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Offered in RentalPoint v12, Once configured, all invoices, payments and credits processed in
RentalPoint, can now be exported to Quickbooks Online!
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How to Export RentalPoint Accounts to QuickBooks
Online

Once RentalPoint is configured to work with QuickBooks Online, every time you produce an
invoice, credit, payment or payment reversal, the information will be stored and ready to
export to QuickBooks Online.

Use the steps below to export RentalPoint accounts to Quickbooks Online at whatever
intervals you prefer.

Configuration steps are outlined further below. Contactsupport@rentp.com for assistance
with configuration as needed.
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Click Others-->Import/Export-->Export Accounts

] RentalPaint 11.3.2.6 ‘

Actions Reports Crystal Reports Assets Setup Others Help

J H r N Print Cycle billed
+ 7 mportiExport O Eusitm
New

: Frd O - i
Bookings in | pen Display Log Files ’ Export Accounts to CSV

Then click Export

E Export to QBCnline
Export log Account type

(®) Company

() sandbox

¢ Export

W Close

L—_I Save log

Depending on your setup, you many need to login to QuickBooks to proceed.
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[ Okuth Web-Login *

INTUIT

@ turbotax @) quickbooks @) mint

Sign In

One account for everything Intuit, including
QuickBooks. Leam more

Email or user 1D

rentp.mandy@gmail.com

Password

v Remember me

& SignIn

By clicking Sign In, you agree to our
Terms and have read and acknowledge our Privacy
Statement.

| forgot my user ID or password v

This windows will close automatically when a token could be detected and extracted.

While RentalPoint is waiting for a successful login you will see this message

Please wait for external browser

Once logged in, you'll see information on your screen as the invoices are exported to QuickBooks.

You'll see a report of how the information is processed and an ‘Export Finished’ message when
complete.



5] Exportto QBOnline X

Export log Account type
Can't find Item Credit Card Surcharge ~
Ttem Credit Card Surcharge does not exists, create it (® Company

Read Item Service Fee
Can't find Item Service Fee

Item Service Fee does not exists, create it (O sandbox
Read Item Exempt Payable

Can't find Item Exempt Payable A report of how

Item Exempt Payable does not exists, create it QuickBooks is

Read Category Labour .

Can't find Item Labour Prucess[ng the

Category Labour does not exists, create it information

Read Category Sundry

Can't find Item Sundry

Category Sundry does not exists, create it

Create customer MYTEST success.

Customer MYTEST have invalid web address format. Ignore it.
Update customer MYTEST.

Update customer MYTEST success.

Read Item MSR.100

Can't find Item MSR100

Item MSR 100 does not exists, create it

Read Item NBM1-1 Expor
Can't find Item NBM1-1 “ t
Item NBM1-1 does not exists, create it

Get terms list. .

Export Invoice RP1002 success ¢ Invoice created

Export finished IsanEII re_fpurt tdu g
og tie It neede

| % L—_‘ Save log 2 g

Sample Booking & Corresponding QuickBooks
Invoice

Booking in RentalPoint

[5] Modify booking

- [} X
Out 19/01/30 0800 In 12/01/30 1700 MYTESTO0099 Location |0— Taronto IZH ‘ ' Sae X Cancel

Job Name |Customer |‘u’enue |Calendar |Equipment ‘Crew |Notes Attachments Paymel « | 4

h B %
% feae
1 Foot RapcoHorizon NBM1 XLR to XLR Audio Patch Ca 2 0 2 0.00 0.00 0.00| prt
Rental discount @ rate Actual Sub rental
5.00

[ 2o mooomfs e
Total Rental 10.00 Sub total
DetPicup HT
‘ Add H Edit H Delete | Insert H Alt H % RunBal H B Avail ‘@Plot Status | ClearEng | .2 Shortage | Info H (%, Locations | @ Backup ‘ Analyze ‘@ ‘

