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The options below only apply to systems with the Multi-location module
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Multi-Location in RentalPoint

When using a RentalPoint Multi-Location license, most features simply become 'location' aware as
outlined below:

e On all multi-location systems, location 0 is your main location which is usually your current
main office. Regions can also be used to further organize locations.

e Each user record has a default location (per settings in their operator record), so that on
login the system is set to display the bookings at the default location assigned. Multi-

location security is also available

Operator Settings |Wc>rk:ﬂows | Auto Emailing |

GROUP : ADMINISTRATOR
First Name Office Default Region |0 - EAST E”
Last Name Admin Default Location |0 - Main
Gronn (defanltl |nﬂlh|.INI‘QTPATﬁR |7||

e Inventory/Equipment becomes location aware and there are a new changes in how
equipment is displayed.
o The Qty Owned field once you have moved to a multi-location system, becomes read
only and not editable like it is in your current system. This is because a new 'Location’

tab appears and this displays the number of items at each location.
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General |Picture |Renta| Ratesl Sales |Note5 |Lr_:-cati{:-n | Attachments‘

Product Information Printing Descript

Product Code MXPRO / Description for C
Description ‘ IMX Processor / |

Model No. ‘ /

4

Colour / |

Oty Owned 18.00 (All Locations)

Product Options

for |

o The location tab, now keeps track of where products are.
= Figures here can still be updated from one way transfers that may not have been
completed yet. On completion of a one way transfer (i.e. check out from source
and check in to destination OR archive of transfer booking), the stock gty for the
source location is decremented while the stock count for the receiving location is
incremented. Until the transfer is completed, it will show up on the running

balance for stock movement.

‘General | Picture | Rental Rates | Sales | Notes ‘ Location | Attachments
Location Mame Quantity Bin location
0 Main 17.00 0.00
1 Docks 1.00 0.00
2 Milton 0.00 0.00
3 Mississauga 0.00 0.00

m Stock packed in racks will also show here

E Edit Product Record : Shure ULXD40 4 Channel Recenver (L51 632-696)

General Picture Rental Rates Sales Notes Location Agtachments

# Location Name Quantity lln Racks [Luuse Stock
Q Wireless 6.00 6.00 0.00

11 Spot-On 0.00 0.00 0.00
2 Other Test 0.00 0.00 0.00

I

m An asset record also becomes location aware showing both a '"Home Location' (i.e.

ownership), and a Warehouse Location (i.e. current location of the asset).
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General | Service Information | Financial Details | MNotes |

Barcode 12345
Description ‘ MX Processor

Model Number ‘

Stock Number

Serial Number | 14568

ovmeer | |5
Bin Location
Quantity

Region Location
Home Location ‘0 - EAST B| |0 - Main B|
Wareh Region Location
Loi;‘ii ;’:5‘5‘ 0- EAST ~|  |1-Docks -]

 OK

E=n

e The Booking Grid Scope will show an extra option to move between locations (per the

screenshot below).

[T
Sequence Filters IAI dates
InDateand Time  [+] |¥Quotes %'S‘;"'Al 1 sooked E moiced Month Total | 2365119
ight pendi es i minvoice T
Search W Heavy Pencil [W]sub Rental |¥Out | Complete Selected
@ ¥ Confirmed [ Long Term | ] Returned wionthe | |% of Tetal [ 233687
W Cancelled | Transfers Data to View
In
— Py
List Calendar [projects |
& @) operator: Rp @) salesperson @) Project Manager €5 Location: 0 - Main

privileges

e The ability to move between locations to view data is further controlled by operator

Group Name | Bookings | Sub Rentals and Transfers | Customers and Vendors | Products and PO's | Checkout, Return and e

Reports | Printing Options | Setup and Utilities | Contact Management Access | Other | Crew and Activities

Booking Scope

Booking Scope Options
Allow access to all Salesperson bookings (do not restrict to
operator's default Salesperson)

Allow access to all Project Manager bookings (do not restrict to
operator's default Project Manager)

[l Select Salesperson Scope

[l Can Change Salesperson

[¥] Select Project Manager Scope

[¥] Can Change Project Manager

[I Select Location Scope

[l Can Change Region

¥ Can Change Location -~=eanijj—m

location.

e Each booking becomes location aware so that inventory can be tracked to and from that
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Customer | Calendar |Equipment |Crew |Venue |Notes ‘Payments Attachments  Other Details |Status

