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Asset Maintenance

RentalPoint supports tracking of assets in and out of maintenance for service and repairs.

Access the maintenance menu via Products-->maintenance tab
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Bookings | Work

Refres|
Product | Product Description StockNumber |Barcode  |Serial # | Entry Date|Ref. [10] |Fauits Repair Details | Labour Cost|  Material Cost|Supplier  |OutDate |Retum DueBy |Status Outof | Maintenance [Asset
— 00 00 WA 00 00 0 000 0.0 0 0 0
Shortages
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) (DM Ellipsoidal - Phoenix CDM 1 6318 208721 12/04/15 test 000 0.00 12/04/15  Unknown Damaged  Tempora 0- Toronto 0 - Toronto
T v
o oags DM Elipsoidal - Phoenix CDM 2 6319 208722 12/04/15 test 000 0.00 12/04/15  Unknown Damaged  Tempora 0-Toronto 0 - Toronto
v
COM  Ellipsoidal - Phoenix CDM 3 6320 208723 12/04/15 test 000 0.00 12/04/15  Unknown Damaged  Tempora 0- Toronto 1 - New York
v
VEMES eMasg  Shure 4-Chamnel Microphone 2 2247 268-897222 11/23/18 Service test 000 0.00 11/23/18  Unknown Damaged  Tempora 0-Toronto 0 - Toronto
Mixer-Analog please ry
SCM268  Shure 4-Channel Microphone 1 2246 268-897221 01/14/19 damaged on 0.00 0.00 Unknown Damaged Tempora 0- Toronto 0 - Toronto
Schedule Mixer-Analog site, please ry
B test wiring
Crew Plannei
Vendors
POs
Contacts
e
v Assets to View Asset Status Service Type Entry Date Scope Product Scope
To-Do — @Al ®al @ All Dates
In Maintenance
Orauty Osetmeen
] o
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& an (®) operator: Ro (®) salesperson: Rp &) Location: 0 - Toronto ‘I

Find a Maintenance Record

Use the 'Find' menu option to search by barcode
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Return - Maintenance Into Service
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Schedule
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Find Maintenance Records

® Report - Returns direct to Maintenance
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OR Use the 'Search For' button in maintenance scope

The 'all columns' will search all columns for the text entered
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Search For .
O Product Code

Assets to View Asset Status Service Type Entry Date Scope Product Scope
. ¥P ry P P B print Maint O Description
All
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@® In Maintenance
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Bookings | Work . Re
S+ |[Poduct [Procuct Desciption StockNumber | Barcode Seral#  |EntyDate |Ref[10] fauls RepairDefals | LabourCosi| Material Cost|Supplir Code |OutDale  |Retum DueBy | Status Outof | Maintenance | AssetLocat
SCOOP155 |1500 WATT - 18" SCOOP 155 9 SCO0P155-13-7|SC13-7 1910115 wiring 1910115 " Temporary | 0- Toronto
Shortages
SCOOP1S5 1500 WATT - 18" SCOOP 185 2% SCOOP155-13-1 SC13-16  19101/15 000 000 CABLESP  1901/15  Unknown Fauly Temporary 0-Toronto - Toronto
B :
SCOOP155 1500 WATT - 18" SCOOP 155 17 SCOOP155-13-5 SC13-5 15101127 need wiring 0.00 0.00 15101127 Unknown Damaged Temporary 0- Toronto 0- Toronto
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o re-soddered
1.9 |

Print Maintenance Record



Print a copy of the maintenance record to attach to the asset if needed.

assets can easily be identified when looking through gear.

5C00P155-13-5|5C135

This way issues with
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O Test Required
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15/01/27 need wiring 15001127 Unknown
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Details
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~ Material Charge (per asset)
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® Temporarily ® Labor Charge
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® All Dates
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need wiring contacts checked and maybe re-soddered

Location | 0- Toronto
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Description : 1500 WATT - 18" SCOQFP 155 Qut : 15/01/27
Return : Unkncwn

Barcode SCOOF155-13-5
Froduct Code SCCOCFPL1Ls
Stock # 17

Serial # S5C13-5
Status Damaged
Cut of Service Temporary
Supplier

Ref.

