Audio Patch Ca

General picture Rental Rates Sales Motes  Attachments Barcode

Product Information e e L 3
Printing Descriptions  Printing Options

Product Code NBM2-2 Description for Client Facing Documents

Description | 1 Foot RapcoHorizon NBM1 XLR to XLR Audio Pz |
Model No. |NBM1—1 ‘

Colour | ‘

aty Owned 100.00 Hover over Qty Owned ~ Product Options  Unit Specifications  Price restrictio
) ,: ﬁ to see racked gty

For Individual Rental / Sale

Total Stock 100.00 [JBarcode Track
less 5 in racks

Country of Origin B‘ O oon't all-c-w produt_:t to be discounted
Loose Stock Remaining 95 [Jproduct is a Generic Item
Revenue Code | ‘ [Jexpand When Added to a Booking
[ Auto Checkout this Item
‘ [ warehouse active

Non-tracked Barcade | 1F00T | [Jwhen Cross rented, the cost is freight

Default Accessory Discount |

Or click Location tab on Multi-Location system

E Edit Product Record : 1 Foot RapcoHorizon NBM1 XLR to XI:_&O Patch Ca X

General Picture Rental Rates Sales Motes  Location Attachments Barcode

# Location Mame Quantity |In Racks |Loose Stock Bin location
0 Toronto 100.00 5.00 95.00
1 New York 0.00 0.00 0.00
2 Florida 0.00 0.00 0.00
3 California 0.00 0.00 0.00
4 Texas 0.00 0.00 0.00
5 London 0.00 0.00 0.00
6 Toronto Ritz Carlton 0.00 0.00 0.00
7 Toronto Hilton 0.00 0.00 0.00
8 NY Courtyard Newark Downtown 0.00 0.00 0.00
9 NYC 0.00 0.00 0.00
10 FL Center Marriott Orlando World 0.00 0.00 0.00
11 TX Hilton Austin 0.00 0.00 0.00
12 Ottawa 0.00 0.00 0.00
13 test 0.00 0.00 0.00

Mote : The "In Rack" column displays the number of items packed into a rack, "Loose stock” is the remaining items available (Total Stock - Rack ltems).

' 0K | ‘ X cancel

Assets/Barcode Tracked Inventory

27} Asset Status
When a product is barcode tracked, the button will display in the Availability



https://dyzz9obi78pm5.cloudfront.net/app/image/id/606caef56e121ca230377353/n/1617735413779.png

Calendar Window.

While the availability calendar shows the availability count only for items NOT packed in racks,

241 Asset Status

clicking
in racks.

will show the breakdown of assets under the product including those packed

Asset Status

Asset Status is accessible From Product Menu Availability Calendar.

ﬁAvallablhtyCalendar X
Product Code Description April 2021
|NBM1—10 | =} |10 Foot RapcoHorizon NBM1 XLR Microphone Cables | << ﬁ >>
Sun Mon Tue Wed Thu Fri Sat
Sunday ‘ Monday ‘Tuesday Wednesday| Thursday |Friday Saturday 1 2 3
Aprg Apr7 Aprg Aprg 2 5 6 7 g 9 10
9 9 g g 9
11 12 13 14 15 16 17
e Joe [ow Jos Joe [0, . 2 n » o
9 9 9 9 g g 9
25 26 27 28 29 a0
s Jon Jvs Jeu oz JEEmm
9 9 9 9 g g 9
EEs ey Jvs Jes  Jox  [wmam
9 9 2 2 2 2 < 7 plot Sheet
May 3 May 4 May 5 May &
[ EEN DETE [E DT Location
9 9 9 9 9 # Running Balance
0- Toronto |Z||
2{ Asset Status
X Close
E Asset Status : NBM1-10 - 10 Foot RapcoHorizen NEM1 XLR Micrephone Cables O *
Asset status  Consolidated booking view
Barcode Description Stock # |Serial # Status Due Back Bin Location Location L
NBM10-001 10 Foot RapcoHorizon NBM1 ... 1 In Warehouse 0 - Toronto
NBM10-002 10 Foot RapcoHorizon NEM1 ... 2 In Warehouse 0 - Toronto
NBM10-003 10 Foot RapcoHorizon NEML ... 3 In Warehouse 0- Toronto
MNEM10-004 10 Foot RapcoHorizon NBM1 ... | 4 In Warehouse [Inarack] (mal - 0- Toronto
NBM10-005 10 Foot RapcoHorizon NEML ... 5 In Warehouse 0- Toronto
NBM10-006 10 Foot RapcoHorizon NEBM1 ... 6 In Warehouse 0 - Toronto
NBM10-007 10 Foot RapcoHorizon NEBM1 ... 7 In Warehouse 0 - Toronto
NBM10-008 10 Foot RapcoHorizon NBM1 ... | 8 In Warehouse 0 - Toronto
NBM10-009 10 Foot RapcoHorizon NEM1... | 9 In Warehouse 0-Toronto
< >
Asset Scope Select Location Current Quantity Statistics
® all assets O selected Barcode Al Description Loose |In Rack |Tota|
Out on a Booking 0 0 0
Asset Movements
Disposal Type Scope 0-Toronto E| Total Allocated 10 1 1
[= Display Booking Include Active Assets

