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e RoadCase Items Added at Checkout

Major New Features

Quickbooks Online

e Rentalpoint now integrates with Quickbooks Online <more information>

Mobile Web Browser Based Delivery App

e Use this Web based Mobile Delivery App to view RentalPoint scheduled Deliveries and
Returns, Print a Delivery Sheet/ Collection Docket and Collect Digital Signatures on the go.

Scalable to fit on any tablet or cell phone screen! <more information>

Festival / Major Event Product Scheduling Optimization

e When bookings are added to a project entered for a festival or event, there may be
equipment that is not required for the entire duration of the project that can be reused for

another booking on the same event.

The optimal equipment report helps the warehouse pick the minimum number of items
needed for the entire project. This is helpful if all the equipment will be delivered at the
beginning of the festival/event and returned after the festival/event has ended.

NOTE: If you are planning to pick up equipment during the event and send it to bookings
outside of the project/festival/event, then this feature (Optimal equipment), should not be
used. <more information>

Consolidated Location Availability

e Ability to consider overall product availability in addition to the availability at a specific

location <more information>

Auto Resolve Items Added at Checkout

e Automatically match assets substituted at checkout with their parent <more information>

Schedule a Quick Turnaround or Direct Asset Transfer

e Select products that may be short, select quick turnaround or direct asset transfer, prints on

pick list <more information>

DocuSign Integration

e Prompt clients and prospects to sign-off on proposals online. Receive and display e-

signatures in RentalPoint. <more information>
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http://rentalpoint.knowledgeowl.com/help/tracking-a-booking#auto-resolve-on-checkout
http://rentalpoint.knowledgeowl.com/help/inventory-and-bookings#quick-turnaround-items
http://rentalpoint.knowledgeowl.com/help/docusign

Virtual Carnet

e Build a Virtual Carnet for checked out bookings. Users can create a list of boxes/cases,
allocate items to each case and either manually enter dimensions or have RentalPoint load
dimensions from Inventory setup. Print the Carnet on completion for use as customs
documentation when shipping internationally. Operator privileges control the level of user

access to this functionality, here's how it works <more information>

Asset Reservations

New options to Reserve Assets from within the Asset Status Window

[ Asset Status : MSR10D - 8" Powered Speaker - Yamaha MSR100 [m| X

Assetstatus Consolidated booking view

Barcode Nu...” | Description Stock # |Serial # Status Due Back Bin Location Location L
8" Powered Speaker - Yamah... | : 98762369 Written Off 0 - Toronto

1004 8" Powered Speaker - Yamah... 1 98762370 Out on booking : MYTEST00108 | 01/01/80 @ 0000 0-Toronto
1005 8" Powered Speaker - Yamah... | 3 98762371 Lost / Missing 0 - Toronto
1102 8" Powered Speaker - Yamah... | 12 827987938 Lost / Missing on booking : W... | Sold 0 - Toronto
1109 8" Powered Speaker - Yamah... | 19 3018976985 In Warehouse 0-Toronto
1110 8" Powered Speaker - Yamah... | 20 3018976986 In Warehouse 0-Toronto
1121 8" Powered Speaker - Yamah... | 31 okhoihihihoui |In Warehouse 0 - Toronto
10050 8" Powered Speaker - Yamah... | 100 5535 Written Off 6666 0 - Toronto
100819 8" Powered Speaker - Yamah... = 95 3434 In Warehouse 2222 0-Toronto
< >

Asset Scope Select Location Current Quantity Statistics

® All assets O selected Barcode O All In Warehouse 78

(O on current booking I:I @ Location Out on a Booking

1
Sold / Permanently 1
3

Asset Movements o
Disposal Type Scope 0 - Toronto IZH Lost / Missing
[=; Display Booking Include Active Assets Written Off 3
] Include Sold Asset:
Include LO tst_se_s Asset Total Allocated a6 o Refresh
[ Asset Notes nclude Lost/Missing Assets
Include Stolen Assets -
Include Written Off Assets & Print

Maintenance

I X Close I
) Reserve Asset ) Add and Reserve Asset

e <full documentation on how to reserve assets>

Asset Status now available in checkout window so as to quickly identify asset allocation and availability


http://rentalpoint.knowledgeowl.com/help/virtual-carnet
http://rentalpoint.knowledgeowl.com/help/inventory-and-bookings#reserve-assets-to-a-booking

E Checkout equipment, booking: NEWCUSTOD001 from Lecation :0 - Toronto O X
Enter Asset Numbers  Current Session Equipment Out Returned Losses J
- Equipment to be bar code scanned in this booking Equipment checked out this session [non bar code tracked]
Product Code| Description |y |ty | ||Product Codi Description Qty |Checked Out E
n MSR100 8" Powered Speaker - Yamaha MSR100 1 0 3SPEAK 3 Foot Mogami Gold Speaker (|1 0
"_HBM1—1 1 Foot RapcoHorizon NBM1 XLR to XLR Aud/1 |0 MNBM1-25 |25 Foot RapcoHorizon NEM1 3|1 0
- NBM1-10 10 Foot RapcoHorizon NBM1 XLR Micropho 1 |0 NBM1-100 |100 Foot RapcoHorizon NBM1 |1 ]
NM1-1 1 Foot RapcoHarizon NM1 XLF|1 0
NM1-10 10 Foot RapcoHorizon NM1 XL|1 ]
NM1-25 25 Foot RapcoHorizon NM1 XL|1 0
NM1-100 100 Foot RapcoHorizon NM1 X| 1 0 v
Equipment entered / scanned this session | Move % | | Cross Rent & ||Nonbarcode §| | + Select All H ) Unselect All
Asset Number Description Qty |Type |Note | Crossrented equipment checked out this session
8 Product Code | X-Rent Description Oty |Checked Out
NBM2-2 SHORT 1 Foot RapcoHorizon NE|1 0
Ic.
Errors and warnings %4 Delete item| B Notes |
- Asset Number |Message
| + Errors | | - Errors || I Show Errors || [ Open Folder | isplay errors after checkout
: Type
Checkout Date Checkout Time @s;iartial ‘ + Check H & Open H &) Reserved Assets ‘ Info V' Save
@ 2ol
_|/[06-24-19 IZI 1258 O Final ‘ Identify H Shortages H Product Setup H Asset Status X Cancel

Miled |77 040 AOLAN T L oo andc 10.00

Consolidated Asset Status View

Easily identify asset allocation with 'Current Quantity Statistics' breakdown in the asset status
window!

The Scope for 'Barcode', 'Location/Region' and 'Disposal Type' (fig A below) limit the bookings
that appear in the grid. The 'Current Quantity Statistics' (fig B below) will only include the
quantities for assets within the scope.



