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RentalPoint Installation Overview

Once Microsoft SQL Server as well the other prerequisites are installed, you
can now download the RentalPoint installation package. Please keep in
mind that the full installation download is, by default, missing the
license file (prodref.hdl). This is intentional and the installation will not
work until you have installed the license file manually. It is likely that you
have already received a license file in an email from us. However if for
some reason you have not received it, you can request another copy by
emailing support@rentp.com .

Installing the software for the first time

(If you are unsure of your network setup, please refer to step one above)

In the event that you are not familiar with installing software, either on a
server or workstation, please have an IT person or a RentalPoint Software
sales or support associate assist you in installing the software.

Download the latest release of Rentalpoint Software from www.rentp.com
using the download password provided to you.

1. Launch the installer and click "*Next >" button.
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Setup - RentalPoint =
Welcome to the RentalPoint Setup
Wizard

This will install RentalPoint version 11 on your computer.

It is recommended that you close all ather applications before
continuing.

Click Nexk to continue, or Cancel b exit Setup.

2. Select ‘New installation’ and click “"Next >" button.

i3 Setup - RentalPoint ==

Install RentalPoint Software

Please specify bype of installation, then click Next.,
y Patch update -
= recommended For updating from w10 ar w1l

(@ Mew installation -
recommended For all new installs and updating fram «7, w8 or w3

| < Back ” [lext = H Cancel ‘

3. If you don’t want to use the suggested folder, click "Browse...” to

select an alternate destination for the software. Click “"“Next >" button.
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Select Installation Directory
Where should RentalPoint be installed?

Setup willinstall RentalPaink into the following folder.

To continue, dlick Next. IF you would lie to select a diferent Folder, ciick Browse.

[ciRentaaintv11 | [ Browse...

Browse For Folder x

Select a folder in the lisk bedow, then click O,

[Citrentalpointvit |

i, Local Disk (C) ~
b L inetpub
PerfLogs

A NoE Program Files

Prograrm Files (xB6)
ProgramData
Rentalpainti11

RentalPainty?
termp
Users

b L Windows
b Data (H:)
s i

v

[ make wew Felder | [ o [ cenesl ]

4. Select a folder for each component of RentalPoint Software listed
below.If setting up in a network environment where many people will
be running Rentalpoint, be sure to choose SHARED folders that you

can permit FULL access for all users. Click "Next >" button
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Select Installation Directory
where should RentalPoint be installed?

Setup wil install data into the Following Folders.
To continue, click Mext. IF you would like ta select a different Folder, dlick Browse.

Data Directory (parameter file, parameter backup, log files)
|C:\RentaIPolntV11\data | | Browse. .. |

Dacs Directary (all documents produced by RentalPaint ie. quates, invaices)
[CitRentalPaintv1idocs | [ erowse.. |

Templates Directory (for all custom RTF templates)
|C:\RentaIPolntVll\docs\Temp\ates | | Browse, .. |

Fast Reports Templates Directory (For all custom FastReport templates)
|C:\RentaIPDir|tV11\ducs\FastRepDrthmD\ates | | Browse. .. |

[ wBack | > | [ canal |

5. Select Start Menu Folder. Click “"Next >" button.

i Setup - RentalPoint = | =] 2

Select Start Menu Folder
‘Where should Setup place the RentalPoint shartcuts?

I__I Setup will create the RentalPoint shorteuts in the folowing Start Menu Folder,
[u—

To continue, click Mext. If you would like to select a different Folder, click Browse.

|RentaIPoint ‘ | Browse...

| < Back H Next = || Cancel ‘

6. Select additional icons. Click "Next >" button.

8 Setup - RentalPoint = | =] 2=

Select Additional Tasks
which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing RentalPoint,
then click Mext.

Additional icans:
Create a deskkop icon
Create a Start Menu icon

‘ < Back H Next > || Cancel |

7. In “Ready to Install” page click “Install” button.
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Ready to Install
Setup is now ready ko begin instaling RentalPaint on your computer,

Click Install ta continue with the installation, or click Back if you want to review or
change any settings.,

Destination location:
CiRentalPointy11sys

Data Directary (parameter file, parameter backup, log files)
CiiRentalPointy11data

Docs Directary (all documents produced by RentalPoint ie, quotes, invoices)
C:hRentalPointy11docs

Templates Directary (For all custom RTF templates)
Z:\RentalPointy1 1docs| Templates

Fast Reports Templates Directory {for all custom FastReport templates) v

| < Back ” Install || Cancel |

8. You can see installation progress

i Setup - RentalPoint = =] =

Installing
Please wait while Setup installs RentalPoint on your computer,

Extracting files. ..
Z:\RentalPointy1 1\sys\Crystallnstaller\CRRUntime_32bit_13_0_16 msi

9. For finish installation please click “Finish” button.
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Completing the RentalPoint Setup
Wizard

Setup has finished installing RentalPaint on your computer,
The application may be launched by selecting the installed
icans,

lick Finish ko exit Setup,

Launch RentalPoint

Installation steps diagram.



( Launch installer (Welcome paoe) )
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