Oinclude 5old Assets
[ Asset Notes [JInclude Lost/Missing Assets
[Oinclude Stolen Assets

Include Written Off Assets
Maintenance U

o Refresh & Print I X Close I



https://dyzz9obi78pm5.cloudfront.net/app/image/id/606c992bad121c843387dfae/n/1617729835613.png

Asset Status also available via right click Product Menu
7 RentalPoint 12.0.0.9
Actions Reports Crystal Reports Assets Setup Others Help

Bookings Setup View Product Jaintenanc
-
SPEAKCBL
Shortages
Instrument Cables
Data Cables
Customers
© XLR ;=
hd XLR
10 Foot RapcoHorizon N - . =
Q + Setup Products F10
L' e — |_—B View 3
Venues Components > Product == Add Sales Stock
ip! ' - 9, Maintenance » [ AssetStatus
M Assets = Reports * # Notes Ctrl+N
Schodul : : ) Refresh [.@ Product Information
chedule
[NBM10-001] Options " Show Parent Product Ctri+X
& Rental Prices
al e & wogou | .

Stat
and from the Equipment Grid of the booking via - button

[ Modify booking
Out 21/01/04 1222 In: open ended MYTEST00122 Location  |0-Toronto E |:
Deposit | Customer ‘Calendar ‘Equlpmsnt ‘Crew ‘DEINEITD |Pavmem5 ‘Notes Ftachmems leus |Fol|0w up ‘
XH ‘Cnds |Descripﬁon ‘ Quant\'ty‘ Avail‘ Short‘ *sub hirs| Unit Rate‘ %disc‘ Prics‘s{at
. .= Hire Equipment MSR100 " Powered Speaker - Yamaha MSR100 1 0K, 0 10.00 0.00 30.00/sng
} I st ot apaarn s xopron cover— Iy
= RACKT ~ 1 0 0 0.00 0.00 0.00 Sng
&= NBM1-10 10 Foot RapcoHorizon NBM1 XLR Microphone Cables 1 InRack 0 0.00 0.00 0.00 prt
(gl 02RI6VCM ‘Yamaha Digital Mixer 02R96VCM - 56 Channel 1 In Rack| 0 65.00 0.00| 260.00 prt
&= A-WORK 2| InRack 0 0.00 0.00 0.00 prt
[ Asset Status : NBM1-10 - 10 Foot RapcoHorizon NEM1 XLR Microphone Cables o X
Asset status Consolidated booking view
Barcode |Descnptmn ‘Slockn |senalu ‘Slalus ‘Due Back |Bm Location ‘locatmn e
NBM10-001 10 Foot RapcoHorizon NBM1 ... 1 In Warehouse 0 - Toronto.
NBM10-002 10 Foot RapcoHorizon NBM1 ... 2 In Warehouse 0 - Toronto.
NBM10-003 10 FootRapcoHorizon NBM1... 3 In Warehouse 0-Toronto
NBM10-005 | 10FootRapcoHorizon NBML... 5 In Warehouse 0-Toronto
NBM10-005 10 FootRapcoHorizon NBM1... 6 In Warehouse 0-Toronto
NBM10-007 10 Foot RapcoHorizon NBM1 ... 7 In Warehouse 0 - Toronto.
NBM10-008 | 10FootRapcoHorizon NBML... 8 In Warehouse 0-Toronto
Treeview |Find Search
NBM10-009 10 Foot RapcoHorizon NBM1 ... 9 In Warehouse 0-Toronto
[Fomw| [m] [Smr] c 5
§ = Asset Scope Select Location Current Quantity Statistics
Available l:l ay ElEI @ All assets. Oselected Barcode Oall Description ‘Loosa ‘In Rack "Dh|
O on current booking @ Location In Warehouse 10 1 1
No notes for NBM1-10 No questions for NBM1-10
OutonaBooking 0 0 0
£} Asset Movements
e S
(= Display Booking Include Active Assets. —
Hire discount @ rate Event \—‘ Dlinclude Sold Assets —
6.00 5, Management @ ) TS [ include Lost/Missing Assets —
Total Hire 30.00 1 [Jinclude Stolen Assets
N [include Written Off Assets
Del/Pickup B Maintenance
| Oresemessset | Q@ addand Reserve asser | Dreresn || et || Xlose |