G| ©¢ | € & | i o

X Code Description Quantity Aval

‘ b == Rental Equipment

... bao TCAAL L ey

e The Equipment grid can be set to show consolidated location quantities or only show
quantities available for the selected location.
e Inventory can be transferred to and from locations using Location Transfers and/or to and

from specific bookings via Asset Transfers

Upgrade from Single Location to Multi-Location

Upgrading from a single location to a multi-location system will require an upgrade to your license
file. Please contact support@rentp.com for more details. Once you have received your license
file update, follow the steps below:

Step 1: Copy the new multi-location license file to your RentalPoint\sys folder on each machine
that has RentalPoint installed on it OR have each user execute the other-->utilities -->Update
Licensing option from the RentalPoint main menu

etup Others Help

Enter Currency Conversion Rate
L PrintCycle billed
View  Import / Export >
Display Log Files * Date ‘Time |Bookjng Type
Archiving > Sale
1g Inc| Utilities > RentalPoint Service ]
Change Operator Ctrl+F3 Calendar Server
View Current Operators Database Wizard
Operator Reports 2 Change ALL Attachment's Document Path
Open a Second Copy Ctrl+Alt+0 Restore Attachments
Operator Options > Format Phone Numbers
bkl bl ket I & Update or Fix Cash Receipt Batch No
Fri 12-7-2018 08:00 Fri . Re-load Stored Procedures and Views
Mon |12-10-2018 08:00 Wed Reset Booking Grid Column Order
Fri |1-25-2019 '09:30 Sat Remove Lock From Parameter Setup
Wed 1-30-2019 |07:00 |Wed Clear Log Files [
Update licensing [

Wed ! 1302019 07-00 Wed | r=—<r=rrrre = = L 2 2

Step 2: Set up your new locations (see Setup Locations menu option above for more information)

Step 3: Convert Location Quantities

e Open Inventory Setup (F10)
e Right click, select Utilities --> Convert Single Location to Multi-Location --> Set Location
Stock Quantities as shown below.

e Then enter the password provided to you with your new license when requested
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This utility updates all products in your system to be at the first location entered in Setup
Locations. You can now add new products to a new location, and transfer products to other
locations, as well create bookings for each location you have entered. This utility should ONLY be
run immediately after the system is changed to a multi-location system. If it is run by mistake
there is a Restore Location Stock Quantities in the same area

>

g

[ RentalPoint Inventory Setup

Rental Equipment

Sales and Disposables

Labor Products

Technicians

e (P EPERER)

New

Properties

Put Item In Trash
Restore Item From Trash
Delete

Duplicate Product

Refresh Assets

Copy Ctrl+Ins
Cut Cirl+Del
Paste Shift+Ins

Paste from Product List
Build Product Paste List
Show Asset Movements
Technician Options >

o X

o Refresh

[ New

(= Properties

1 Delete

Duplicate

=i Find

&, Change Prices

& Product Listing

& Asset Listing

Utilities

=)

Recalculate Location Quantities
Change Product Picture Paths

Set Asset Descriptions to Product Description
Convert Single Location to Multi-location
Prompt When Moving or Cutting and Pasting ltems in Tree

Fix Invalid Product Codes
Fix Invalid Racks
Fix Duplicate products

Check for duplicate product codes

Reset user preferences

Set Location Stock Quantities
Restore Location Stock Quantities

Setup Locations

This area allows you to set up different locations for your company. Locations are useful to track
inventory, revenue and bookings. Click Add New to add a new location to your company. To set

up a main office for your company highlight the location that you would like to use and click Main
Office.

G


https://rentalpoint3.com/KnowledgebasePDFs/Multi%20Location%20Module.pdf

Regions Setup

Enabling Region Support allows you to manage your locations more effectively. As an example,
you have several locations in the Eastern Time Zone, you can group them together within a
region.

Enabling Region Support allows you to manage your locations more effectively. As an
example, you have several locations in the Eastern Time Zone, you can group them
together within a region. (Note: Regions support is only available if you have the multi-location
version)

To use the regions functionality it must first be enabled. Go to the Parameters option of the setup
menu. Open Operational #174 - Enable Region Support. Set this to Yes and restart RentalPoint.

Once you have restarted RentalPoint, the option for adding regions will be enabled. When
RentalPoint is run again you will notice a region scope option at the bottom as well as a new
option under the setup menu that allows you to configure regions.



i
List | Piot Shest | Prajects | ”l

Al € Operator |chen  Sslesperson| | " ProjectManager | Begirl[o -orth [+  tocation [o-Main Office [~]

To configure the regions, select the Regions option from the setup menu. By default the system
will create a region for you, you can change the name to make it more descriptive. Once a Region
has been added to the system it can be renamed but not deleted.