Lakor Cost Q.00
Material Q.00
Fanlts:

Repailr Details:
need wiring contacts checked and maybe re-soddered

Scan Asset from Service into Maintenance
=
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Scan - Maintenance Into Service
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\r Return - Maintenance Into Service

Scan one or more barcodes and hit enter



SCO0OP155-13-16

Enter Barcode

SCOOP155-13-7 M |

Enter

Errors and Warnings

Complete the maintenance record and click Add



Details

Entry
Date

Asset Status

O Damaged QOut For Service Date / Time

Return From Service Date / Time

O | | [E[o0o0 |

® Unknown Return Date

® Faulty
© Test Required

Out Of Service
® Temporarily

O Permanently

Supplier

Reference

Material Charge:

Labor Charge

Total

CABLE-SP

|| Vendor 1=} |

(per asset)

Faults

Repair Details

wiring fault

Location

[

0 - Toronto

Assets are sent to maintenance

¥l Include on Maintenance Report

v Add

X Cancel
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Refresh

A= | Product | Product Description Stock Number |Barcode Serial # |Entry Date|Ref. [10] |Faults Repair Details | Labour Cost| ~ Material Cost|Supplier  |Out Date  |Return Due By |Status Outof |Maintenance |Asset
SCOOP155 1500 WATT - 1 0 L 01/15/19 wiring fault 0.00|CABLE-SP  [01/15/19  |Unknown Faulty Tempora |0 - Toronto |0 - Toron
Shortages i
SCOOP155 1500 WATT - 18" SCOOP 155 |28 SCOOP155-13-16. p-16 01/15/19 wiring fault 000 000 CABLE-SP  01/15/19 | Unknown Faulty Tempora 0-Toronto 0 - Toron
v
Customers | SCM268  Shure 4-Channel Microphone 1 2246 268-897221 01/14/19 damaged on 000 Unknown Damaged  Tempora 0-Toronto  0- Toron
Mixer-Analog site, please v

Narrow the range of the maintenance records you want to see using the scope options on the

bottom of the maintenance grid
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Bookings | Work

Shortages

=
S
Refr
Product  |Product Description Stock Number | Barcode Serial # Entry Date|Ref. [10] |Faults Repair Details | Labour Cost| ~ Material Cost|Supplier ~ |OutDate |Retum Due By |Status Outof |Maintenance |Asset
SCOOP155| 1500 WATT - 18" SCOOP 155 SCOOP155-13-7 wiring fault 0.00|CABLE-SP  |01/15/19  |Unknown
SCOOP155 1500 WATT - 18" SCOOP 155 28 SCOOP155-13-16 SC13-16  01/15/19 wiring fault 0.00° 0.00 CABLE-SP  01/15/19  Unknown Faulty Tempora 0-Toronto 0 -Tc
v
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Zrew Planne
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Return a Single Asset from Maintenance to Service

RentalPoint 11.3.25 -|g] x
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# ‘ 2. Click Work @
Bookings | Work Refres
= \ Maintenance Costs ck Number | Barcode: Entry Date|Ref. [10] Repair Details | Labour Cost| ~ Material Cost|Supplier Return Due By | Status Maintenance |Asset
n SCOOP155-13-7 9 wiring fault 0.00|CABLE-SP Unknown ‘Tempora |0 - Toronto 0 - Torc
ortages
\V+ Scan - Service Into Maintenance SCI3-16 01/15/19 wiring fault 000 CABLE-SP  01/15/19  Unknown Tempora 0-Toronto  0- Torc
y
Return - Maintenance Into Service 1. Highlight the asset you want to return to service
,,,‘,dgs 3. Return to Service
E \V+ Scan - Maintenance Into Service
Venues @ Report - Returns direct to Maintenance
Schedule p Find Maintenance Records
an
OR...return the asset to service from the Maintenance Cost window
RP| Maintenance Costs - Product Code : SCM268 - Serial No. : 268-897221 - Barcode : 2246
Ref. [10] |Fau|ts ‘Repair Details | Labour Cost| Material‘ Total C05t|SuppIier |Out Date ‘Out Time |Return Date|Return Time ‘Status |
damaged on site, please test 0.00 0.00 0.00 01/01/1980 0900 Unknown Damaged
Service Test after return to 0.00 0.00 0.00 11/23/2018 1433 11/23/2018 1637 Damaged
Service test please 0.00 0.00 0.00 11/23/2018 1431 11/23/2018 1432 Damaged

<

@ Change this asset to 'In Service'?