Inst/Operator Total Price 25.0¢

Add ” Edit H Delete ” Insert ” Alt ” & RunBal ” EAVM- Status ” Clear Eng H 8 Shortage H Info H & Locations H @ Backup

and from the checkout window || ASSetstatus || tton
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The RoadCase View option will further separate Loose Stock from gear packed in Racks

or Road Cases for easier identification

E Checkout equipment, booking: MYTESTO0122 from Location :0 - Terento

m} X
Enter Barcodes Current Session Equipment Out R sses J

Equipment to be bar code scanned in this booking Road case view “§Equipment checked out this session [non bar code tracked]

Product Code Description Qty  |Qty Scani |Product Code Description Qaty Checked Out

RACK7 - 1 0 3SPEAK 3 Foot Mogami Gold Speaker Cable 1/4" to |5 ]

NBM1-10 10 Foot RapcoHorizon NBM1 XLR Microphone Cables 1 0 1AGUITAR 1 Foot Mogami Platinum Guitar Pedal Cable 3 L]

LOOSE STOCK A-WORK 2 o

MSR100 8" Powered Speaker - Yamaha MSR100 1 0

NBM1-10 10 Foot RapcoHorizan NBM1 XLR Microphone Cables 1 0

02RI6VCM Yamaha Digital Mixer 02R96VCM - 56 Channel 1 ]

NBM1-1 1 Foot RapcoHorizon NEML XLR to XLR Audio Patch Ca 1 o

Equipment entered / scanned this session |@ Order ‘ ‘ Move %, ‘ | Cross Rent ﬁ || Monbarcode ﬁl ‘ ‘ / Select All H O Unselect All
Barcade aty Type Note Cross rented equipment checked out this session

Product Code X-Rent Description Qty Checked Out

Errors and warnings 'm Notes

Barcode |Messsge

‘ +Errors ‘ | - Errors ‘ ‘ (e Show Errors H [ Open Folder | Display errors after checkout
Checkout Date Checkout Time Tyee ‘ " Check | ‘ & open ‘ ‘ Inf ‘ ‘ & | v Save
(® Partial P no
21-04-06 % (O Final ‘ Identify H Shortages H 2 Product Setup || Asset Status X cancel

Show Parent Product option

Use Show Parent Product to identify racks your product is packed into

Accessible from Products Menu



7| RentalPaint 12.0.0.9

Actions Reports Crystal Reports Assets Setup Others Help

o O R

Bookings Setup View Product JAaintenanc
R
oW, > SPEAKCBL
Shortages
E > Instrument Cables
> Data Cables
Customers
i XLR 3=
% &
Products

10 Foot RapcoHorizon NBM1 XLR Microphone Cables

@

Components
Venues |
gl -
v [ Assets
Schedule
- [NBM10-001] 10 Foot RapcoHorizon NBM1 XLR Microphone C
ﬁ 3 m [NBM10-002] 10 Foot Ry S RAmRAS Lo “IneC
“rew Planner + Setup Products F10
[®» view 4
- ] [NBM10-003] 10 Foot R 25 Product = Add sales Stock
- » | p
Vendors <, Maintenance [%# Asset Movements
N ] [NBM10-004] 10 FOOLR{ 18 Raports »| [ AssetStatus
5} Refresh View PO
3 E [NBM10-005] 10 Foot R EE Options » # Notes Ctrl+N
POs 4 Logout l.@ Product Information
@ : E [NBM10-006] 10 Foot RapcoHorizon NBM1 XLR Microph Show Parent Product  Ctrl+X
& Rental Prices
B I

And/or Inventory Setup Menu

E RentalPoint Inventory Setup

> O 1 Foot RapcoHorizon NBM1 XLR to XLR Audio Patch Ca

E Video Cables
» Q Lighting Equipment

Rigging & Trusses

New

Properties

Put Item In Trash
Restore Item From Trash
Delete

Duplicate Product

W

T

Refresh Assets

> Roadcases and Racks Copy Ctri+Ins
Cut Ctrl+Del
Paste Shift+ins

Ritz Hotel Toronto inventory

[ D o= oy & (7 =h b i [ [

Paste from Product List
Build Product Paste List

W

NY Courtyard Newark Downtown
Show Asset Movements

Show Parent Product Ctrl+x

Technician Options »