Fegion #| Region Mame
1} Marth

1 East
2 South
3 West

D Add | J Save xgancel

After entering Regions, go into Setup Locations and assign each of your locations to a Region.

Please note, once a Region has been created, you can rename it but not delete it.
Bookings and other information in the system will still be linked to the region for reporting
information.

Scope and Searching

The secondary scope in RentalPoint can also be sorted by regions. If you select a region
from the secondary scope, any bookings that are assigned to that region, or to the
locations in that region, are displayed. The secondary scope applies to other areas of
RentalPoint, including the Shortages List, Products, and Purchase Orders.

When creating a booking, you can select a region from the list. Only the locations associated with
that region display in the location drop down list.

Equipment Availability

Searching for equipment based on a region is quick and easy. Enabling Operational
Parameter #127 - Equipment Search Location Sensitive displays an extra search tab in the
equipment grid of the booking. Select the region, then continue entering your equipment as
normal. Availability is based on location but the tree view and the search are based on the
quantities in the region.

Technicians


https://rentalpoint3.com/KnowledgebaseImages/Regions1.jpg
https://rentalpoint3.com/KnowledgebaseImages/Regions2.jpg

When entering a technician, the region in which they work can be specified. Then when a
booking is created only those technicians that work in the region specified in the booking can be
selected.

Custom Printing

When printing custom templates throughout the system, you can specify region specific
templates. For example, your Eastern region may have different printouts then your Western
region. Using the custom printing option, you can easily organize your templates, so the
Eastern region does not accidentally use a Western region template.

Reports

Several reports in the system, such as the Booking Cross Section, Invoice Register and Revenue
Report can be sorted by regions, making accounting duties much more simplified.

Consolidated Product Availability (RentalPoint v12)

Some companies may want to consider the overall availability in addition to the availability at a
specific location when adding equipment to a booking.

To enable this option open Operational parameter #6 and select View total availability for all
locations from the Multi-location options tab.

i Availability Checking
General First Come First Serve (FCFS) | Specialty Multi-location options

] View total availability for all locations

Enables the option to display the total availability at all locations . Shortages will be calculated
based on the total availability at all locations

Once enabled the availability at all locations can be shown by clicking the button at
the top of the equipment grid in the booking. This is a toggle option, so you can click to
activate/de-activate calculation of availability at all locations.
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90000  MVYTESTO0088  Region [0- ONE -] Location [0~ Toronto B  Save X Cance

Venue Equipment ‘Crew ‘Nntes ‘Payments |Attachmenrs Other Details ‘Status Follow up |
p = & n vwn
X ‘Cnde ‘Descnptmn ‘ Quantlty‘ Avall‘ Avail [AII]‘ Shnrt‘ Unit Rate‘ Days‘ %disc| Plice‘Stat ‘C ‘W
/| SCM2 sem 10 0 0 101 100.00 0.00 0.00 1,000.00 TO0OOOOH
- test ¢
[ usti00 s poveredspeterYamaha istioo E—l-—n-m
™ [NBM1-1 1 Foot Rap[DHDr\ZDn NBM1 XLR to XLR Audio Patch Ca 0.00 1.00 0.00 0.00 prt —
o B |35PEAK 3 Foot Mogami Gold Speaker Cable 1/4" to 1/4" 420 231 742 0.00 1.00] 0.00 0.00|prt
TAGUITAR 1 Foot Mogami Platinum Guitar Pedal Cable 3 0.00! 1.00 0.00 0.00 prt
mysundry cost:50.00 65.00 sund
[ test h | Qut:03/26/19 @ 00:00 In:03/27/19 @ 00:00 0.0 heading (mym|
test comment .
SCM2 sem 1 .00 100 0.00 0.00 Sng
1.

In Use (i.e. Toggle ON - see screenshot above)

The column Avail still displays the availability at the current location
The Avail [All] column shows the overall availability at all locations.

The shortage amount will be based on the availability at all locations .
When a shortage occurs at the current location ONLY, the line will display in orange as a

.

warning, but the short column will remain at zero.
5. If the line quantity is increased to cause a shortage at all locations then the line will show in

red.