Invoice in Quickbooks once exported




(% Invoice no.RP1002 & (@) vl D

Amounts are | Exclusive of Tax ¥

# PRODUCT/SERVICE DESCRIPTION aty RATE AMOUNT = SALES TAX

1 Show: PO:HG 0

2 Ref- MYTESTO0099 i

3 o

4 MSR100 " Powered Speaker - Yamahs MSR100 2 5 10.00 | HSTON i

5  NBM1-1 1 Foot RapcoHerizon NBM1 XLR 1o XLR Audio Patch Ca 2 ] 0.00 : HSTON i

6 Subtotal: $10.00 | [fj

7 [
Addlines | [ Clearalilines | [ Add subtotal Subtotal $10.00
Message on invoice Discount valus . 5 $-2.00

HST (ON) @ 13% on 9.04 1.04

Total $9.04
Message on statement Balance due $9.04

Configure Quickbooks Online for Integration with
RentalPoint

https://developer.intuit.com/app/developer/homepage

General

On the developer homepage, click '‘My Apps', or 'Dashboard' if 'My Apps' isn't an option

X @ Intuit Developer X+

€« C @ per/homepag b+

§E Apps

In'i'ul'i'Deve\oper MyApps  AFlDocs&Tools  Blog  Help

Build apps for 4.2 million+ QuickBooks Online Companies

Getstarted

Develop for QuickBooks Online @ Llearn Accounting Concepts

/

%, Explore our new documents, SDKs, and other Learn key accounting concepts in order to create
resources for QuickBooks Online more effective QuickBooks Online integrations

APlExplorer Docs SDK Sandbax and applications.

Dashboard APl Docs & Tocls  Bleg



https://developer.intuit.com/app/developer/homepage

then 'Create New App'

<« C @ developer.ntuitcom/app/developer/myapps % @ 0 Gy (]

i Apps
In'i'UI'i'Deve\oper MyApps  APIDocs&Tools  Blog  Help Hello

Did you find this page helpful?

Dashboard e

Create app

Select the platform you want to develop for

0 O 0|9

QuickBooks Online and QBMS Legacy

PaymE‘htS Legacy OBMS Apps

APls include time tracking, job
costing, inventory manageament,
process credit card payment and

other business needs.




QuickBooks Online and Payments

Give your app a hame

Keep the name length within 80 characters. Names exceeding this length are truncated when
displayed.

What's your app name?

Rentalpoint Export

Select a scope @

Select the scope for the APls you would like
to access (Don't worry, you can increment
scopes later)

Accounting v

Or US version

&« 6] & developer.intuit.com/app/developer/app-create

i Apps

InTuIt Developer ‘ Search a |

Give your app a name

Keep the name length within 80 characters, Names exceeding this length are truncated when displayed.

What's your app name?

| RentalPoint Export

Select a scope o
Select scopes for the API: you would like to access, Scopes may be added as needed. Scopes cannot be removed cnce assighed to an app.

com.intuit.quickbooks.accounting

com.intuit.quickbooks.payment { US only )




You'll get an email from Intuit which you need to confirm in order to complete setup.

confirmed you'll see a checkmark beside 'Verify your email address' below

INTUIT Developer

Hello Mandy

A new app has been added to the dashboard for™°

The app RentalPoint Export was created by ... B

DEV/

Go to Dashboard -

Sincerely,
The Intuit Developer Team

Click ‘Keys & OAuth’ under the Production label

InTuIt Developer

Develop your app

Development
Select your preferred language and the scenario you want to build, and we will personalize the resources for you.