[75 Asset Status: MSR100 - 8" Powered Speaker - Yamaha MSR100 O hed
Asset status ‘ view
Barcode Description Stock # | Serial # Status Due Back Bin Location Location
1003 8" Powered Speaker - Yamaha M... 98762369 Written Off 0 - Toronto
1004 8" Powered Speaker - YamahaM... 1 98762370 In Warehouse 0- Toronto
1005 8" Powered Speaker - YamahaM...| 3 98762371 In Warehouse 0- Toronto
1006 8" Powered Speaker - YamahaM...| 4 98762372 In Warehouse 0 - Toronto
1008 8" Powered Speaker - YamahaM...| 5 98762374 In Warehouse 0- Toronto
1009 8" Powered Speaker - YamahaM...| 6 98762375 In Warehouse 0- Toronto
1102 8" Powered Speaker - YamahaM... 12 827987988 In Warehouse 0 - Toronto
1109 8" Powered Speaker - YamahaM... 19 3018976985 In Warehouse 0 - Toronto
1110 8" Powered Speaker - Yamaha M... | 20 3018976986 In Warehouse 0- Toronto
1121 8" Powered Speaker - YamahaM... 31 okhoihihihoui | In Warehouse 0- Toronto
— . O p— - - -
Asset Scope Select Location Current Quantity Statistics
® Al assets O Selected Barcode OMl In Warehouse 84
I:l ® Location QOuton a Booking 0

‘ Assel Movements ‘ Sold / Permanently Qut of 1

Disposal Type Scope |U - Toronto B‘ Lost/ Missing 1
‘ = Display Booking ‘ Include Active Assets Written Off 3 : ;

inoude Sold As_,se_is Total Allocated 89
L D | )
‘ Maintenance ‘ Include Written Off Assets

Consolidated Booking View shows bookings the asset is scanned on. As mentioned above, the
scope used will affect what bookings are displayed and the totals reflected in Current Quantity

Statistics.

-

ﬁ Asset Status: MSR100 - 8" Powered Speaker - Yamaha MSR100

Asset status Consolidated booking view

Show Name

Booking

WATBUSD0003

Date Out Date In Still Qut
04/29/2019 09:00 |04/29/2019 18:00(1

Asset Scope

® All assets O Selected Barcode

Disposal Type Scope

Include Active Assets
Include Sold Assets

Include Lost/Missing Assets
Include Stolen Assets
Include Written Off Assets

= Display Booking ‘

Select Location Current Quantity Statistics

C Al In Warehouse 82
C Region Out on a Booking 1

Lost / Missing 1
0-ONE v |written off 4
@ Location Total Allocated 88
|0 - Toronto B|

o Refresh
& Print

¥ Close

e <Full Documentation>



http://rentalpoint.knowledgeowl.com/help/asset-status

General

New Booking Grid Search

e <More details here>

New Insert Field to Identify Backup Equipment

[More Information on Insert fields here]

Insert field &BKONC& placed above the detail line will cause backup lines to display ' - SPARE' in
the description

Example:

Item identified as backup equipment on equipment grid of booking

SFPBD SOURCE 4 PAR BARN DOOR 6 14 0 2,00 000 1500/Sng MM
R1508 ROBE ROBIN 150 LED BEAM 12 19 0 60.00 0.00 90000 Sng =)
R1508 ROBE ROBIN 150 LED BEAM 1 7 0 60.00 100.00 0.00 Backup ¢ &
LA1000V2 LANTA AURORA 1000 V2 LED BATTEN 16 124 0 32,00 0.00 640,00 5ng =)
LA1000v2 LANTA AURORA 1000 V2 LED BATTEN 2 108 0 32.00 0.00 000 Sng =)
PE4CLED3 FIREBALL PAR 64 QUAD 18x8w LED CHROME FLOORCAN 8 74 0 28.00 000 28000)sng M
RTF Template
Pick List Page 1 0f 1
Printed JOB: &bookNoC&
- RtdateN& &timaCR STATUS: &BKSTATEC&
' ey CUSTOMER:  &CoC&
m AV RBSALESPCE, JOBNAME:  &SHOWNAMCS
&EQLEFTMN:08 8&DETCREWC&&SUPHEADCE:
2|
Prepared For: Dates: Job Site:
&CoC& Deliver: BACTDELDN:8& at &dtimeC& Venue: &delToC&
&Cadl1C& &Cadl2C& Setup By: &SETUPDN: 8& at &dtimeC& Room: &VroomGCa
&CadI3C& &STATEC& Show: &SHWSDN:8& at &SHWSTIMC& Address: &dadrl1C& &dadrl2C&

Show End: BSHWENDDN:8& at &SHWENDTCE &dadri3C& &VNSTATEC&
8LustpesCe BCNTRYCE Pick-up: &PICRETN:8& at &rtimeCa &VNPOCDEC& &VNCNTRYCS&
Contact:  &bgontCa& Contact: B/CONLCE
Telephone: &CphoneC& Telephone: &dphoneCa&

Fax: &CfaxCe&
&BKONCE& ‘ Control insert field used to identify backup gear with "-spare’ and end of description
lQTY Description Ready Loaded Returned Short

&QTYN:3:& sDESCC:50& &CHECEBXC[4] &

Installation Instructions

&instrul C& &instru2C&
Rinstru3C& &instrudC&

Output Doc


http://rentalpoint.knowledgeowl.com/help/customizing-the-booking-grid#booking-grid-search
http://rentalpoint.knowledgeowl.com/help/rentalpoint-template-insert-fields

LED FIXTURES

R150B
R150B
LA1000V2
LA1000V2
PEACLED3
P&4CLED3

EFFECTS

ROBE ROBIM 150 LED BEAM

ROBE ROBIN 150 LED BEAM - SPARE

LANTA AURORA 1000 V2 LED BATTEN

LANTA AURORA 1000 V2 LED BATTEN

FREBALL PAR 64 QUAD 18x8w LED CHROME FLOORCAN
FREBALL PAR 64 QUAD 18x8w LED CHROME FLOORCAN

Revised Equipment Grid Menu

While all options are still available, the Equipment Grid right click menu has been re-organized for

improved display.

Q
5

=
o=

m $M® E %D

Find in Equipment Grid
Work

Arrange

View ..

Change...

Shortages

Heading

Equipment Lists
Reserved Assets

Equipment Grid Options

B 66° o= 0 B, W S0 s B

Add

Edit

Delete Del
Multi-Delete Ctrl+D
Insert Ins
Paste Crl+V
Cut Ctrl+X

Add components and accessories
Select Alternative

m % O & B $E O G 30

Find in Equipment Grid
Work

Arrange

View ...

Change...

Shortages
Heading
Equipment Lists
Reserved Assets

Equipment Grid Options

T@o®S@IeE

Client Facing

Warehouse

Change Discount Rate [all lines]
Change Rental discount rate for heading
Recalculate Prices for All Lines

Reload Unit Rates for All Lines

Tag as Backup equipment

Set Quick turnaround for heading

Multi-Edit Labour Entries

The same technician can be assigned to multiple shifts at the same time using the multi-edit

feature!

First select the required lines by holding down shift (or ctrl for non consecutive lines).

12

16 .




T Modify booking -

0ut 06/27/19 0800 I 06/27/19 1400 MYTESTO0105  Region [0 - ONE [+] Location [0~ Toronto  save % Canc
Customer ‘ Calendar ‘Venue Equipment ‘Crew ‘Nu(es [Payments "ﬂtachmenﬁs Other Details | Status Follow up
@3 Assign B3 Copy [ Copy + e Split Sc Split and Assign [ Get Favorites & Favorites (2 Import

oT.

B N
2010 II--I---I_-------

<& New

) Edit . )
Selected by holding & Delete 2. Right click to show
down the ctrl key and action menu, then click
highlighting the line E5 Copy Selected to New Date edit

B3 Copy Selected to Next Day

# Change Selected to New Date

Change Selected to New Heading
Shift Selected to New Date

Assign Technician to All Matching Designations

Select Designation to Assign Technician To

Update Date/Times for Task

Reload Client Rates

Print Options 3

Get Favorites
Save to Favorites
Import

Designation Properties
Technician Properties
Technician Calendar
Plot Technician

?{ Plot Technician Group

D Refresh Grid

HEDNS PI0 D488 (N

Click Edit and the properties for the first selected technician assignment will display.

e Select the technician required and click Update.

e A prompt will appear asking if you want to update all the lines.

e The technician and rate information will be applied to all the selected lines as long as the
selected technician is qualified for the designation. Where the technician is not qualified for
a designation, the line will be skipped.

e If the crew designations are different, the appropriate technician rate for that designation will

be loaded.