MNew York Hilton Hotel inventory '

S W

Show Parent Product can also be used to identify which racks the product is packed into



Non Barcode Tracked Product

Show parent Products

MNBM2-2 is packed as a non barcode tracked product

Parent Code |Asset Description Parent type ‘Quantit |Type,-' Parent barcode Barcode packed
= MNon asset tracked products packed in
RACKT Rack 5 RACKT000 1FOOT - non asset
Open Parent product setup Pack Roadcase or Rack Unpack Roadcase or Rack j-'L Close

Barcode Tracked Product

Show parent Products
MBM1-10 belongs to these packages or parent products and is also packed in these roadcases and racks
Parent Code |Asset Description Parent type ‘Quantit |Type," Parent barcode Barcode packed
DM2000VC Yamaha THX pm3 certified digital mixer- Single item 1.00 Optional Component
RACK1 Racks have components YES Single item | 1.00 Component 1IFQOT - non asset
RACKS My Test Rack Single item | 1.00 Component
RACK7Y Single item | 1.00 Component
= Assets packed in roadcases and racks
RACKT Rack 1 RACKT000 NEM10-004
Open Parent product setup Pack Roadcase or Rack Unpack Roadcase or Rack j-'|_ Close

Inventory Setup and Items Packed in Racks



Single Location Product Record

E Edit Product Record : 1 Foot RapcoHorizon NEM1 XLR te XLR Audic Patch Ca

General Ppicture Rental Rates Sales MNotes  Attachments Barcode

Product Information . _ i .
Printing Descripions  Printing Options

Product Code NBM2-2 Description for Client Facing Documents

Description | 1 Foot RapcoHorizon NBML XLR to XLR Audio Pz |
Model No. |NBM1—1 ‘

Colour | ‘

Qty Owned 100.00 Hover over Qty Owned = Product Options  unit Specifications  Price restrictio
: r — to see racked gty

For Individual Rental / Sale
Total Stock 100.00 [ Barcode Track
less 5 in racks )
B‘ [JDon't allow product to be discounted
Loose Stock Remaining 95 [ Product is a Generic Item
Revenue Code | ‘ [JExpand When Added to a Booking
[J auto Checkout this Item
‘ [ Warehouse active
Mon-tracked Barcode | 1E0OT | [Jwhen Cross rented, the cost is freight

Country of Origin

Default Accessory Discount |

Multi-Location Product record

E Edit Product Record : 1 Foot RapcoHorizon NBM1 XLR to Xla_io Patch Ca *

General Picture RentalRates Sales Notes  Location Attachments Barcode

# Location Name Quantity |In Racks |L005e Stock Bin location
] Toronto 100.00 5.00 95.00

1 New York 0.00 0.00 0.00

2 Florida 0.00 0.00 0.00

3 California 0.00 0.00 0.00

4 Texas 0.00 0.00 0.00

5 London 0.00 0.00 0.00

6 Toronto Ritz Carlton 0.00 0.00 0.00

7 Toronto Hilton 0.00 0.00 0.00

8 NY Courtyard Newark Downtown 0.00 0.00 0.00

9 NYC 0.00 0.00 0.00

10 FL Center Marriott Orlando World 0.00 0.00 0.00

11 TX Hilton Austin 0.00 0.00 0.00

12 Ottawa 0.00 0.00 0.00

13 test 0.00 0.00 0.00

Mote : The "In Rack" column displays the number of items packed into a rack, "Loose stock” is the remaining items available (Total Stock - Rack Items).

V' OK | ‘ X cancel

Barcode Tracked 'Assets' are further identified as follows


https://dyzz9obi78pm5.cloudfront.net/app/image/id/606ca0beec161cf11267117e/n/1617731775029.png

Edit asset record, identifies the asset as packed into a rack

E Edit Asset Record

General Service Information Financial Details Notes

Barcode

Description

‘NBMIO—O(M

Packed in Rack : RACK7000

‘ 10 Foot RapcoHorizon NBM1 XLR Microphone Cabl

Model Mumber ‘NBMl—lO

Stock Number
Serial Number
Vendor

PO Number
Bin Location

Quantity

Home Location

Warehouse
Location

=

=]

I

Location
‘0 - Toronto E‘
Location
‘0 - Toronto E‘

<

" OK

X cancel

Swap out Damaged Rack Items

If an item in a rack or road case needs to be swapped with another due to fault or damage, use
the swap option on the Roadcases and Racks tab. This option can be used even if the rack is

checked out to a booking

See illustrations in Fig 1.1 below:

()

Yo
1. From pmdgs_
2. Click "\ Swap

3. The first prompt will ask for the item to be unpacked and replaced. If you've selected an

Menu, Roadcases and Racks tab

asset in the tree the barcode will be filled in for you.