Choose a language: Choose a scenario:
Keys & OAuth ]

Connections

Webhocks

Production

16 "/connect ")

public View connectToQuickbooks (HttpSession session) {
Keys & OAuth logger. info("inside connectToQuickbooks ");
OAuth2Config oauth2Config = factory.getOAuth2Configll;

My Ap|

Click on 'Complete your account profile', fill in the information required, then click <---- to return

to the Production Keys requirements screen illustrated below.

then click 'Provide EULA & privacy policy URLs in settings



INTuItT Developer

Development

Keys & CAuth
Connections

Webhooks

Production

I Keys & OAuth

Connections

Webhooks

List on the app
store

Iy Apps APl Docs & Tools Blog

Did you fi

Production Keys requirements

Production keys &

Your production keys aren't available until you complete the requirements below:

«  Werify your email address

« Complete your account profile

*  Provide EULA & privacy policy URLs in settings

Enter link to terms of service and privacy policy for your company. You need to enter something
here in order to complete setup. If you don't have a terms link, just copy/paste the link for this
document into both fields.

INTUIT Developer | Search

Q Dashboard  APIDocs&Tools Blog (@ @

| RentalPoint Export v |

Did you find this page helpful? I3 G

Producti
Development rodauction
Keys & OAuth
App info
Connections pp
< App name
TS e RentalPoint Export
erodu Upload your app logo with file format in 120 x 120 pixels ratio, JPG or PNG only. No more than 1MB recommended. Refer o the Logos and naming guidelines page.
roduction
App ID:
Keys & OAuth djQuMTo60GQzYmJIYTI3Yg:930a1452-450e-44b4-beda-9410f3f2df78
Connections
Webhooks
Listonthe app store Terms of Service Links
End User License Agreement Url Privacy Policy Url
Audit Logs [hep poi ledgeowlcom/t | | hitp point. m/t

then answer the Target Industries questions



In'i'UI'i' DeVe|Oper ‘ Search a

| RentalPoint Export v ‘

Target industries for this app

Development
The following well-regulated industries have strict compliance requirements. |s your app intended for any of these industries?

Keys & OAuth

[ Insurance
Connections D Investment / financial planning
Webhooks [ Lending
E . D Payments / money movement

None of the above
Keys & OAuth

Connections
Webhooks
Countries you accept connections from
List on the app store Select countries where businesses can use your app and where your integration with QuickBooks meets local tax, currency, language, and other requirements.
Select countries you want to accept connection from
Audit Logs

‘ All of the below, plus | may marke...

Click save to commit your changes, then click Keys & Auth to return to the previous screen

| Production

Scope for the API
Keys & OAuth ‘ 2 Select scopes for the APls you would like to access. Scopes may be added as needed. Scopes cannot be removed once assigned o an app.
Connections 0
Webhooks hs

1
List on the app store

Scroll to the top of the screen to see your Client ID and Client Secret. You'll need to copy/paste
these into RentalPoint Parameters once you've completed your Quickbooks setup, so either keep
the page marked OR copy/paste them to a notepad file for easy access later.

Webhooks
Production y

Keys &

OAuth Keys

Use these keysto set up CAuth for your environments, Learn more here. And try the flow in OAuth 2.0 Playground.
Connection:
Client 1D Client Secret
Webhooks
AB2OUCL16AIRFREVIHP &l wmVUERDUYDI1GEES ik ficTjVIJiavahbTDHatZb67 gkealE  TEakesc0a0 [

List on the app Rotate Secret
store

Production Companies

Wiew Production companies

Configure Re-direct URL

On the bottom of the same screen (Production Keys & OAuth) for the app you just created,
copy/paste to the redirect urls



Development

Keys & OAuth Redirect URIs

Redirect URI that your app serves to users upon authentication. Redirect URI requests must come from a web server. The URl itself cannot be an IP address or a URI fragment or relative path.

CEmEEEE You can create up to 25 Redirect URls.
Veshooks All Production URI requests must use HTTPS

Production ORDER ‘LINK ‘ ACTIONS
p ‘ 1 ! | hitps://developerintuit.com/v2/OAuth2Playground/Redirecturl | @
Connections ? [ hitps://qb redirect me:3080]  — ) | o
Webhooks

List on the app store

App URLs

Audit Logs Provide these URLs for users to launch or disconnect their connections in app store. Learn more
Host Domain Launch URL Disconnect URL
domain enly, no protocol https only https only

T,

Then add gb.redirect.me into your system hosts file on the workstation you will export from (you
may do this on many workstations if needed)

1. Open an elevated command prompt

All Apps Documents Web More

Best match

- Command Prompt «diijamm 2
App

Apps

Command Prompt

M Microsoft Azure Command Prompt - 5 App
v2.9

B Developer Command Prompt for VS .

