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Custom Crew Fields

Enable custom crew fields under Crew Parameter #5
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In the calendar server setup, edit the email format, you should be able to remove fields/change
the titles as needed.




Start Calendar Server

Build 09102019

Calendar Server Status | Server Seftings | ‘

Add Edit Delete Clear Registration Configuration t
Display Name %% Calendar Server Configuraty
r =
| Calendar Settings | Tech Assignments |
Deletion Behavior
Set reminders to minutes (O Calendar item description changed to "Deleted” @) Calendar item is removed

Calendar Ttem Title

|{bookingNo} {person} RP: {JobDescription} { {WorkTimestr} )

All Day Ttem Title

|{bookingNo} {person} RP: {AllDaySummary}

Long-Description Format

Customer: {CustOrganization} {CustContact}
General Location: {Generallocation}

Venue Contact: {VenueContact}

Tel: {VPCC} {VvPAC} {VPAD}

Venue: {Venue}

{VenueAddress1}

{VenueAddress2}

-- Admin Details

Booking #: {bookingho}
Salesperson: {Salesperson}

Code: {product_code_v42}

Type: {product_type_v41}
MeetTechOnSite: {MeetTechOnSite}|

My Custom Field: {CustomString}

List Qualified Technicians for a Designation

For list qualified technicians for the designation by one click, set Crew parameter 'List Technicians
in Crew Planner with One Click' 23 to YES.
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Secondary Skill Search

In the crew tab of the booking, edit or create any crew entry. The Crew search and assignment
window allows technicians to be searched on a number of fields including — Primary and
secondary skills, location (country and state), phone country code and phone area code, in
house, freelance and agency type technicians. From the crew planner it is possible to select
multiple technicians and check their availability on the calendar.
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In the above example, all technicians (in house, freelance or agencies), who are qualified as Led
Engineers or Senior Led Engineers and have either a first aid certificate or can drive a truck, who
have a phone country code of 44 will be shown after the user clicks the “next” button.



e The “All” button on the right hand side of the “Primary qualifications” label, allows multiple
qualifications to be searched for, the operator must have the security option enabled to
select technicians who are not qualified before this button will appear on this window as

shown on the window below.

Group Name | Bookings |
Checkout Return and Maintenance | Reports |
Crew
& Can View Crew
[ Can Modify Crew
If you do not want an Operator to aCCess crew i

=

iew Crew' and "'Can Modify Crew'

tick "Can View Crew’ and untick 'Can
If you would like an operator to have full acces)
and "Can Modify Crew’,
B Can Assign a Qualified Technician ‘/
B4 Can Assign an unqualified Technician
M Can Access Crew Planner

e For skills that require certificates such as “first aid certificate”, the expiry date of the
certificate is checked in the search and those certificates that have expired will not result in a
match be-tween the technicians skill and the search requirements.

e To select multiple skills the operator may either click the checkbox on the left hand side or
press the spacebar and the up and down arrow keys to move the highlight bar up and down.

e You may search for in house, freelance and agencies in the same search, you must select at
least one of these checkboxes otherwise you will not be searching for any technicians.

e “Select all” button, this button checks all the primary qualifications listed in the window,
this could result in a very long list of technicians. Once all primary qualifications have been
select-ed, the button will change it's name to “Unselect all” and as it's name implies will un-
check/unselect all the checkboxes.

e However you must have at least one primary skill selected to search.

e The “Less” button will clear all the primary skills from the list, except for the one original
prima-ry skill that showed in the list when this window was opened.

e To start the search click on the “"Next” button or click the “Search results” tab.

Search by Name, is an alternative to the search fields in on this window and will open the window
as below. You may search by name and then come back to this window and select other criteria
to search by and the results window will show both the technician you selected by name and the
search results.
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e Once the name is entered and the “Go” button clicked, the search window will list the person
if the search was successful, then just click the "OK” button and the technician will be added

to the search results window as below and the line checked (selected).

Search results tab
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In the above example Timon Balast was selected by searching by name and a second search for
“Led Engineers” and “Senior Led Engineers” who have either a first aid certificate or can drive a
truck, plus had a country code of 44 was the search criteria.

e The results are listed with in house technician’s show first, followed by freelance technicians,

followed by agency technicians.

e If the technician matches on multiple primary or secondary skills then these skills will be



listed. In this example Lewas Matinson is qualified as both a Led Engineer and a Senior Led
Engineer, plus can drive a truck and has a current first aid certificate. The certificate expiry
date is checked against the time required “to” date, in this case the certificate must not
expire before the 19th of Sept 2014 otherwise the first aid certificate will be ignored as a
valid skill.

e To check availability in this window, click on the Calendar button, any previous tasks or as-

signments will show up in the calendar.
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In the above example Lewas Matinson is already booked on a job up until 11:30am on the day
required.
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After inspecting Rupert Warnes calendar which is clear, the operator checks his name in the
search box.
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Clicking on the “contact properties” button will open the contact properties, from here an email
can be sent to the technician by clicking on the button (in the red circle), to send emails as
shown below.