Fig 1.1

(or find the asset in the tree and then click the swap button)



https://dyzz9obi78pm5.cloudfront.net/app/image/id/5f63d4a68e121c3733b81fd7/n/1600378022067.png
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— o

v - &l YM7RACK

- ﬁ M724 - 12' x 24 pin Power Cable for M7 Console : Serial # Packed on : 12/09/18 @ 1638

3: Yamaha Mixer Rack for M7 Console [Barcode Number:YM7RACK1] [Serial:] [Model :YM7] [Location:0-Toronto] [¢

Products 53 M7L1- M7 - LittleLite : Serial # Packed on : 12/09/18 @ 1638
1 9 ﬁ YMOCMT - M7 - OSHA Cable X 1 Packed on : 12/09/18 @ 1638
'Y v [*= POWSPEAK - POWSPEAK
Venues s ﬁ RACKM _ 1: [Barcode Number:7656765) [Serial:] [Model:] [Location:0- Toronto] [Status:In Warehouse PAT :Unknown)]
1 E CROSS - X 1 Packed on : 11/08/16 @ 1329
- E RTEST2 _ 1: [Barcode Number:RTEST002] [Serial:] [Model:] [Location:0- Toronto] [Status:Out on booking :MYTEST00110 ]
schedule - ﬁ 998899 - : Serial # Packed on : 14/06/19 @ 1733
: 25 AMP1101 - : Serial # Packed on : 26/07/17 @ 1212 =
n CTS001- : Serial # Packed on : 26/07/17 @ 1212
“rew Planner : MIC001 - : Serial # Packed on : 26/07/17 @
P PACKS - Roadcases and Racks
- » = Packed for booking : MYTEST00037
Vendors > T Packkd for booking : MYTEST00068 {7 Enter Value %
S
Enter Barcode Number to remove from road case or rack
POs
I@ AMP1101 ‘ 3. |
Contacts e
F
v
To-Do
JVERDUE X
o=
G\o ‘ #% pack ‘ #% pack for ing "% Unpack =} Find ‘ rriFind Next | & Print contents ‘ b Refresh
Reminders
Scan 30 MIN ‘ Products ‘ Roadcases and Racks ‘ Maintenance ‘

The second prompt will ask for the replacement barcode of the asset to be added to the rack.

[ Enter Value X

Enter new Barcode Number to add to road case or rack

'AMP1102]

V' oK

Warning

unpacked.

Proceed with return and unpack?

Yes [ mo |

1 AMP1101 is currently checked out on MYTEST00110 due back on 02/10/2019, It must be returned before it can be

O

e Barcoding parameter #42 ‘Return assets before entering into maintenance’

e TRUE - the asset will be returned before it is unpacked


https://dyzz9obi78pm5.cloudfront.net/app/image/id/5f63d7278e121c4d39b81f0d/n/1600378663110.png

e FALSE - the asset will not be returned, instead it will be flagged for automatic entry to

maintenance when the asset is scanned in the return window

Enter a maintenance record for the faulty asset when prompted

m Maintenance Record X
Details
Product Code  AMP-11 Entry 02-10-19 7]
Stock Number 1 Date
Asset Status
@® Damaged Out For Service Date / Time Supplier ‘ " Vendor 5} ‘
O Faulty [02‘10‘19 [1741 ‘ Customer 1= ]
) ) Reference ‘
(O Test Required Return From Service Date / Time
. ] . Material Charge (per asset)
02-10-19 [ 1741 ‘ g ‘
Out Of Service o [ J A
@ Temporarily Labour Charge ‘
(® Unknown Return Date
(O permanently Total ‘
Faults Repair Details
Dropped on site, no longer useable Needs new screen and wiring check
[ Include on Maintenance Report
Location | 0- Toronto H  Add X Cancel

Note the asset swapped out in the packed rack

. B o A A A A R P AR
v. ﬁ RTEST2 _ 1: [Barcode Number:RTEST002] [Serial:] [Model:] [Location:0- Toronto] [Status:Outon booking :MYTEST00110]
; ﬁ 998899 - : Serial # Packed on : 14/06/19 @ 1733