2017 = Open

Search the web L0 Run as administrator ‘ 3
2 cmd - See web results B N} Open file location
. &7 Pin to Start
Settings (1)
_L:]

Pin to taskbar

2. Then type notepad C:\Windows\System32\drivers\etc\hosts



BX Administrator: Command Prompt

3. Copy/Paste or type this line into the file 127.0.0.1 gb.redirect.me

E| hosts - Notepad

File Edit Format View Help

# Copyright (c) 1993-20889 Microsoft Corp.

#

# This is a sample HOSTS file used by Microsoft TCP/IP for Windows.

#

# This file contains the mappings of IP addresses to host names. Each
# entry should be kept on an individual line. The IP address should

# be placed in the first column followed by the corresponding host name.
# The IP address and the host name should be separated by at least one
# space.

#

# Additionally, comments (such as these) may be inserted on individual
# lines or following the machine name denoted by a '#' symbol.

#

# For example:

#

# 1682.54.94.97 rhino.acme.com # source server

# 38.25.83.18@ X.acme.com # x client host

# localhost name resolution is handled within DNS itself.

# 127.8.8.1 localhost

# il localhost

127.0.0.1 gb.redirect.me <=

4. Save and exit the file <Ctrl S>

Add Security Certificate to Google

A security certificate has been provided as part of your RentalPoint Software installation. To avoid
the message below, you'll need to install the security certificate with your Google Chrome browser

settings.

A

Your connection is not private

Attackers might be trying to steal your information from gb.redirect.me (for example,
passwords, messages, or credit cards). Learn more

MET::ERR_CERT_AUTHORITY_INVALID
Using Google Chrome

1. open a webpage to chrome://settings
2. then click Privacy & Security

3. next click Security (Safe Browsing....)



€& 3 C & Chrome | chrome//settings/privacy - 1

i Apps

® Ren

Settings

Clear browsing data
Clear history, cookies, cache, and more

You and Google

B  Autofil
® Cookies and other site data N
o safety check Third-party cookies are blocked in Incognito mode
@  Privacy and security - 2 3 Security
»
e Safe Browsing (protection from dangerous sites) and other security settings
@®  Appearance
Q

Site Settings
Controls what information sites can use and show (location, camera, pop-ups, and more)

"
T

Search engine

4. Scroll down to Manage Certificates and click the icon to access

Use secure DNS

Determines how to connect to websites over a secure connection

(®  With your current service provider
Secure DNS may not be available all the time

(O with Custom -

Enter custom provider

Manage certificates
Manage HTTPS/SSL certificates and settings

Google Advanced Protection Program
Safeguards the personal Google Accounts of anyone at risk of targeted attacks

5. Intermediate Certification Authorities, then Click IMPORT

Intended purpose: <All=

N/ ]

| Intermediate Certification Authorities | Trusted Root Certification Authorities | Trusted Pub‘ < I »

Issued To Issued By Ewpiratio...  Friendly Name ~
@Mﬁ. Certificate Ser... AAA Certificate Services  12/31/2028  Sectigo (AAA) EI
[5)AaddTrust External ...  AddTrust External CA... 5/30/2020  Sectigo (AddTrust)
[SlBaltimore CyberTru... Baltmore CyberTrust... 5/12/2025  DigiCert Baltimor. ..
Slcertum ca Certum CA 6/11f2027  Certum

[Slcertum Trusted Ne... Certum Trusted Netw...  12/31/2029  Certum Trusted ...
slChambers of Comm... Chambers of Commer... 7/31/2038  Chambers of Co...
@Class 3 Public Prima... Class 3 Public Primary ... 8/1/2028 VeriSign Class 3 ...
@COMDDD RSA Cert... COMODO RSA Certific... 1/18/2038 <Mone>