[5] Technician Assignments - MYTESTO0105 *
Crew Entry | Notes |

Designation Task Start Date Time Oty

3RIGGER - Rigging Technician | |t 0 - Setup v 062719 |[|E@ oso0 |5 1|

Job Description End Date Time

Ep i i E = &l

| E” ‘ ER Copy Designation ‘ ‘ ER Copy Task ‘ |05_27_19 |EI |0300 |EI

Our Cost

Technician Avail Technician Rate Technician Extended Job Offered Status

U - Jeremy Jones -] 0.00 ] |H ] |00 | Approved ~] 7-2-2019 1305
Confirmation Level O Conflict [ Confirmed [ Meet at venue.

[ Potential Cross rental

Client Charge ‘ @ Reload Rates |

O/R Rate Select Rate Rate Total Price
No |+]| 1- DAY RATE @000P/H [~]0.00 HH ~] |o00

Hourly Rate Structure Days Hours Mins Unpaid Time | Total

Hours Mins Hours Mins ST. OT. DT
Default B| 1o lp o | o o o o | 1000 | 000 | |0.00 |

Heading Print options Print Assigment on Quote

| B| Print Crew At End of List Print Assigment on Invoice

2{i Plot Tech Group B Plot Tech Tech Calendar | € Tech Properties | € Designation Properties « Update X Cancel




Note: Where a P.O is entered during a multi-edit session, the PO details are applied to all
qualified entries

E Technician Assignments - MYTESTO0103

‘Crew Entry | Notes |Cross rental Entry |
Designation Task Start Date Time Oty
3RIGGER - Rigging Technician | ~| i 0 - Setup -] lo6-27-19 |2 (@B os00 | T 1]
Job Description End Date Time

| IZIH ER Copy Designation ‘ ‘ B% Copy Task ‘ |05_2?-19 |%|DBDD |%

Our Cost

Technician Avail Technician Rate Technician Extended Job Offered Status

H/D
|JJ - Jeremy Jones IZH |D.DD IZH |H IZH |0-00 | |Approved IZH 7-2-2019 13:05
Confirmation Level O Conflict [ Confirmed [ Meet at venue.

Potential Cross rental Current P.O. # / Booking # | B| | & New PO.

Generic Items

Systems with Operational parameter #127 'Allow Generic Items or Editable Descriptions' set to
'Edit All' can now use generic item and the settings applicable to those products.



% iy ¥

Company Name Invaicing

& & s

Pricing Setup Operational Setup

@ 5 %

Custom Viewing

B

Custom Printing

Word Processing

G

Barcode Tracking

SO Find

Web and Email Transfers Crew Structure
B ‘Search parameters....
Parameter Notes

Allow Generic ltems or Editable Descriptions

Mone

- product descriptions cannot be changed.

Generic [tems - products marked as generic can be given custom descriptions.

Edit All - all product descriptions can be changed.
Enter Value x>
Level of Product Description Editing
OK
O None v
O Generic ltems
® EditAl X Cancel

Even with 'Edit All' option chosen, the user still has the option to set how availability is calculated

for Generic Items.

Enter Value bt
Ayailability Checking for Generic ltems
0K
® Always Short Until Assigned to Transfer, Sub rental or PO
0 Same as Regular ltems »_ Cancel

Note: Generic items are identified in Product Setup

=

Booking Hardcopy

Terminology

st

(I

Cloud Setup

L Close



E Edit Product Record :
General Picture Rental Rates Sales Notes Location Aftachments Barcode
ProductInformation Printing Descriptions  Printing Options
Product Code (GEN21 Description for Client Facing Documents
Description | | |
Model No. | |
Color | |
Part Number | |
Product Oofi ' . - ) -~ )
Qty Owned (All Locations) uctOptions  Transfer Options  Unit Specifications Price restriction ouenldesEl:‘
For Individual Rental / Sale
[Barcode Track
Country of Origin | B| [ Den't allow product to be discounted
Product is a Generic ltem
Revenue Code | | [JExpand When Added to a Booking
[ Auto Checkout this ltem
Default Accessory Discount | | Warehouse active
Non-tracked Barcode | | [IWhen Cross rented, the cost s freight
Configuration Shipping
® Single item ® s shipped on it's own
Ols aroad case
O Package product O Always shipped in a road case
O Macro product Olsarack

|  OK H X Cancel

Custom Colours for Assigned Cross Rentals

Goto Setup-->Parameters off the main RentalPoint menu, then click 'Custom Viewing'

RentalPoint Version 11 Parameter Setup

Accounts Invoicing Custom Printing
Operational Setup Custom Viewing Word Processing
Transfers Crew Structure Barcode Tracking

e Click 'Use Custom Colour for line items assigned to a Cross Rental’, to display assigned cross

rentals in a different colour


https://dyzz9obi78pm5.cloudfront.net/app/image/id/5d0804b1ec161c4a516992e8/n/1560806577348.png

E

Booking Grid | User Interface | Customer Information | Venue Information  Equipment Grid

RentalPoint Custom Viewing Options

Use Custom Colours for Equipment Grid
¥ If enabled, equipment in a booking can be displayed in different colours based on
the colour selected for the product category in inventory setup.

¥ Use custom colour for line items assigned to a Cross Rental |:|

‘ If enabled, line items that are assigned to a cross rental will be displayed in the colour selected here.

Below is a sample of how a line item with an assigned cross rental would display on the equipment grid
of a booking, based on the colour settings in 'Custom Viewing' Equipment Grid Parameters

Out 04/25/19 0800 In 04/25/19 1700 ABC100109 Location |0 - Main -_ o Save X Caneel
Customer fCalendar Venue |£quipmen| mm Details | Crew Wmole& . L
- fl~ -
¢ B = | & | ke o
Code | Description Quantity| Avail|short| rentallep Qty| ckT/4]  unit Rate| Days| ‘Iadisci Pyjeal )
LIGHT Lighting 4 0 4 4 0 0 000 1 000 00 V00700010
CABLES Cables 1 590 o o 0 a 0.00 1 000 C-:
CHAIR Blue Chairs = 1 + 0 1 1 0 0 0.00 1 0.00 10,00 eng c

Payment Terms now visible on Booking Grid

[Full details on Booking Grid here]

Goto Setup-->Parameters-->Custom Viewing

1 1 m R R W TS W S W S P I, R 1 Fopyt 44 a1 A

[ RentalPoint Version 11 Parameter Setup - O *

@ &

Company Name Booking Hardcopy

b=

Accounts

O

Custom Printing

&

&

L/

wd

Parameter Notes

Pricing Setup Operational Setup Custom Viewinn Ward Procecsinn Terminology
I Change the way the system operatesl:
Weh and Email Transfers Crew Structure Barcode Tracking Cloud Setup
‘Search parameters.... ‘ i Close

O Find

Check the Box for Payment Terms



http://rentalpoint.knowledgeowl.com/help/customizing-the-bookinggrid

int Custom Viewing Options

Booking Grid User Interface Customer Information Venue Information Equipment Grid

Invoice Nao. Venue Booking Type Date Added

Confirm Date Crew Status Original Operator Event Type

PO +# Salesperson Division Contract No

Invoiced Status Revenue Project Manager Payment Terms ‘
Progress Status

Select the colours that each status will display in :

Colour Code Status

Quote

Light Pencil

Booked

Pull

Out

. Heavy Pencil
. Confirmed

Returned
Returned (Complete)
(Complete) and NOT
; invoiced
Bookings
With No Invoiced
Status

. Cancelled

Enable Separate Colour Code Status for
Cross Rentals

. Cross Rentals

" OK

Right Click on the booking Grid-->Options-->Column Order

Wed 12—12—2018 14:00 Ren
= L " )sat |1-26-2019 18'[}DR-
& Find 2 Sl bl o ren
¥ Open » ) Wed | 1-30-2019 |18:00 Cros
5 View » ) Wed | 1-30-2019 |18:00 Cros
X Work * ) Wed 1-30-2019 17:00 Ren
£ Admin *» ) Wed 1-30-2019 | 17:00 Ren
Financials * ) Wed 1-30-2019 | 17:00 Ren
E -

Ney 5 Print : Fri 312019 10:00 Tra
ey ‘= Print [Fast Report] Wad 2A.2010 1205 | Try
o =] Options Bookings Toolbar b N

4l Log Out Column Order
Ll L0 O T LV B B L1 e W B W N ) 1100 e

Drag and drop the Payment Terms column to desired order for the grid



[ Bocking Grid Celumn Order ®

Drag 'n’ Drop to place column in desired order. The Code
column will always be the first column in the grid.