>

Record Type
® All

© Damaged
© Faulty

© Test Required

<7 Add New ‘ | =] Edit | ‘ <7 Add Histary ‘ | Exclude from Report ‘ | & Return to Service ‘

OR.....return the asset to service from the Inventory Setup window



[2246] Shure 4-Channel Microphone Mixer-Analog
[2247] Shure 4-f

[2248] Shure 4- Service Information | Financial Details | Notes

Service Status
[2249] Shure 4-f1 ) | Service
® Temporarily Out Of Service
[2250] Shure 4- - -
© Qut Of Service
[2251] Shure 4-

Faults

[2252] Shure 4-{| | test
Service test please
Service Test after return to MYTEST00081

damaged on site, please test wiring

[2253] Shure 4-

R | RentalPoint Inventory Setup = =] =
~
[Serial : 268-897221] [Model : SCM268] [Location : 0 - Toronte] [Status : Out for maintenance] D) Refresh
for maintenance]H
[ New
Varehouse] = Properties
Days Rented Since Last Service D (days) Varehouse] 1 Delete
Requires Servicing After Rented D Duplicate
" Warehouse]
Last Service Date 11-23-18 =% Find
Warehouse] & Change Prices
Varehouse] &= Product Listing
& Asset Listing
prehouse] Show assets
[l Active
hrehninsel .

100000000

122541 Shire 4-

Scan Multiple Assets from Service to Maintenance

Actions Reports Crystal Reports Assets Setup Others Help

Bookings | Work
RS e
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Shortages
\"+ Scan - Service Into Maintenance
Customers r
&l \ Return - Maintenance Into Service
Products "v
Scan - Maintenance Into Service
i ?-I ol
Venues @ Report - Returns direct to Maintenance
1|
Schedule p Find Maintenance Records

ack Number

Simply scan assets and hit enter, click OK when all assets have been scanned.

All assets scanned will be returned to service




SCOOP155-13-7 W OK % Cancel

Enter Barcode
SCOOP155-13-16] t
Enter
Remove Barcode
Errors and Warnings
Code Message
<[] >

Maintenance Costs

Double click on any maintenance record on the grid or click Work-->Maintenance Costs to see
full history of maintenance costs for that asset



RentalPoint 11325

Actions Reports Crystal Reports Assets Setup Others Help
B
A
Bookings | Work Re
T |Podut ‘Producl Description Stock Number | Barcode Serial #  |Entry Date ‘Ref. 101 ‘Faults Repair Details | Labour Cost]  Material Cost|Supplier \om Date ‘Relum DueBy |Status ‘Oulof ‘Mamlenance \1
SCOOP155 1500 WATT - 18"SCOOP 155 19 SCOOPISS-13-7  SCI13-7  01/15/19 if 000 000 01/15/19  Unknown Damaged  Tempora 0-Toronto
Shortages
y
SCOOP155 1500 WATT - 18" SCOOP 155 28 SCOOP155-13-16  SC13-16 01/15/19 wiring fault 0.00 0.00 CABLE-SP 01/15/19  Unknown Faulty Tempora 0 - Toronto C
y
Customers Unknown

%
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-

Schedule

Crew Plannel
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Alternatively, access maintenance costs from the product menu....

hure 4-Channel Microphone

Analog

Tempor:

SCM268  Shure 4-Channel Ref.[10] |Faults Repair Details Labour Cost| Out Time Return Date |Return Time Status maged Tempora 0 - Toronto
Mixer-Analog damaged on site, please test 0.00 0.00 0.00 01/01/1980 0900 Unknown Damaged L7
oM Ellipsoidal - Phoen Service Test after return to 0.00 000 000 11/23/2018 1433 11/23/2018 1637 Damaged maged | Tempora 0 - Toronto
om T Service test please 0.00 000 0.00 11/23/2018 1431 11/23/2018 1432 Damaged . ;y o Toront
ipsoidal - Phoen| - ” pEp—p—— pp—— . Image empora 0 - Toronto
| I et | 000 om0 000l [11p32018 1138 11232018 1345 lDamages | n,
oM Ellipsoidal - Phoen) maged  Tempora 0 - Toronto
v
SCOOP155 1500 WATT - 18" Imaged Tempora 0 - Toronto
v
<1 >
Record Type
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5 Setup View Product Aaintenanc