NOT in Use (i.e. Toggle OFF - see screenshot below)

1. Availability is calculated and displayed for current location only

2. All shortages show in red

MYTEST00088  Region [0-ONE |- Location |0- Toronto ]  Save X Cancel

JEqulpment ‘Crew ‘Nmes ‘Payments ‘Attachmems Other Details ‘Slatus Follow up ‘
B & it Lo Wl R S
X ‘Cude |Descrip1iun | Quamiry| Avail‘ Shun‘ Unit Rate‘ Days‘ %disc‘ Price‘ Stat ‘C ‘W ‘
SCM2 scm 10 0 10 100.00 0.00 0.00 1,000.00 Tooooooo(& M
testc G
[ hswit0 s poweedspeter -t ustion E—l—-m-mn
NBM1-1 1 Foot RapcoHorizon NBM1 XLR to XLR Audio Patch Ca 0.00 1.00 0.00 0.00 prt & =
B |35PEAK 3 Foot Mogami Gold Speaker Cable 1/4" to 1/4" 231 18 0.00 1.00 0.00 0.00 prt SN
TAGUITAR 1 Foot Mogami Platinum Guitar Pedal Cable 0.00; 1.00 0.00 0.00| prt
mysundry ¢ost:50.00 65.00 sund
L test h | Out:03/26/19 @ 00:00 In:03/27/19 @ 00:00 Days: 0.00 0.00 heading L [1
test comment :
scm2 sem 1.00 0.00 0.00/Sng

Running Balance

1. For running balance enable the View All Locations option by clicking Display Options.

2. The first balance column will start with the overall stock quantity and will be affected by all



the transactions at all locations.

3. Each separate location will start with the balance at that location and only be affected by the

transactions at that location.

[7 Running Balance 5 O
Product Code Description 2
aspeAk |2 Foot Mogami Gold Speaker Cable 174" to 1] ‘ ‘ 742 brought forward
Date Time Booking No. Qty Type Balance Balance Balance Balance Balance Balance Balance Balancd *
All locn. Toronto New York Florida California Texas London ronto Ritz
DEC6 08:00 THISCUST00006 -5 Rental Confirmed = 737 231 m 95 100 100 100 0
2018 14:00 THISCUST00006 +5 due back 742 231 m 100 100 100 100 0
JAN 30 07:00 123XYZ00001 +400 Cross rental 1142 631 m 100 100 100 100 0
2019 07:00 VENDOOO004 +5 Cross rental 1147 636 m 100 100 100 100 0
08:00 MYTEST00100 -405 Rental Confirmed 742 231 m 100 100 100 100 0
08:00 MYTEST00101 -405 Rental Confirmed 337 -174 m 100 100 100 100 0
17:00 MYTEST00100 +405 due back 742 231 1 100 100 100 100 0
17:00 MYTEST00101 +405 due back 1147 636 111 100 100 100 100 0
18:00 123XYZ00001 -400 Cross return 747 236 111 100 100 100 100 0
18:00 VENDOO0O4 -5 Cross return 742 231 x 00 100 0
MAR 3 0900  T000000000040 -164 Trans OUT 578 67 Hide days with no stock movement 00 100 0
2019 578 67 00 100 0
MAR 4 1030 THISCUSTO0007 | -231 Rental Confirmed 347 164 | [1Hide Out Bookings 00 100 0
2019 10:30 THISCUST00007 -164 Rental Confirmed = 183 -328 [JHide Cross rentals 00 100 0
MAR & 11:05 THISCUST00007 +231 due back 414 -97 & View All Locations ‘ 00 100 0
2019 11:.05 THISCUST00007 +164 due back 578 67 00 100 0
13:05 T000000000040 +164 Trans IN 742 231 00 100 0
< >
The running balance displays the
¢ available based upon the
use out and in dates of the boaking,
reservation date of the equipment.

Display Options Manage Reservations

X Close

Selected Date: 3-6-2019

Plot Sheet

On the plot sheet the View All Locations checkbox
transactions will appear on the plot sheet.

will again display the overall stock and all

[ Product : 35PEAK - 3 Foot Megami Geld Speaker Cable 1/4' to 1/4" - u] X
Day (Cut) Monday Tuesday WednesdayThursday Friday Saturday [suniday Monday s
Date 03/ 25/ 189 03/ 26/ 109 03/ 27/ 19 03/ 28/ 169 03/ 29/ 169 03/ 30/ 19 DA A 04/ 01/
Time 9-5 9 10 11 12 1 2 3 4 5|9 101112 1 2 3 4 5|% 101112 1 2 3 4 5|5 101112 1 2 3 4 5(% 01112 1 2 3 4 5|5 101112 1 2 3 4 5|9 1011 12 1 2 3 4 5|5 10 11 12 1 2
3SPEAK 1 | MY TEST 0w
3SPEAK 2 | MY TEST 0w
3SPEAK 3 | MY TEST 0w
3SPEAK 4 | MY TEST 0w
IPEAK 5 MYTEST 0msl
IPEAK 6
IPEAK 7
IPEAK 8
IPEAK 9
ISPEAK 10
ISPEAK 11
ISPEAK 12
ISPEAK 13
IPEAK 14
2WOEAY 1B 4
|( >
i i view All Locati
Booking Information e AllLocanons Transfer Outgoing Grid Product Info
Click on a booking to display details here Region 0-ONE O Transit tme M quote —
Location 0 -Toronte [ one way [ Light Penci
m W Heavy Pendi o
Ti Description