Booking Type "
Date Added
Event Type
Progress Status
Show Name
Project

Invoice No.

PO No.

Stat

Crew Status
Salesperson
Project Manager
Revenue

Venue

Confirm Date
Original Operator

Division
Workflow

<= :
Reset l " OK ! ‘ X Cancel

Contract #
Payment Terms

See Payment Terms Column on Booking Grid

Actions Reports Crystal Reports Assets Setup Others Help

2 ih o [o C
+ 7 Lo =

Bookings | New  Find  Open  View  Work Financials  Print  Refres
—— | Code | company out |pate [Time |in|Date |Time |Beoking Type Date Added | Event Type | Progress Status |Show Name  [Project _|invoice No. |Payment Terms | PO No. | stat|Crew Sta
MYTEST00094  MYTEST Thu 11152018 08:00 Thu 11-15-2018 10:34 Rental 11152018 30 day account RN Not Requ
Shortages MYTEST00095 MYTEST Thu 11-15-2018 17:01 Thu 11-22-2018 17:00 Rental Extended From : 00094 11-15-2018 30 day account ON  Not Requ
@ MYTEST00081 MYTEST Tue 11-20-2018 13:00 Thu | 11-22-2018 20:00 Rental 10-17-2018 test Gibson Wedding 195 30 day account DD - Not Requ
GOLDMANO0001  Goldman Sachs & Co Tue 12-4-2018 08:00 Tue 12-4-2018 11:08 Rental 12-4-2018 * Cash on delvery RN Not Requ

Customers.
- THISCUSTO00006  thiscust Thu 12-6-2018 08:00 Thu 12-6-2018 14:00 Rental 12-6-2018 TESTR 191 * Cash on delvery - Not Requ

Payment Terms is also available for sort sequence

Total  1892,122,431.50
Selected 43.00
9% of Total 0.00000

-Do Sequence Scope All dates

Out Date and Time = Quotes Rental Booked Invoiced Mot Requirec| Month Vear

— Light Pencil Sales Pull Uninvoiced |& Required

Invoice No. ™| |4 Heavy Pencil |4 Cross rental | Out M Complete | Assigned GO A0
RDUEX Payment Terms ‘ M Confirmed Cycle billed |&4 Returned - Months
ﬁ PO No. Cancelled |4 Transfers Data to View
._o Stat ] Division |AII Divisions E” @® Current O Archive
iinders | |Crew Status
30 MIN| Salesperson bt [projects \

Project Manager

Revenue v @ Cperator: Rp

@ Salesperson: Rp

Statement of Work

The notes tab of a booking now accepts 'Statement of Work' separate to 'Booking Notes'

information>

<more

RentalPoint Stripe Integration - Strong Customer Authentication

Update to the latest release of RentalPoint Stripe to avail of this feature <more information>

New Auto-email Settings

e In order to cut down on notifications that are not relevant to the user, auto-emailing can be

restricted to only include the bookings where an operator is the salesperson or project

manager on the booking. These restrictions can be set on the Group or Operator Level.

<more information on pages 6-8 of this doc>

Overdue for Invoicing Scope


http://rentalpoint.knowledgeowl.com/help/entering-a-booking#the-notes-tab-now-includes-statement-of-work-
https://rentalpoint.knowledgeowl.com/help/rentalpoint-stripe-integration
https://rentalpoint3.com/KnowledgebasePDFs/EmailFunctionality.pdf

New scope for Overdue Invoices:

e Include zero value bookings: will show or hide bookings with zero values that may not need

to be invoiced

e Search On: Allows for search scope on a specific field or all fields

E Reminders For Overdue ltermns

Overdue For Invoicing

P0s to be Reviewed

Sub-Hire Review

Virtual Carnet

Booking Number

Project Number

Organisation

Shownan

AIRPUSHO0006 AIRPUSH, INC.

AIRPUSHOO008 AIRPUSH, INC.

AIRPUSHO0009 AIRPUSH, INC. ie
AIRPUSHO0012 AIRPUSH, INC.

AIRPUSHOO0O0L10 AIRPUSH, INC. Gibson Weddi
AIRPUSHO0019 AIRPUSH, INC.

AIRPUSHOO0021 AIRPUSH, INC.

BRISTOODO03 BRISTOL-MYERS SQUIBB

BRISTO0004 MNORCHES4 BRISTOL-MYERS SQUIBB

BRISTOD00S BRISTOL-MYERS SQUIBB

BRIST0O0014 BRISTOL-MYERS SQUIBB e
ERlSTOOUlS BRISTOL-MYERS SQUIBE te

= Open % Quick Look % Invoice

Display Preferences

[] overdue Unconfirmed

[] overdue for Checkout

[] overdue For Return
Overdue For Inveicing

|:| Overdue For Project Invoicing
[ Bookings To Be Re-Invoiced
[JLeng Term To Be Invoiced
[] Reserved Asset Conflicts
[]1ob Reports

POs to be Reviewed
Sub-Hire Review

Display Values In

(®) Local Currency

() Order Currency

Location Scope

® all

() Location

|O - Toronto

-]

Oinclude zero value bookings

Search on ® Project Number
(O Company
() Showname
(O Salesperson
) Any field
Search for

Inventory

Discrepancy Report Shows 'Items not Returned'

The discrepancy report [Items Not Returned] will now display lost, stolen or written off items and
contains the date the item was marked as disposed.