4 - Rental Equipment

AUDIO - AUDIO

rs

GHH56

RF123

e
Components

Assets
nel

4 % POWSPEAK - Powered Speakers

- RF 15 Floor Standing Speaker
- RF 15 Floor Standing Speaker

SIGADAP - Sigma UAC-21 USB AC Adapter

B

RCFNX15 _

1:RF 15 Floor Standing Speaker

[:RF1001] [Serial: 12

RCFNX15 _

RCFNX15 _

RCFNX15 _

2 : RF 15 Floor Standing Speaker

3:RF 15 Floor Standing Speaker

4 :RF 15 Floor Standing Speaker

OR from the Products icon menu
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[:RF1004] [Serial :

4 SetupProducts  F10
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Print a Maintenance Cost Report from the option below

Actions Reports  Crystal Reports | Assets | Setup  Others Help

- Stock take
. I+ £ Perform Depreciation
Bookings Setup \,'ie“| Print Maintenance Costs *

Due for Service Report

[ —

4 Asset Listing

Asset History

R
Shortages
4 i Asset Audit Trail
=

1

The report scope allows the user to narrow the report output to a specific product or asset
within a region, location and date range. Asset costs marked as 'Exclude from Report' can also
be filtered from the output as needed

Scope Record Type Print to

® All O Printer

' Damaged ® Screen

O Faulty © Word Processo
0 Test Required = O CSV

O Al

® ForProduct  |RCFNX15 || i ]|

Date Selection Region / Location Scope
® Record Entry Date ® Al
O Qut For Service Date © Select Region

) Return From Service Date
0- EAST

Summary Options .
O Select Location

) Print Repair Details

0~ Main

® Print Faults

Date From

[ Include entries marked as ‘Exclude from repo




‘ |4 First H < Page ‘Page—> H Last 2| H Page:1o0f1 ‘GOTO EﬂElint H @Email ‘ ‘ 1 Close

Date Printed : 08/31/21 Maintenance History Report Page : 1
RCENX15 BRF 15 Floor Standing Speaker : RF1002 Serial 4 :
Late Reference Faults Labour Material Supplier Cut Late Ret Late
0&/31r21 Hot holding charge 0.00 0.00 07/01/721 07/02/21
Iter Teal  0.00  0.00
RCEN¥15 RF 15 Floor Standing Speaker : RF1001 Serial 4 : 123456729
Late Reference Faults Lakour Material Supplier Cut Late Ret Late
0&/24/21 Wiring fault repaired 0.00 10.00 08/01/21 08/0&/21
Tter Total  0.00  10.00
Report Totals 0.00 10.00 10.00

Returns Direct to Maintenance

Assets found faulty or damaged while on-site can be entered into maintenance before being
returned to the booking. Once the asset is returned, the maintenance record will be activated,
showing the asset as unavailable for the duration of the maintenance period. Maintenance
crew may run the 'Returns Direct to Maintenance' report to show assets they should expect to
receive for maintenance once a given booking is returned.

First ensure Barcode Parameter 42 is set to ‘No’ indicating that you are allowing a
maintenance record to be entered for an asset while it is still physically out of the
warehouse on a booking.

NOTE! if Barcode #42 is set to
YES, then the asset will be
returned from the booking when it
is scanned to maintenance, and
will immediately become
unavailable for the duration of the
maintenance period.

Return assets before entering them into maintenance?

Then while the asset is still checked out to the booking.....

fruze N
! - Assets

. ‘D [2246] Shure 4-Channel Microphone Mixer-Analog [Serial : 268-897221] [Model : SCM268] [Location: 0 - Toronto] [Status: Out on booking :MYTEST00095 ]




Enter a maintenance record for the asset via the products menu (see full details in help option
above if needed)
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Bookings | Work

e
A, Maintenance Costs

Shortages

\r+ Scan - Service Into Maintenance

Customers

\1’ \r Return - Maintenance Into Service

Products
@ \"+ Scan - Maintenance Into Service

Vsl_-nu?s @ Report - Returns direct to Maintenance
Schedule p Find Maintenance Records

The maintenance entry form will indicate that this is a ‘Return direct to maintenance’ pending
return from the booking it is out on.