AMP1102 - : Serial # Packed on : 02/10/19 @ 1743

E CTS001 - : Serial # Packed on : 26/07/17 @ 1212

ﬁ MIC001 - : Serial # Packed on : 26/07/17 @ 1212

Exceptions:

e If the original asset has a sold/disposed status it will be unpacked but not returned.

e If the new asset is sold/disposed the swap will not be allowed

e If both the original and new asset are out on the same booking the old asset will be returned
(as needed) but the new asset will remain on the booking so it can be scanned in when the
road case/rack is returned.

e If the asset needs to be returned before it can be unpacked (see barcoding #42) then the
operator must have rights to return a booking in order to use the swap when the asset is

currently out.


http://rentalpoint.knowledgeowl.com/help/asset-maintenance#returnsdirect-to-maintenance

Rack items in Maintenance

Entering maintenance for an item within a rack won't affect the items availability. Unpack the
item from the rack if you want to send it out for maintenance, or schedule maintenance on the
rack item to indicate that the entire rack will be out of service for the time period.

Racks on Custom Templates

When printing custom templates, you can use the &EXRACKIC& insert field to stop racked items
from printing.

Things to keep in mind:

e If you are already excluding parts on your template this field may not be necessary.

e Racked items will continue to print if the racked item is an accessory and the accessory has a
price. This ensures that all values included in the total amounts are displayed.

e The consolidated booking hardcopy report does not include racked items to ensure that
items that are already packed in a rack are not picked from loose stock.

e Operational #60, #61, #62 and #63 also determine if racked items display on printouts.

These global overrides will override the product properties and any special insert fields.

Print Rack Picklist

A pick list for a road case or rack, lists the items that were previously packed into it. The pick list
is the last complete pack list.

To print the pick list for a road case or rack, use one of the options below:

e Highlight the rack in the Roadcases and Racks tree, then click the pick List | button

T RentelPoint 12007 - x

Actions Reports Crystal Reports Assets Setup Others Help

-y - y
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Print Rack Contents

Contents should be what's packed currently, to print the contents of a road case or rack, use one
of the options below:

]
e Highlight the rack in the Roadcases and Racks tree, then click the = | putton

Contents
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Print Pack History

The pack list gets reset after you completely unpack the roadcase/rack and then repack. The first
time the new pack list is entered the old one gets moved to history.

In the right-click menu, there’s an option to print the pack history, which will list all the items
that had previously been packed as well as the pack date and the operator.

Rack Parameters & Settings

Racks have components Yes/No (Operational Parameter #102)

There are three options for determining how racks use components. Choose the option that best
suits your rack use, then go to setup-->parameters-->operational-->102 to set your option:

g Option 3 is provided as a legacy to those companies that have racks already set up in this
manner, and wish to continue. Option 1 is recommended for new users.

E Enter Value *
Racks Have Components?
OK
O Yes v
® No
() Unpacked components and accessories X Cancel

Option 1: Racks have components: NO **Recommended **

In this scenario, component and accessory folders within a rack product are hidden in the
Inventory Setup Product Tree (F10). The rack parts are simply defined by what is packed into the
rack.

This option functions as follows:

1. The component and accessory folders are hidden from the product tree.

2. Only items packed in the rack are loaded into the booking equipment list.
3. All items packed into the rack are listed on a booking as 'In Rack'.
4

. Items packed into the rack are removed from loose stock.
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Initial Setup

1. All items that are part of the rack need to be created separately in F10.
2. Use the Pack a Rack window to scan the components into the rack. Packing an item in a rack
removes the item from loose stock.

3. A rack must be packed before it's added to a booking.

Option 2: Racks have components: UNPACKED components and accessories

Option 2 allows components or accessories to be defined, that are NOT part of the PACKED rack
but may be shipped with it.

This option functions as follows:

1. The component and accessory folders are visible in the Inventory Setup Product Tree (F10).
Components and accessories should be added ONLY if they are NOT getting packed into the
rack

2. Items packed into the rack are removed from loose stock. The rack should be packed before
adding it to a booking.

3. When the rack is added to a booking & subsequently checked out:

o Components and Accessories are loaded on the booking with normal availability (not 'In
Rack') following the packed items and are not removed from loose stock. These items
must be scanned at checkout like any other non-rack item.

o All items packed into the rack are listed on a booking as 'In Rack'. Simply scan the

rack barcode out at checkout.

Option 3: Racks have components: YES

In this scenario, all items that are part of a rack are first defined as components in the Inventory
Setup Product Tree (F10). After the items are configured as components of the rack, the items
need to be scanned into the rack with the Pack a Rack utility.