Crystal Reports Assets Setup Others Help

Product Reports g I
| Booking Reports D Boaoking Cross Section
1< Crew Reports b | Discrepancy Report [ltems Mot Returned]
| Financials g Late Returns 1,
il’rlnled ;D.ﬁﬂlﬂs ) llllwepanq.'rewrt Page i1

For Location 0 - Main
Not returned from Rental
Product Stock Barcode  Serial

Code M. Mumber Mumber Description Custamer Status  Date Booking #

13T 11371 1L3ITE Dvive ABC 25355544 ACTIVE ABC2555500023
13T 21312 1378 Drive ABC 2 5555544 ACTIVE ABC2555500023
EEE 21 E21 L AED Customer IA(Tl'u'E _l AEDID0056
(EEE 22 E22 eee AED Customer ACTIVE AEDIO0056
\EEE 23 E23 eee AED Customer ACTIVE AEDIO0056
IOMON 18 30IN1B 30 inch monitor AED Customer ACTIVE AED100053
501N 51 50191 50 inch monitor AED Customer ACTIVE AED1DD053
501N B9 50189 50 inch monitor AED Customer ACTIVE AED1D0060
S0IN 20 50180 50 inch monitor AED Custonmer ACTIVE AEDID0060
A0MON 16 30IN1G 30 inch monitor AED Custonmr ACTIVE AEDADO0ED
|30MON 17 30IN1LT 30 inch monitor AED Customer ACTIVE AEDIO0060
(9RACK 1 2mi1 m Rack bill to ACTIVE BILLTOO0003
(GREEN 161 green chairs bill to b RIS
GREEM 26 G17 green chairs date range test I LOsT 06/19/19 DATERANGO0034
YELLOW 12 Y16 yellow chairs East-west telecom HCIINE, 2an

YELLOW 13 Y17 yellow chairs East-west telecom ACTIVE EA3I00001
YELLOW 14 ¥18 yellow chairs East-west telecom ACTIVE EA3I0DO0O0L

NPT £ wan T P wp [ e [TELrrr e

List Orphaned Cross Rentals and Transfers

The 'Reminder for Overdue Items' window now has an option to list items from sub rentals and
transfers, that do not have a corresponding item in a booking. This can happen if equipment on a
booking is modified after a cross rental or transfer has been created for that equipment, thus rendering
the transfer or cross rental unnecessary. The 'List Orphaned Cross Rentals and Transfers' option allows
orphaned items to be reviewed and removed as needed, so they aren’t sub rented or transferred
unnecessarily. See Full documentation on Reminder For Overdue Items here

Display Preferences Operator Scope Salesperson Scope Booking Type
[/ Overdue Unconfirmed
[ overdue for Checkout O All Operators @Al [ Rental
[ Overdue For ReBockings not delivered @ Operator (O Salesperson §sale
[ overdue For Invoicing —— | [ Cycle billed 7
[ Overdue For Project Invaicing P(ggion / Location Scope _RP | =} | | | E'!_ [ Cycle billed 14
[ Bookings To Be Re-Invoiced ; '_B'" [ Cycle billed 28
s egion

[CJiong Term To Be Invoiced [ Cycle billed Monthly
[OReserved Asset Conflicts |G - ONE EH

% le bill
[ Target Margins O Location [JCycle billed Quarterly
[Jorphaned Cross rentals |0 EToronto |L!| i : e
‘ &) Reset Timer | & Print X Close

New Asset Maintenance Options

1. <Find Maintenance Record>

2. <Print Maintenance Record>

New Operator Privilege - Permanently set asset 'Out of service'

e Goto Setup-->Operators

e Edit Operator Group


http://rentalpoint.knowledgeowl.com/help/reminder-for-overdue-items
http://rentalpoint.knowledgeowl.com/help/asset-maintenance#find-a-maintenance-record
http://rentalpoint.knowledgeowl.com/help/asset-maintenance#print-maintenance-record

When unchecked, the user will NOT be able to set any asset to '‘permanently out of service'

Edit Group Record : ADMINISTRATOR

Reports  Printing Options  Setup and Utilities

Group Name Bookings Cross rentals and Transfers

Checkout / Return

Late Returns

Can Checkout Short ltems

Enter Losses and Breakages

Move ltems To / From Cross Rent Grid
Checkout Equipment

Can Return Unused Equipment
Change IN / OUT Dates After Return

et

Other Crew an*Bookjng Scope

Products and PO's : Checkout, Return and Maintenance |

Contact Management Access

Customers and Vendors

Maintenance

Enter Maintenance Costs

Manually Enter Asset Test Results

Allow Checkout of Assets Temporarily Out of Service

Can Return Items From Bocoking Directly Into Maintenance
Allow Assets to be set to permanently out of service

Roadcases / Racks

Product Info Button on Checkout Window

Enter Barcode Numbe Accessories Current Session Equipment Out Returned Losses
Equipment to be bar code scanned MSR100 - 8" Powered Speaker - Yamaha MSR100 O X
Product Code Description Product Notes ut
LOOSE STOCK No notes for MSR100
NBM1-1 1 Foot Rapco
FRES300 Location Fres
ODEC
MSR100
Questions to Ask
1. | No questions for MSR100
Equipment entered / scanned this
Barcode Number
Checked Out
Attachments
File Name Date M{ I~
E:\Rentalpointvll_3\Docs\Attachments\luminator-instructions.pdf
VAMAHA
Errors and warnings < 3
Barcode Number
Weight Volume Length width Height
3.42560 34.15260 | 30.00000 20.00000= 10.00000 3
Scan barcodes here i | L 1 B | | after checkout
) oe
Checkout Date Checkout Time + Check & open iits: 2 + Save
@ Partial .
A1115 B [1633 @ O Final Identify Shortages Product Setup Asset Status X cancel

Checkout/Return & Resolve Discrepancies Windows

New Parameter - 'Action when roadcase item scanned at

checkout'

Predetermine how RentalPoint should handle items that are packed in a roadcase, but scanned
out as a single item during checked session!

Exceptions:

e When RFID is in use, the action is set to 'Do not check out' to ensure that scans of single

items by the reader don't unpack the roadcase



e This parameter does not affect racks

Goto Setup-->Parameters-->Barcode Tracking-->44

E RentalPoint Version 11 Parameter Setup — m} #
- 20 A4

E Select Barcode Parameter X

@ @ lj:ﬂ D 26. Add A i d C in Checkout Window *
Company Name Accounts Invoicing Custom Printing Feessaries and Lomps In Lheckout Window

27. Prompt for Extending Booking on Final Return
':' X Close
& L =

Pricing Setup Operational Setup Custom Viewing

28. Prompt for Return of Unused Equipment
29. Delete or Zero Price Return of Unused ltems
30. Enable Move to Cross rental in Checkout

@ @ % @ 31. Create an 'Added on Checkout' Heading

Web and Email Transfers Crew Structure Barcode Tracking 32. Default the Checkout Type to Final
33. Adjust Pricing and/or Heading Dates on Return

34. Beep on Error or Warning
*

|unpa[k ‘ p Find

36. Default Customer for New Checkouts

37. Prevent Short Items From Being Checked Out

38. Default Checkout Date to Actual or Scheduled

39, Roadcase (Unpack at checkout/Scan on items retu

Parameter Notes

40. Disposed assets always returned when scanned in
41. Scan floating rack items on return only Search Filter
42, Return assets before entering into maintenance

43. Racks are unavailable until packed Go to Parameter!
’ 44. Action when roadcase item scanned at checkout I:l
v

Action when item is packed in a roadcase but scanned at checkout

e Auto-unpack and check out: when an item that is packed in a roadcase is scanned as a single
item, it is unpacked from the roadcase and checked out
e Do not check out: Shows an error message and prevents the roadcase item from being

checked out

Action when item is packed in a roadcase but scanned as a single item on checkout

Auto-unpack and check out E|

Auto-unpack and check out
Do not check out

 OK

Ability to scan multiple non-barcode tracked items in return
window



Enter Asset Numbers Current Session

1234 |QTY:3

E Return Equipment, Booking : WATBUS00003 to Location : 0 - Toronto

Return Asset Numbers &

E Enter Value

Enter guantity to scan

4

' OK

(Shortcut Ctrl-S)
|@E§erial#|| = || =i || Scan Qty

Return Date Select Type of Return:
06-24-19 C Unused equipment [partial return]
Return Time O Partial return [before return date]

@ ® Final Return

‘ " Check

‘ ‘ Damage Report ‘

‘ &5 Enter Losses

‘ ‘ = Enter a Payment ‘

' Save

X Cancel

E Enter Value

Please scan the barcode :