@Copwight (c) 1997 ... Copyright {c) 1997 Mi...  12/30/1993 Microsoft Tmest... |,
e, .= .= . _ - .= PR PR P ey —_— -

|| Remove |

6. Click NEXT to use the import wizard




L% Certificate Import Wizard

Welcome to the Certificate Import Wizard

This wizard helps you copy certificates, certificate trust lists, and certificate revocation
lists from your disk to a certificate store.

A certificate, which is issued by a certification authority, is a confirmation of your identity
and contains information used to protect data or to establish secure network
connections, A certificate store is the system area where certificates are kept.

To continue, didk Next.

6. Mext Cancel

Locate the file gb.redirect.me.crt in your RentalPoint\sys folder (If you're not sure where this
is, right click on the icon you use to run RentalPoint and click 'open file location' to find out

where RentalPoint was installed on your device.)

Open file location

Pin to Start menu (Classic Shell)

L1
() # Certificate Import Wizard
File to Import 7
Specify the file you want to impart. .
File name:
| | Browse... |
Open
Note: More than on pe
Personal Informg |+ » ThisPC b System (C) b RentalPointVll » Sys v & | searchsys
Cryptographic M Mew folder 1= -
Microsoft Serialisf -
- Name Date modified Type
||3] gb.redirect. me.crt '« 28/09/2020 19:12 Security Certificate

MNext || Cancel




10.

File to Import
Specify the file you want to import.

File name:
C:\RentalPointy 1115ys\gb. redirect.me.crt | | Browse. .. |

Mote: More than one certificate can be stored in a single file in the following formats:
Persanal Information Exchange- PKCS #12 (.PFX,.P12)

Cryptographic Message Syntax Standard- PKCS #7 Certificates (.P7B)

Microsoft Serialised Certificate Store ((S5T)

Certificate Store
Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can specify a location for
the certificate.

‘ (®) Automatically select the certificate store based on the type of certificate:

() Place all certificates in the following store

Certificate store:
| Intermediate Certification Authorities

| | Browse...




11.

Completing the Certificate Import Wizard

The certificate will be imparted after you dick Finish.

You have specified the following settings:

11.

(8= fle| M G s 2wl Automatically determined by the wizard
Content Certificate
File Mame C:\RentalPointy 11\Sys\gb.redirect. me.art
10. W[ Enish | [ Conce
Certificate Import Wizard >

o The import was successful.

Intended purpose: |<MI> v|

| Persona I Other People | Intermediate Certification Authorities |Tr'usted Root Certificatior, < | ?

Issued To Issued By Expiry Date ~ Friendly Mame z
| DigiCert SHAZ Secu... DigiCert Global Root CA 08/03/2023  <Nonex
| GlobalSign Organiz...  Globalsign Root CA 20/02/2024  <None:

|=]Go Daddy Secure C... Go Daddy Root Certifi...  03/05/2031  <None>
@Microsoﬂ: Code Sig... Microsoft Root Certifi...  31/08/2020 <Nonex
@Microsoﬂ: Code Sig... Microsoft Root Certifi...  06/07/2025 <MNonex
| = Microsoft Windows ... Microsoft Root Authority 317122002 <None>

| ab.redirect.me gb.redirect.me 28/09/2021  <None>
|ZRoot Agency Root Agency 31122038 <None>
[5l5ymantec Class 35... VeriSign Class 3 Public...  30/10/2023  <None>
| e P - - - i o — —_— i dmm—— =
| Import... | | Export... | | Remove |
Certificate intended purposes