This option functions as follows:

1. Components of racks are listed on a booking as 'In Rack'.
2. Items packed into the rack are removed from loose stock.

3. Items packed into the rack should match the component list in Inventory Setup (F10).

Initial Setup

1. All items that are part of the rack need to be created separately in Inventory Setup (F10).
2. Using drag & drop, add the items to the components folder of the rack.
3. Use the Pack a Rack window to scan the components into the rack. Packing an item in a rack

removes the item from loose stock.

4. The list of components must match the list of assets packed into the rack, if there are more


https://rentalpoint.knowledgeowl.com/help/inventory-setup#components

components than items packed in the rack then the line item will show a shortage in the

equipment grid of the booking.

Mobile Storerooms (Operational Parameter #103)

Usually a rack is a box or unit with items bolted/attached to it. This is the recommended setting.

E Enter Value pod

Racks are ?

« 0K

() Mobile storerooms or Van

®) Arack is a box with things bolted into it ¥ Cancel

However, when Operational Parameter #103 is set to ‘Mobile storerooms or Van’, availability can
be tracked for the items inside the rack separate from the rack asset itself. All items that are part
of a rack display as short (in red) if the rack product is short.

In Fig 1.1 below, the rack is not short, only the cable product displays in red because it hasn't
been fully packed.

Fig 1.1

[ e e, ] Faraen | wrwra) wwes tew

= RACK Rack product 1 1 0 (1]
@3 CABLE Cables 3 2 1 1
& LIGHT light 2 2 0 0

In Fig 1.2 below, the Rack is short, therefore all items in the rack display in red, to indicate that
they are all short.

Fig 1.2
= RACK Rack product 1 0 1 1
&3 CABLE Cables 3 2 1 0
B3 LIGHT light 2 2 0 0

Allow Nested Road Cases (ability to pack a rack into a road case)

With Operational Parameter #207 ‘Allow nested road cases’ enabled, road cases and racks can be
packed into other road cases.
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The steps for setup and packing include:

1. Create Road case product and road case asset. (similar to setting up a rack above)

2. Create Rack product and rack asset (see setting up a rack above)

3. Pack the Rack (See packing a rack above)

4. When Packing your RoadCase, scan the RACK barcode to pack the rack into the roadcase

In the example below, a road case RR3 is packed into the road case SMR3, this in turn is packed
into SMR2 and that into SMR1.

a f road cases

AE SMR1 - small road case

- ﬁ SMR2 - small road case : Serial # Packed on : 05/03/18 @ 1445
4 E SMR2 - small road case

2 SMR3 - small road case : Serial # Packed on : 05/03/18 @ 1445
4 ﬁ SMR3 - small road case

2 RR3 - rc: Serial # Packed on : 05/03/18 @ 1444

In checkout or return, when the SMR1 barcode is scanned, any fixed items from SMR1, SMR2,
SMR3 and RR3 will be loaded.

@ While a rack may be packed into a road case, a rack cannot be packed directly into another
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Override discrepancies when packing a Rack

When packing road cases or racks, some assets may have errors or warnings that should be
resolved before being packed. Enabling the ‘Ability to override discrepancies when packing a rack’
operator privilege, will allow the user an option to resolve discrepancies during the packing
process. Access the operator privilege on the Products and PO’s tab of the Operator Group (per
screenshot below) or contact your system administrator for access.
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Once set, errors and warnings that show up during the packing process will offer an option to
resolve on SAVE.
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Barcode Numbi Description Serial # Stock # Quantity Fixed -
TE7 tent 7 1 [+
wut util test 1 1 [+
u loss test 1 1 ¥
Ma MM33 Mixer 1 1 Ci
MM23 Mixer E
a1 Top Deck Black Velvet Drape 4500 x 1 1 1 [+
TO1 Rear Only Handrail - 6M x 3.6M Stage 1 1 [+

L4

Errors and Warnings Code Message -

TDS ‘Wrrong asset Location 3 - Country.
D1 This asset has been lost.
' save » Cancel

Any errors or warnings that can be resolved will be listed. Select the action to take in the
‘Solution’ column. When ‘Fix’ is selected the error will be resolved (for instance an asset in
maintenance will be returned to service, or an asset listed as being at a different warehouse will
be moved to the same warehouse as the rack/road case).