4563

W OK

E Return Equipment, Booking : WATBUSD0003 to Location : 0 - Toronto

Enter Asset Numbers Current Session

1234 |QTY:3

4563 [QTY:4

Return Asset Numbers &

Change Display Order of Items Scanned at Checkout




(Mon -4

[ Checkout equipment, booking: WATBUSD0003 from Location :0 - Toronto m] X
Enter Asset Numbers ~ Current Session Equipment Out Returned Losses J
Equipment to be bar code scanned in this booking Road case view Equipment checked out this session [non bar code tracked]
Product Code| Description |Qty ‘Qty Sc Product Codi| Description Qty |Checked Out
LOOSE STOCK NBM1-25 25 Foot RapcoHorizon NBM1 3|1 0
NBM1-1 1 Foot RapcoHorizon NBM1 XLR to XLR Aud/ 1 1 3SPEAK 3 Foot Mogami Gold Speaker (|5 0
NBM1-1 1 Foot RapcoHorizon NBM1 XLR to XLR Aud 1 0 TAGUITAR |1 Foot Mogami Platinum Guita| 1 0
MSR100 8" Powered Speaker - Yamaha MSR100 1T |1 LES3 Install product 1 0
TAPE Red Duct Tape 1 0
JAGUITAR 1 Foot Mogami Platinum Guita|3 0
Equipment entered / scanned this session @ Order | Move % | | ross Rent & ‘ ‘Nonbarcode ﬂ'| | ' Select All || & Unselect All

Asset Number

Crofs rented equipment checked out this session

‘ Description

|Qty |Type ‘Note

100819

NBM1003

8" Powered Speaker - Yamah: 1

1 Foot RapcoHorizon NBM13| 1 |Single | (& |

Single = &
,.I

Profuct Code

-

Rent Description

Qty |Checked Out

Errors and warnings

|$§}_ Delete item” MNotes |

:ntal

Asset Number |Message
| + Errors || - Errors || {2 Show Errors || ["" Open Folder | M Display errors after checkout
Checkout Date Checkout Time T@ype ‘ « Check H & Open H Info H %) ‘ ' Save
Partial
=
08-13-19 El |1625 O Final &, Identify H Shortages H 15 Product Setup H Asset Status ‘ X Close

New Options in Resolve Discrepancy Window

[Click here for more information]

Open Return/Scan Assets to Change Location

[See Section 7.1 of Help Doc]

Return of Lost/'Written Off' Equipment

<See Section 9 of document at this link>

Racks & Roadcases <full rack documentation>

Rack/Roadcase Asset Status now shows in Inventory Setup

«{5n

il
Road cases

« = road cases
- E [AR1] Audio Rack [Serial:] [Maodel:] [Location:0 - Main] [Status:Out on booking :DIVTEST100025 |

B 14 -

item : Serial ® Packed on : 03/27/19 @ 1109

E SPK3016 - Speaker 300 : Serial # Packed on: 03/22/19 @ 1056

[ARS] Audio Rack [Serial:] [Model:] [Location:1- Office] [Status:In Warehouse]

-

LY IR Y TALK (3T | LIVIRRIET - | LU U T AN AN  LISL ) TSI U UUURITRY DL I



http://rentalpoint.knowledgeowl.com/help/resolve-discrepancies-v12
http://rentalpoint.knowledgeowl.com/help/tracking-a-booking#return-checked-out-items-including-losses-and-breakages
http://rentalpoint.knowledgeowl.com/help/tracking-a-booking#return-checked-out-items-including-losses-and-breakages
https://rentalpoint.knowledgeowl.com/help/roadcases-and-racks

Racks can be made unavailable for rental until they are packed

<See full rack documentation >

Enable barcode parameter #43 so that empty racks will not show as available for rental.

= Select Barcode Parameter

26. Add Accessories and Comps in Checkout Window ™ o Select !
27. Prompt for Extending Booking on Final Retum

28 Prompt for Return of Unused Equipment . Close
29, Delete or Zero Price Return of Unused Items

30. Enable Move to Cross hire in Checkout

31. Create an ‘Added on Checkout' Heading

32. Drefault the Checkout Type to Final

33. Adjust Pricing and/or Heading Dates on Retum

34. Beep on Error or Waming

36 Default Customer for New Checkouts

37. Prevent Short ltems From Being Checked Out

38 Default Checkout Date to Actual or Scheduled

39 Roadcase {(Unpack at checkout/Scan on items retu

40. Disposed assets always returmned when scanned in

41. Scan floating rack itermns on return only Search Filter
42 Retumn assets before entering into maintenance

43. Racks are unavailable until packed Go to Parameter
44. Action when readcase item scanned at checkout [

Here a new rack has been added, but is not yet packed

o -

-
& Components

+ B

AsLpts

|D [2M1] 2m Rack [Serial:] [Model:] [Region:0-] [Location:0- Main] [Status:in Warehouse PAT:Unhwn]]i

[ -

a

In the running balance, the initial stock shows as 0 with the total not packed displayed in red.

] Running Balance - olEl
Product Code Description Mo bookings are scheduled against this product at this Location,

bRACK [2m Rack D brought forward (1 not packed )

Date Elﬁooﬁnq HNa. aty Type Balance  Diate Reserved Customer

After packing some items into the rack the running balance now displays the rack as being in
stock and available for rentals.

-

e Running Balance - TEEm
Product Code Description Mo bookings are scheduled against this product at this Location,
BRACK | ‘2m Rack | 1 brought forward

The rack will again be removed from available stock when it is unpacked.

Swap damaged rack items while rack is checked out

<See full rack documentation>

If an item in a rack or road case needs to be swapped with another due to fault or damage, use


https://rentalpoint3.com/KnowledgebasePDFs/Racks%20in%20Rentalpoint.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5dced9a4ec161c730e2495cd/n/1573837220375.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5dced9c3ec161c730e2495cf/n/1573837251573.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5dced9d28e121cce28f6a04d/n/1573837266010.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5dceda226e121ce071824237/n/1573837346169.png
https://rentalpoint.knowledgeowl.com/help/roadcases-and-racks

the swap option on the Roadcases and Racks tab. This option can be used even if the rack is
checked out to a booking

1. Go to the Products Menu, Roadcases and Racks tab
2. Click Swap (or find the asset in the tree and then click the swap button)
3. The first prompt will ask for the item to be unpacked and replaced. If you've selected an

asset in the tree, the barcode will be filled in for you.

1. S . —_—

1 - YMTRACK _ 3 :Yamaha Mixer Rack for M7 Console [Barcode Number : YMTRACKL] [Serial:] [Model:¥M7] [Location:0- Toronto] [Stats
58 M724- 12" x 24 pin Power Cable for M7 Console - Serial i Packed on : 12/09/18 @ 1638

Products

E MTLL - M7 - LittleLite : Serial # Packed on : 12/05/18 & 1638
E FMOCMT - M7 - OSHA Cable X1 Packed on: 12/09/18 @ 1638
@ v ™= POWSPEAK - POWSPEAK
- E RACKM _ 1: [Barcode Number: 7656765] [Serial:] [Model:] [Locatkon:0-Toronto] [Status:inwarehouse PAT :Unknown]

Vnues
i B crOSS. X 1Packed on : 11/08/16 @ 1329
~ kel RTESTZ _ 1: [Barcode Mumber:RTESTO02] [Serial:] [Moedel:] [Location:0- Torento] [Status : Out on booking :MYTESTOOL110 ]
Schedule E 535899 - : Serial # Packed on : 14/06/19 @ 1733
[5l AMP1101- : Serial # Packed on : 26/07/17 @ 1212 =
ﬁ ﬁ CTS001 - :Serial # Packed on : 26/07/17 2 1212
‘rew Planner [l MIC001 - : Serial W Packed on : 26/07/17 @

» T PACKS - Roadcases and Racks
- » -7 Packed for booking : MYTESTO0037
» T Packed for booking : MYTESTO006E

Vendors | Entes Vatue k4

POs

@]

Contacts

v

Te-Do

Enter Barcode Number to remove from road case or rack ‘

IWERDUE

—a
Cl\o 2% pack #3 pack for Booking | " Unpack o] Eind olfindNext | @ printcontents| 500 Refresh

Reminders . -
Sean 30 MIN || products !H.oaﬁe.ngs and Racks |Ma|r1'tename

The second prompt will ask for the replacement barcode of the asset to be added to the rack.