™




Allow Port 80 and 443 through Windows Firewall

* Windows Defender Firewall with Advanced Security

File Action View Help
oo 2m = H

Inbound Rul
nbound Kules Name Group Profile  Enabl

Y Outbound Rules
@ HTTPS for QB Interface =€ ] Al Yes

.ﬁ. Connection Security Rules

Setup Quickbooks Taxes for RentalPoint Export

1. Login to Quick Books, Add tax for Rentalpoint export

& c @ c35.gbo.intuit.com/app/tax/home

5 Apps

ab aﬂllckaDkS = Waterloo Business Solutions

Dashboard
Banking —
Invoicing % L m
Expenses
Let's set you up to collect and track sales tax
Employees N -

Add ssles tex to your invoices end receipts, plus track how much you owe.

| Taxes ‘

Accounting
My Accountant

Apps

For example, choose Ontario & Quickbooks will automatically set up the relevant taxes

L BT ETIEE EX LD VOUT INVOILEY ST TELSTRLE, DIUE WTELE TTW TTIMGTT Wi |
X

Set up sales tax

To get started, tell us where your business is based:

Province or territory

Ontario v

Relevant sales tax has been automatically set up, click Manage Sales Tax to see it....




& 5 C @& appabontuitcom/app/tax/home

£ Apps.

* » 2
Reading|

Sava 70% for 2 months Subscribe now

Waterloo Business Solutions

@ giiickbooks

+ New

Qur Q Q & (¢

Sales Tax Manage sales tax
Canada Revenue Agency
$0.00
July 1 - September 30, 2021
CURRENT PERIOD
]
Filings  Payments
Taxe
[
All ~
9 -
A ta y
' To file
Apps
$0.00 July 1 - September 30, 2021 Prepare retum v
o Prepared Filed. Pe
Manage sales tax
showinsctive (@) |
Tax agencies Group rates
Canada Revenue Agency 2
GST/HST
Filing: Quarterly GST/HST number: 123456789 + Add custom rate | ¢ Edit agancy sattings
NAME TAX ON SALES TAXONPURCHASES  DESCRIPTION ACTIONS
HSTON 13% 13%  Harmonized feders| and provincis! tax (Ontario) Make inactive
Exempt 0% 0% Texexempr Maka inactive
Zero-reed 0% 0% Zero-rets d WMake inactive

1-30f3

Configure RentalPoint for Integration with
Quickbooks Online

Once Quickbooks Online is configured for integration with third party software, proceed to setting
up parameters below. If you skipped this step, see detailed instructions on how to configure

Quickbooks Online in the section above.

1. Goto Setup-->Parameters--> Account Parameters 21 “Export Parameters”



Actions Reports Crystal Reports  Assets Sefup Others Help

Operators
Salespersons
Bookings Tax Authorities
Locations I
— o =
A," Divisions
AIRPUSHD0012 A i
Shortages | vy TEST00096 M Trucks g
El MYTEST00097 M Currencies g
MYTEST00099 M PublicHolidays -
Customers Data Folder

Payment Terms

k_:]o Contact Management

Products Expense Codes
K Miscellaneous Costs
| H Cancellation Reasons
Email Signatures
Venues
— East Report
ﬁ RP WebSenices Licensing
Activity Types
Schedule Target Margins
ﬂ Parameters
ne In Date Time Booking Type Progress Status Show Name Project Invoice Na. PO No. '
& RentalPoint Version 11 Parameter 8 — O X
I
@ @ Cdl ™ Ik ¢
E Select Account Parameter X
Company Name Accounts _
3. Payment Methods -
& (ﬁ! 4. Accounts Receivable In Use i
o : . ) . X Close
Pricing Setup Operational Setup 5. Archive QOld Paid Invoices After

6. Cash Receipt Width

@ @ 7. Custom Cash Types

Web and Email Transfers # Statement Options **

9. Spacing of Customer Address in Envelope Window

|Search parameters.... 10. Print Company Name and Address

11. Standard Message - Current

Parameter Notes 12. Standard Message - 30 days

13. Standard Message - 60 days

14, Standard Message - 90 days +

15. Aging Breakdown / Consolidate

16. Consolidate Message - Current

17. Consolidate Message - 30 days

18. Consolidate Message - 60 days Search Filter
19. Consolidate Message - 90 days +

20. Custom Account Information Go to Parameter

21. Export Parameters |:|
W

Option to export to an external accounting interface.