Start Date @ poex 0O @ e way M Confirmed P

View Display View on Plot Status Days Legend

@o-5 ® small . [ quote [ Weekday

®)Bosking No Light Penci 1 Weekend
(O 24hours (O Medium Heavy Pencl [ Holiday
[+ confirmed
(O showname

(O Manthly OLarge [ Activity

Stock Qty ————- 742 o Clear unchecked X dlose




Multi-Location Security

When using the multi-location module, RentalPoint offers the ability to assign different access
rights for the SAME operator at each location.

[f8 RentalPoint Version 11 Operator Setup

Groups Operators
Group Name Group Description Login Name
ADMINISTRATOR ADMINISTRATOR
SALESPEOPLE QUOTES '
SAMPLE 1 THEN...Double click on

the operator you want
to manage
permissions for

FIRST....Set up your
Operator Groups as
normal

. Edit Operator Record : RP

Operator Settings Multi Location Operator Groups | « For multi-location

- systems only, you will -
Location Group | see an extra tab
jLozoatn ADMINISTRATOR
New York

o ADMINISTRATOR Click the right hand
Florida ADMINISTRATOR Ll. corner of the box to
e 0 get the drop t‘:lown list

of groups available
o SAMPLE 1
SALESPEOPLE QUOTES

London

When using RentalPoint, Operator privileges will be applied on a location basis entirely dependent
upon the location the user has selected.
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RP RentalPoint 11.1.4.6

Actions Reports Crystal Reports Assets Setup Others Help

18 [=] 3

J [ 3 £ LoE 9
+ 7 Lo = D
Bookings New Find Open View Work Admin Financials  Print Refresh [kt
;g Code Company Out |Date Time |In Date Time Stat Invoice No. Pn:-g»ZI
— 04/2015 04/2015
Shortages | g prcT00011 Bristol-Myers Squibb Tue 28/04/2015 08:00 Wed 29/04/2015 09:00 BP 63 Conf
Ell FISK0O0008 Fisker Automotive Corporate Office & Head | Tue 05/05/2015 15:50 | Thu 07/05/2015 10:00 OM -
Customers FREEQQOO8 Freescale Semiconductor Inc Wed 06/05/2015 10:00 Thu |07/05/2015 10:00 BY 67 -
FREEQQ009 Freescale Semiconductor Inc Mon 11/05/2015|10:00 |Fri  |15/05/2015 16:47 ON -
k-.l:]o FISKO0010 Fisker Automotive Corporate Office & Head Wed 20/05/2015 10:00 Wed 20/05/2015 10:00 BN - I
Products | CANTOR00013  Cantor Fitzgerald, LP. Thu 11/06/2015 10:00 Fri |12/06/2015 10:00 BY 70 -
CHESABARD0031 |Chesapeake Bar Association Inc Fri  26/06/2015 09:00 Tue 30/06/2015 18:00 BN -
Iﬂ CHESABAR00032 Chesapeake Bar Association Inc Sat  27/06/2015 09:00 Mon 29/06/2015 18:00 BN -
Venues CHESABARD0033 | Chesapeake Bar Association Inc Mon 29/06/2015 09:00 Tue 30/06/2015 18:00 BN -
= MOMA100012 Museum of Modern Art Mon 29/06/2015 09:00 Tue 30/06/201!
GOLDMANO00O04 |Goldman, Sachs & Co. Wed 12/08/2015 |08:00 |Sun |16/08/201!
Schedule
|
ﬁ Sequence Scope
Crew Planne{| |Out Date and Time B O Quotes ¥ Rentals BookedChoose your location
[ Light Pencil | Sales 1 Pull
oveDy || Ere ey Datel | syt S0l ot [P § - orent iz Carton
G\ [ Cancelled |~ Transfers Datato Vie 3 8 - NY Courtyard Mewark Downtoy = |
o & Current € Archive ¥ All
Reminders
Scan 30 MIN| List ‘Plot Sheet |Projects | ‘ (@ Fitter on this Location

@ Al

@ py:
@ Operator: Rp @ Salesperson |+ Project Manager

“|l

@y Location: 0 - Toronto
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