2 Enter Value *

Enter new Barcode Number to add to road case or rack

AMP1102]

‘Warning

AMP1101 is currently checked out on MYTEST00110 due back on 02/10/2019, It must be returned befare it can be
unpacked.

Proceed with return and unpack?

| ]

,g} Barcoding parameter #42 'Return assets before entering into maintenance'

e TRUE - the asset will be returned before it is unpacked.
e FALSE - the asset will not be returned, instead it will be flagged for automatic entry to

maintenance when the asset is scanned in the return window <more details>

Enter a maintenance record for the faulty asset when prompted


https://dyzz9obi78pm5.cloudfront.net/app/image/id/5dcedac4ec161c720e2495c9/n/1573837508293.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5dcedadead121ca703a71223/n/1573837534739.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5dcedaea8e121c9025f6a104/n/1573837546569.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5dcedb086e121ce071824256/n/1573837576106.png
http://rentalpoint.knowledgeowl.com/help/asset-maintenance#returns-direct-to-maintenance

3 Maintenance Record *
Details

Product Code  AMP-11 Entry 021019 || EB

Stock Number 1 Date

Asset Status

® Damaged QOut For Service Date [ Time Supplier vender r¥]
O Faulty |92-10-13 | 7| (172 | ) Customer ¥}
(O Test Required Return From Service Date / Time Reference L
[ I5 ] Material Charge [per asset)
02-10-19 1741
Qut Of Service o G =
@®Tempararily Labour Charge
Unknown Return Date
) Permanently ® Total
Faults Repair Details
Dropped on site, no longer useable | Needs new screen and wiring check

[ Include on Maintenance Report

Note the asset swapped out in the packed rack

Bl IO AL FOLAEU U 4 UGy AU L
b ﬁ RTESTZ _ 1: [Barcode Number:RTEST0O02] [Serial:] [Model:] [Location:0-Toronto] [Status:Out on booking :MYTESTO0110]
5 998899 - : Serial # Packed on : 14/06/19 @ 1733
53 AMP1102 - : Serial # Packed on : 02/10/19 @ 1743
{53 ©T5001 - : Serial # Packed on : 26/07/17 @ 1212
ﬁ MICO01 - : Serial # Packed on: 26/07/17 @ 1212

Exceptions:

e If the original asset has a sold/disposed status it will be unpacked but not returned.

e If the new asset is sold/disposed the swap will not be allowed

e If both the original and new asset are out on the same booking the old asset will be returned
(as needed) but the new asset will remain on the booking so it can be scanned in when the
road case/rack is returned.

e If the asset needs to be returned before it can be unpacked (see barcoding #42) then the
operator must have rights to return a booking in order to use the swap when the asset is

currently out.

Ability to override discrepancies when packing a Rack

<See full rack documentation>

When packing road cases or racks, some assets may have errors or warnings that should be
resolved before being packed. Enabling the ‘Ability to override discrepancies when packing a rack’
operator privilege, will allow the user an option to resolve discrepancies during the packing
process.

Access the operator privilege on the Products and PO’s tab of the Operator Group or contact your
system administrator for access.


https://dyzz9obi78pm5.cloudfront.net/app/image/id/5dcedc348e121c5229f6a03a/n/1573837876334.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5dcedc6eec161cc61124957f/n/1573837934411.png
https://rentalpoint.knowledgeowl.com/help/roadcases-and-racks

up and Utilities ~ Contact Management Access  Other Crew
res and Transfers  Custorners and Vendors  Products and PO's

Assets Purchase
& Add / Edit Asset Records = add Pu
X iy Can Change Asset Disposal Type to = Edit Pu
'pusaw Stolen’ 2 Delete
L % f.‘aml'.'n.langeﬁmt Disposal Type to 4 Post Pu
LosyMissing” = Receive
= Can Change Asset Disposal Type to B4 Archive
Written O B Set the
& Can Set Assets to Active Status B Change
B0 1@ Financial details in Asset record & Duplica
& Dispozal details in Asset record = Delete

5 &1 Edit financial data before the stop date | A can edi
JONES 16 Detete Asset Records

& Move Assets Record in Product Setup
] Assen Listing

Racks
Ability to averride discrépancies when
packing a rack

Purchase
| Ocan che

Errors and warnings that show up during the packing process will have an option to resolve on
SAVE.

3 Pack a Rack - oER
Pack a Rack Deseription
[ir2 Enter  mew rack
Itam Barcode Number
' Q) Enter | i search
[ Enable quantity prompt when scanning in non-barcode tracked items. &H‘Im:’lekuﬂ S+ Unpack ltem
[ Scan items as Fined" . '
Barcode Numbs Description Serial # stock # [uantity | Fixed -
TE? tent 7 1 IC.]
L wtil test 1 1 £4
L loss test 1 1 [+
M4 MM33 Mixer 1 1 E4
MM13 Mixer 3 1 ]
T Top Deck Black Velvet Drage 4500 x 1 1 1 =
TD1 Rear Only Handrail - 80 x 3.6M Stage 1 1 [+
| v|
Errors and Warnings 'm |N‘|‘W ]n
05 |Wrong asset Location 3 - Country. |
oL This asset has been last.
! -
o Save ¢ Cancal

Any errors or warnings that can be resolved will be listed. Select the action to take in the
‘Solution’ column. When ‘Fix’ is selected the error will be resolved (for instance an asset in
maintenance will be returned to service, or an asset listed as being at a different warehouse will
be moved to the same warehouse as the rack/road case).

= Resolve Rack Discrepancies - 8
There are assets that were not packed in this rack. Please choose an action for each item in the solution column below.
‘Barcode Number | Description Error Description Solution
Ms | MM33 Mixer Asset needs test Fix
T Top Deck Black Velvet Drape Qut of Service Fix
4500 x 10000
TD2 Rear Only Handrail - 6M x 3.6M  Not in location Fix
Stage
TDL Rear Only Handrail - 6M x 3.6M  Out on a booking Do nothing
Stage Asset was disposed
D5 Rear Only Handrail - 6M x 3.6M  Not in location Fix
Stage QOut on a booking ‘
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New Parameter - 'Action when roadcase item scanned at
checkout'

Predetermine how RentalPoint should handle items that are packed in a roadcase, but scanned
out as a single item during checked session!