2246 ‘ 0K H X Cancel ‘

Enter Barcode

Enter

Remove Barcode

Errors and Warnings

Code Message

Qut on MYTEST00097 - will add to ‘Returns direct to maintenance’




Details

Asset Status
O Damaged Qut For Service Date / Time Supplier | | Vendor =} |

o Fauly

Reference

© Test Required Return From Service Date / Time
O | o ‘ ‘UUUE} ‘ Material Charge:
Labor Charge

Out Of Service
® Temporarily

® Unknown Return Date
O Permanently Total

Faults Repair Details

wiring fauld

¥l Include on Maintenance Report

Location |0 - Taronto E“ v Add X Cancel

Since the maintenance record is not active (pending return of asset), you won't see the asset
on the maintenance grid. You'll need to run the ‘Report - Returns direct to maintenance’ report
to see any pending maintenance records.

i
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i im
SF 2%

Maintenance Costs

[____ Il

Shortages
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=

+ Scan - Service Into Maintenance
Customers
%
Products \y

+ Scan - Maintenance Into Service

\' Return - Maintenance Into Service

Venues ‘@ Report - Returns direct to Maintenance

Schedule p Find Maintenance Records
@l .




Eﬂ Print

Retumns direct to Maintenance ﬁJ Save as PDF

| Booking# | Show name | BK.Qutdate | BK.Indate | Status | Notes |
[ WYTEST00087 | [ 144980 | 1152019 |  Sold | witing fault |

[Product | Asset code | ipti
[Scmzes | 2246 | Shure 4-Channel Microphone

[w[] save as RTF
Save as CSV

[~ Email PDF as attachment

Edit Report

B e

When returning the asset, you can modify the maintenance record by clicking the ‘Damaged’

button OR just check it in as normal ....

RP| Return Equipment, Booking : MYTEST00097 to Location : O - Toronto =N T
Enter Barcodes  Current Session |
Assets out (Barcode) Equipment returned - [bar code scanned]
Product Code |Barcode Description Barcode Description Mote ~
SCM268-1 2246 Shure 4-Channel Microphone| Y A
[ |
“d Delete ‘ ‘ Notes ‘ ‘ &% Damaged
Equipment returned [not tracked witj g code scanner, or cross rental
Returned Qty
1]

This asset has a current maintenance record that will be activated on return, do you wish
to edit it now?

Select All | | Unselect All

Errors and Warnings

Barcode Message
2246 WARNING! [ Shure 4-Channel Microphond} will be returned directly to maintenance
Return Date Select Type of Return : -
01-15-19 O Unused equipment [partial return] ‘  Check Loizi: Report‘ ‘ < Extend ltems
Return Time O Partial return [before return date] ‘ B Erier Losees ‘ ‘ 2 Enter a Payment‘ o Save X Cancel

® Full [Final or Extended] Return

Once the asset is returned to the warehouse, RentalPoint will automatically activate the

maintenance record.

i Assets *

[2246] Shure 4-Channel Microphone Mixer-Analog  [Serial : 268-897221] [Model : SCM268] [Location : 0 - Toronto] [Status : Out for maintenance]

O

SQL Query of all Assets out to Maintenance



Use Excel Query Builder to execute this query

SELECT IM.groupfld [Group],
IM.category [Category],
A.product_code [Product],
A.asset_code [Barcode],
A.serial_no [Serial],
A.locn [Item Location],
A.cost,
A.est_resale,
A.insured_val,
CASE
WHEN A.servicestatus = 0 THEN 'Active’
WHEN A.servicestatus = 1 THEN 'Temporarily Out of Service'
ELSE 'Permanently Out of Service'
END [Status]
FROM tblasset01 A
LEFT OUTER JOIN tblinvmas IM
ON IM.product_code = A.product_code
WHERE A.servicestatus =1
ORDER BY IM.groupfld,
IM.category,
A.product_code,
A.asset_code

'History' Current Maintenance Records Returned to
Service

The query below shows all maintenance records returned to service before Jan 1 2020

select * from tbimaint
where returnDate > CAST('1980-01-01' as datetime) and
returnDate < CAST('2020-01-01' as datetime) and

ISNULL(bIsHistoryltem,0) = 0

The update query below will UPDATE all maintenance records that were returned to service
before Jan 1 2020 to history items. This will remove those records from the running
balance.

**x* Take a backup of your database before running this query ****



update tblmaint
set bIsHistoryltem =1
where returnDate > CAST('1980-01-01' as datetime) and

returnDate < CAST('2020-01-01' as datetime) and ISNULL(bIsHistoryltem,0) = 0