Select “Quick Books Online”

1. Fill in “QB Production ID” using Client ID from Keys & OAuth setup above

2. Fill in “QB Production Secret” using Client Secret from Keys & OAuth setup above
3. Set the Company Format

4. Click Get Tax List and follow OAuth Web login instructions

IATUIT

qb qumkbocks Welcome Mandy, (Not You?)

AN s Ko

Connecting RentalPoint Export
to Waterloo Business Solutions

By selecting Connect, you agree that we can share your QuickBooks Online data with RentalPoint Export,
and that RentalPoint Export can share your data with us, including a= described below. To learn more, see
our Terms of Service and Global Privacy Statement.

Show details about data v

No, Thanks

5. Once logged in, you can choose your RentalPoint Tax humber from the drop down list
provided for your region

o When logged in, you may get a blank Google screen which is ok. Go back to your
RentalPoint screen and see if you can now click the drop down for RentalPoint tax
number.

o USA Users: Choose the taxes from your home state here. If you collect taxes from many
states, you'll need to set those taxes up in Quickbooks Online too, so that 'out of state'
taxes will be properly identified when imported from RentalPoint. Unidentified taxes will
still be imported, however, you'll need to edit the invoice post import and identify the
tax location for reporting purposes as needed. Consider running a test invoice for each
state that you do business with to ensure your taxes are recorded properly.

6. Verify Format Settings (then minimize the QuickBooks window to return to RentalPoint)

7. Click Apply (if you skip this step your parameters will not be saved)



Setup Account Export
& setup p 3

Package by Location .
® Off Oon Online Format 6.
Non US Company ~ | Verify Format settings | 5.
QB Online Production ID Rentalpoint tax number- 4

Get Tax List

1-‘qe0onoMYX8E6vEvi1 owcA2GVKSwpl P hy28we3G

Accounting Package QB Online Production Secret

O Disable Export 2 ‘Y)(UzzGGKIMugG)(4SP)(KZzYnOprCF5beIEB 4bp) |

O Sage Accountant
O MYOB ’
O AccPac45

O AccPac Plus 6.2

O Sybiz Elite Il

O Peachtree / Sage 50 US

Information X

@ Format settings verified.

O Real World

O Quick Books Desktop

® Quick Books Online

O MYOB Australian Ver, Single User

O MYOB Australian Ver, Multi User 7.

O MYOB NZ Ver, Single User

O MYOB NZ Ver, Multi User

O Account Edge 2015 Apply Tl Close

RentalPoint Operator Privilege Needed

'Can Use Quickbooks Online Integration' must be checked in users operator privileges in order to
have the ability to Export Accounts to QuickBooks Online. Goto Setup-->Operators to grant the
privilege or see your System Administrator for access



E Edit Group Record : ADMIMISTRATOR

Group Name Bookings Sub rentals and Transfers
Reports  Printing Options ~ Setup and Utilities

X

Customers and Vendors  Products and PO's  Checkout, Return and Maintenance
Contact Management Access  Other Crew and Activities  Booking Scope

Setup

Set up Payment Terms
Set up Salespersons
Set up Freight

Utilities

Format Phone Numbers
Re-load Stored Procedures
Account Export

Set up Trucks Import Account Balances
Set up Rooms Can Upgrade Data Files
Set up Tax Authorities Display Log Files

Set up Divisions

Set up Currencies

Change Setup Parameters

[1Reset Parameters

Can Remove Parameter Setup Lock
Set up Locations

Can Disable Login Access

Edit Operator Access Privileges (this)
Set up Expense Codes

Set up Miscellaneous Costs

Set up Cancellation Reasons

Setup Activities

Import Files

Product Setup Utilities

Can Change Attachments Document Path
Archive Old Data (Bookings, Documents, POs)
Unarchive Bookings