Exceptions:

e When RFID is in use, the action is set to 'Do not check out' to ensure that scans of single
items by the reader don't unpack the roadcase

e This parameter does not affect racks

Goto Setup-->Parameters-->Barcode Tracking-->44

- I N ) i
ﬁ RentalPoint Version 17 Parameter Setup - [m] # 1
.
E Select Barcode Parameter X

% = @ D ) 26. Add A ies and Comps in Checkout Window * _
Company Name Accounts Invoicing Custom Printing ceessaries and -omps n Lheckout Window m

27. Prompt for Extending Booking on Final Return

&; @ |_=T| 28. Prompt for Return of Unused Equipment e
29. Delete or Zero Price Return of Unused ltems

30. Enable Move to Cross rental in Checkout

@ @ Q @ 31. Create an 'Added on Checkout' Heading

Web and Email Transfers Crew Structure Barcode Tracking 32. Default the Checkout Type to Final
33. Adjust Pricing and/or Heading Dates on Return

Pricing Setup Operational Setup Custom Viewing Wo ng

34. Beep on Error or Warning

%

|unpack ‘ p Find

36. Default Customer for New Checkouts
37. Prevent Short ltems From Being Checked Out
38. Default Checkout Date to Actual or Scheduled

39. Roadcase (Unpack at checkout/Scan on items retu

Parameter Notes

40. Disposed assets always returned when scanned in
41, Scan floating rack items on return only Search Filter
42. Return assets befare entering into maintenance

43. Racks are unavailable until packed Go to Parameter
* 44, Action when roadcase item scanned at checkout I:I

]

Action when item is packed in a roadcase but scanned at checkout

e Auto-unpack and check out: when an item that is packed in a roadcase is scanned as a single
item, it is unpacked from the roadcase and checked out
e Do not check out: Shows an error message and prevents the roadcase item from being

checked out



Action when item is packed in a roadcase but scanned as a single item on checkout

Auto-unpack and check out E|

Auto-unpack and check out
Do not check out

« OK

Road Case View

In Checkout Window

Road case view in the checkout window allows the list of equipment to be bar code scanned to be
listed grouped by road case or rack.

1. Enable the option by clicking the Road case view checkbox above the grid.

2. Once enabled the road case or rack product displays in bold and the packed items display
under it.

3. If there are additional items packed that haven't yet been placed on the booking these will
display in gray italics with a + sign before the product code.

o These additional items are only potential additions since at this point an actual roadcase
barcode has not been scanned in the checkout window, and it's possible that two road
cases of the same product type could be packed differently.

o If a road case has been packed specifically for the booking this will be used to

determine the items that should be placed under the road case.

E Checkout equipment, beooking: BILLQZ200002 from Location :0 - Torento

Enter Barcode Numbe Accessories Current Session Equipment Out Returned L
Equipment to be bar code scanned in this booking Road case view quipment checked
Product Code Description Qty ‘ Qty Scanr | Product Code |
RCASE Roadcase 2 0 MYGEAR

KY¥Z123 Dual 15" Two-Way Full-Range Main System 2 0

+EONE15 153" Two-Way Multipurpose Self-Powered - JBL @ 1 0

LOOSE STOCK
MNEM1-1 1 Foot RapcoHorizon NBEM1 XLR to XLR Audio Patch Ca 1 0

Equipment entered / scanned this session © order Move % Cross Rent 3



https://dyzz9obi78pm5.cloudfront.net/app/image/id/5ddc358dad121c8138cf257d/n/1574712718518.png

Once items have been scanned out the Equipment Out and Returned grids can also display the
items in road case order by enabling the Road case view option. This can be viewed by opening
the check out window or using View Checkout Session Information from the View menu.

[T Checkout equipment, booking: BILLG200002 from Location :0 - Toronto m] x
Enter Barcode Numbe Accessories Current Session Equipment Out Returned Losses J
Product Barcode Number Description |C1ty * ‘Date Out |Tims Out‘Operstnr| ‘ |
RCASE-1 R1001 Roadcase 1 25-11-201/15:10 RP
EON615-4 2093 15" Two-Way Multipurpose Self-Powered - JBL 1 25-11-201/ 15:10 RP
XYZ123-1 2210 Dual 15" Two-Way Full-Range Main System 1 25-11-201/15:10 RP
XYZ123-2 2211 Dual 15" Two-Way Full-Range Main System 1 25-11-201/ 15:10 RP
FRoad case view! ‘
N Type
Checkout Date Checkout Time | + Check H & Open | Info || & « Save
- @) Partial
25-11-13 El (O Final Identify H Shortages | 4 Product Setup | Asset Status X Close
Return Window...
E Return Equipment, Booking : BILLC200002 to Lecation : O - Toronto
Enter Barcode Numbers Current Session
Assets out (Barcode) Road case view Equip
Product Code |Barcode Description R Barco
Roadcase
EOMNG15-4 2093 15" Two-Way Multipurpose € N
XYZ123-1 2210 Dual 15" Two-Way Full-Rang/ N
X¥Z123-2 2211 Dual 15" Two-Way Full-Rang: N

RoadCase Items Added at Checkout

Items that are part of a Roadcase when added at checkout, will be added to the RoadCase on the

equipment grid of the booking instead of under an 'added at checkout' heading


https://dyzz9obi78pm5.cloudfront.net/app/image/id/5ddc37378e121c79210b40ec/n/1574713143709.png

m Checkout equipment, bocking: BILLQ200002 from Location :0 - Toronto

Enter Barcode Numbe Accessories Current Session

Equipment to be bar code scanned in this booking

Equipment Out

Returned

Road case view

Losses To be tested

Equipment checked out this session [non bar code tracked]

sal 15" Two-Way Full

_

Errors and warnings

% Delete item Notes

Product Code Description | Qty | Qty Sci * | | Product Code Description Qty Checked Out
RCASE Roadcase 1 1
XYZ123 Dual 15" Two-Way Full-Range Main System 2 2
+EON615 15" Two-Way Multipurpose Self-Powered - 1B 1 1
+02R96VCM Yamaha Digital Mixer 02R96VCM - 56 Channel 1 1 ‘
LOOSE STOCK
LEDPAR ~ 1 o
PAR385P ~ 1 o ©
Equipment entered / scanned this session ‘ (© order ‘ ‘ Move % ‘ ‘ Cross Rent ‘ ‘ Nonbarcode g ‘
Barcode Number Description ‘QW |TVPE ‘Note ‘ Cross rented equipment checked out this session
2267 Yamaha Digital Mixer 02RI6VCM - 56 Chan 1 single n meiEieTie LS o R
2093 15" Two-Way Multipurpose Self-Powered - 1 Single &
R1001 Roadcase 1 Single o
2210 Dual 15" Two-Way Full-Range Main Systen 1 Single (%4

Barcode Number |Mss§sgs |"
2093 1 more of product (EON615 - 15" Two-Way Multipurpose Self-Powered - JBL) have been checked out than were booked. This item will be added. « v
Scan barcodes here ‘ +Errors ‘ ‘ - Errors ‘ \;ﬁ- Show Errors H [ Open Folder | Display errors after checkout
- Type
Checkout Datlszl Checkout Time ® partial ‘ + Check ‘ | & Open ‘ | i ‘ | =] ‘ ' Save
5-11-13 [ OFinal ‘ Identify ‘ | Shortages ‘ | 2] Product Setup H Asset Status | X Close
BILLLLAUUOUUL LULauUi L - NEW YOrK |
JEquipment ‘Crew ‘Venue ‘Notes ‘Pa\rments Attachments Other Details | Status
% bl |-. .
‘Cc—de ‘Descriptl‘on ‘ Cluantl'ty‘ Avail‘ Short‘ Prep Qty
» || 2 |RCASE Roadcase 1 OK 0
hyment EONG15 15" Two-Way Multipurpose Self-Powered - JBL 1 OK a
al Cables and 02R96VCM Yamaha Digital Mixer 02R96VCM - 56 Chann (el INEEEEEREEY I
Equipment XYZ123 Dual 15" Two-Way Full-Range Main System 2 OK 0
LMLT BARMN 1 0 1 0
ps & PARS PAR385SP 1 0 1 0
ipots, Ellipsoit LEDPAR 1 0 1 0
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