& Resolve Rack Discrepancies ==
There are assets that were not packed in this rack. Please choose an action for each item in the solution column below.
Barcode Number Description Error Description Solution
M5 MM33 Mixer Asset needs test Fix
T Top Deck Black Velvet Drape QOut of Service Fix
4500 x 10000
TD3 Rear Only Handrail - 6M x 3.6M  Not in location Fix
Stage
TD1 Rear Only Handrail - 6M x 3.6M  Out on a booking Do nothing
Stage Asset was disposed
TD5 Rear Only Handrail - 6M x 3.6M  Not in location Fix
Stage Out on a booking '

Floating v Fixed Rack Items

Rack items can now either be physically bolted to the rack 'Fixed' or sent along with the rack
'Floating'.

1. Fixed items are automatically scanned in the checkout window and return window when the
rack barcode is scanned, while floating items must be scanned individually.

2. Floating items are still part of the rack, they are removed from loose stock and display as 'In




Rack' in the booking.
3. Barcode Parameter #41 ‘Scan floating rack items on return only’
o When set to NO, floating items must be individually scanned both in the checkout and
return window
o When set to YES, floating items are automatically scanned out when the rack is

scanned out, however all floating items must be individually scanned on return
In Fig 1.1 below:

e Items are defined as floating in the pack window by unchecking the Fixed column.
e The 'Scan items as 'Fixed" checkbox option, allows any new items scanned to default to

either 'fixed' or 'floating’
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I Scan items as ‘Fixed’

Barcode  Description Serial # Stock # Quantity | |Fixed

B0 Cables NonBarcode Tradked Ttem 0 2 v

An important note on use of Rack quantities

One Product and Asset Combination Per Unique Rack

e Since all racks can be packed differently, each unique Rack Product MUST have ONE asset
only in inventory setup. Each UNIQUE Rack Product would then be packed uniquely and

used individually on the equipment grid of the booking.
One Product with multiple assets used only for IDENTICALLY packed racks

e If there is a need for a Rack Quantity of greater than one (eg. 2 or more of the identical
items are booked on a job where both are individually packed racks); Then all Racks packed

for that product should be identical in content.

Q Rack products with multiple assets can be located using the Fix Invalid Racks utility in
Inventory Setup Utilities


https://dyzz9obi78pm5.cloudfront.net/app/image/id/5f611f178e121c3574b81c8a/n/1600200469664.png

[l RentalPaint Inventory Setup - O *

Right Click to get this
= menu o
> T Hire Equipment G Refresh
== O New _
> Sales and Disposables & Properties
. | B PutitemInTrash [ New
C e M Restore Item From Trash
» Labour Products ;
o | M Delete GldepEi=
[z N IS i
. o Technicians |® Duplicate Product i Delete
- 5 Refresh Assets
| L -
% Copy Ctrl+ins LT
% cut Ctri+De = Find
Paste Shift+ins
Paste from Product List &, Change Prices
Build Product Paste List
& Product Listing
Show Asset Movements
Technician Options 4 & Asset Listing
Alternative Options 4 Show assets
Q Utilities Change Product Picture Paths

Set Asset Descriptions to Product Description

Prompt When Moving or Cutting and Pasting ltems in Tree
Fix Invalid Product Codes

¢ Fix Invalid Racks

Fix Duplicate products

Check for duplicate product codes

Reset user preferences

¥ Close

Availability for Empty/UnPacked Racks

Enable barcode parameter #43 so that empty (i.e. unpacked) racks will not show as available for
rental.

42. Return assets before entering into maintenance

3. Racks are unavailable until packed Go to Parameter

44, Action when roadcase item scanned at checkout
ft 1

Here a new rack has been added, but is not yet packed.

” E 2m Rack

Components

P

4 Assets

D [2M1] 2m Rack [Serial:] [Model:] [Region:0-] [Location:0 - Main] [Status:In Warehouse

[ —

A rraccarine

;\@ Qty Owned in Inventory Setup will reflect the qty of packed racks

In the running balance, the initial stock shows as 0 with the total not packed displayed in red.
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77| Running Balance - o IEd
Product Code Description No bookings are scheduled against this product at this Location.
9RACK | ‘Zm Rack ‘ | 0 brought forward (1 not packed )
Date Time ;I!-ocking Na. Qty Type Balance |Date Reserved Customer

After packing some items into the rack the running balance now displays the rack as being in
stock and available for rentals

7] Running Balance - o IEH
Product Code Description No bookings are scheduled against this product at this Location.

|9|w:x ||2mRack 0 brought forward (1 not packed )

Date {_TLn_]e _] Booking No. Qty Type Balance Date Reserved Customer

) The rack will again be removed from available stock when it is unpacked.
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