Purge Old Data (Bookings, Customers, Products)

Can Use Excel Query Builder
Can Use Quickbooks Online Integration «

Locking
Can Create Admin Lock

' ) Can Remove Admin Lock

Setup Multi Location Operator Groups Can Unlock a Booking (while being modified)

Setup Target Margins Can Lock/Unlock Booking for Scanning in Checkout

Set asset stop date Can Lock/Unlock Sub rental for Scanning in Checkout
Login
Can Change Password
Can Change Operator Defaults

All ‘ & Clear All ‘ ‘ All In Tab ‘ ‘ & Clear All In Tab | ‘ % Find ‘ | ' OK | ‘ X _Cancel

TroubleShooting

Ensure you are logged into QuickBooks as an Administrator when attempting to set up the

integration

1. Could not load key, check password

e This is an error with the QB certificate, please contact support@rentp.com with your error

message

12.0.24.6 - 08/05/25 @ 12:31:57 - RENTALPOINTSUPP - [aeIVRE:RN;Te) o ieFTs N TAVANNN o Tolel Qs LA ol ol I8
error:0906D@6C :PEM routines:PEM read bio:no start line. Procedure TQuickBooks.Connect in QBOnlineu.

2. The redirect_uri query is invalid

“The redirect_uri query parameter value is invalid. Make sure it is listed in the Redirect URIs



section on your app's keys tab and matches it exactly.

Copy the text to your redirect url settings in QuickBooks, there should be NO additional
characters.

Redirect URIs
Rocirect UR! that 1our spp porves to usens wpan . thentication. Redirect LR sequasts musst oome frorm a wals server: The UR] el cannet bbe on [P sddress or a LRl frageent or relative path
Vs 0 erorans ups 1 25 Racinact LR
= HTTPS
™ e
Weys & DAUth . 1 hitpss/cdavelopesintult. com/v2/ DAUhEPlayground RedisectUn n
hitps- g, ra divect me-a080 * 2 a
e
App URLs
Previde these |
e

3. Uh oh, there's a connection problem.
Sorry, but undefined didn’t connect. Please try again later, or contact customer
support for help.

e This is likely an issue your your client ID and secret key. Copy paste your keys into

RentalPoint Accounts Parameter 21 again to ensure they are correct.

4. Invalid Tax Number
e Go back to 'Configure RentalPoint for Integration with Quickbooks Online' above and ensure
you click APPLY when your tax settings are verified. Then log out of RentalPoint and back in

again before exporting to Quickbooks.

E Export to QBEOnline X
Export log Account type
Verify format settings - ok /
Invalid TAX number. Please reconfigure TAX in Account Parameter #21 @® Company
Export finished
(O sandbox
o Export

5. Invalid Reference ID: An item in this transaction is set up as a
category instead of a product or service



Invalid ileFer‘ence Id
Invalid Reference Id

Export finished

i An item in this transaction is set up as a category instead of a product or service.

This error arises when an item being imported from RentalPoint matches the name of an existing

category in QuickBooks. To resolve this, modify your QuickBooks Category, then import again.

Here's how:

1. Go tothe Gear icon and select Products and Services.
2. Click the More dropdown, then Manage Categories.
3. Find the category and click Edit under the Action column.
4.  Make changes to the category's name in the Name field, then Save.
Sales
Qverviaw Al salas manices  Paymenthinks  Cuatomens Fradicts & sorvices
Products and Services
LAl Lo
LOAN STOCK, QUT QF STOCK
|=commener |
] Paymons mode #a8y
EX: Comeiimnin n =zl ian gating me s 1m e man amey fnuned am whe memary mant
Q Gersaned | Lears moes
]| roame = - Tese SALES DESCRIFTION saues pace [
] i v

Praduct Categories

€ Produc and Sarvcm

st m

Foul rageon
Frcs ruiss
o
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