The contact properties also displays the technicians phone numbers, rates of pay, previous jobs
and pending jobs.
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There is also a map button, shown above on the left hand side of the red arrow, this may be
handy to select freelance or agency crew to see how far from the event/job site they are. Clicking
the button will open a Google map as below.
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Once selected and the “Finish” button is clicked, from the crew planner the technicians name
may be dragged and dropped on to the unassigned crew task, this will assign the technician to
the task.
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If Rupert Warnes is not qualified as a Led Engineer then the system will prompt the operator to
confirm, if the operator does not have privilege to assign non qualified technicians then the
action will be denied.

If the technician is an Agency then more than 1 of the technician may be assigned to a single
task, for example if two Led engineers were required in the above window at the same time,
then an agency type technician could have been assigned to the task.

If the list of technicians selected in the search window and therefore listed as above in the right
hand panel, exceeds ten (10) technicians then the window will display an up and down arrow
labeled “A” in per the screen shot below, these buttons will allow the operator to check or select
the next ten technicians in the list or the previous 10 by using the up arrow.

Once the technicians have been selected, click the “technician calendar” button (labeled B) at the
bottom right hand corner of the window to refresh the technician’s calendar display.
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The technician search window may also be opened by clicking the button shown below in the red
circle, from the technician assignments window, instead of the crew planner window.
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In this case only a single technician may be selected from the search window, if the technician is
not qualified for the designation / primary skill, then the system will verify that the user wishes
to assign an unqualified technicians to the job. If an Agency type technician is selected then
more than 1 of the crew assignments may be saved, if the technician is not an agency and the
quantity is more than 1 then the crew assignment will be split, this results in a single designation
with the technician just assigned and another designation with no technician assigned yet.

Technician Contact Properties

The contact records for technicians is shown above, if the contact is a technician then either in
house, freelance and / or Agency will be checked. Clicking the “new” button will add new



primary skill / designations to the Primary skills grid and allow rates to be entered. These rates
will be used as default when the technician is assigned to a designation / crew task, it then may
be typed over accordingly.

If the technician is a freelancer or agency, then a purchase order may be generated when the
technician is assigned to a designation / crew task, for this to occur a vendor code must be
selected in this window using the button above the vendor for PO’s field. Using these three
buttons you may create a new vendor, search for an existing vendor or open the vendor
properties for the code already selected.

Region and Location

If your system is multi location enabled then these drop down boxes will be shown, in which case
you can assign the location that the technician works, for example if the region was Europe then
searches for crew in North America would not match this technician.

The Secondary Skills Tab

This tab allows secondary skills to be selected for the technician, as below.
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e To select a skill for the technician, check the box in the far left hand column, leave the box
un-checked if the technician does not have the skill.

e If the skill requires a license/certificate, then clicking the “has certificate / license”
checkbox, entering a start and expiry date and linking a certificate file will be required to
select and save the line. You can link a certificate/license file by right clicking the grid and
selecting the option from the pop up menu. There is also an option to open the attachment
SO you can view it.

e If an expiry date has past then the cell will be shown in yellow.



e The skill may have an expiry date but not require a license/certificate, the skill may require
a li-cense but not require an expiry date.

e Notes for each skill may be typed in, in the far right hand column, these notes are unique
for the technician and the skill, they will display on the technician search window as shown

below as indicated by the red arrow and enclosed in the brackets ( ).

Designaticn | BL - LED Engineer Cuan
Search criteria Search resuits
Searn
Olin house [ Freelance [ Agency
O Primary Skill | Secondary Skill Code |Mame
L 6L LED Engineer (D Firstaid certificate L4 Lewas M
(St John's Emergency (—
first aid with CPR)
(2) Truck Driver 4 Ton
(Driving trucks since e
1994)
[ 6L LEDEnginser (T First aid certificaste  RBA  |RupertW

The Secondary Skills Setup Window

This window is where new secondary skills can be added, modified or deleted.

= Set Up Secondary Technician Skills - olEl
# |Sequence # iS=i=! Has ewpiry date | Certificate reguired |Nme-s
2 |5 |Sound engineering exp with Tascam O ) Exp with Tascam, EEzel 300, Scundcraft, M1
20 (8 Sound engineering exp with Soundcrat [m (m]
s |0 Electrician (= [
_11" 5 First aid certificate £ 2] 5t Johin's is recommended
9 |30 Ferklif driver C4 = Gas mose's only
1 |00 Truck Driver 4 Ton a = Can drive big figs coastto coast
]3 0 Good sales presentation skils m =] Can do trade show or conference precenta
B |12 Acting experience (Stage) (m (]
] Acting experience (TV) 0 [m]
4 [120 Speaks French [ a
15 |10 Speaks German ] m]
116 |0 Speaks Mandarin O (]
n (200 Catering experience O ] Can cock and clean

Mote: Tequence B et the coder thut widlls will be

Gsﬂi_reﬂ im the technician contact properties and the

saarch window, ecik the sequence and click the tort ¥ 0K | X Cancel
Buttan. e ——

(3 Add i Dwiete Q Sert

It is available from the setup menu -> parameters -> Crew Structure -> Parameter No. 3
Secondary Technician Skills.

From left to right :

e # is the identification number used to store the line in the SQL database, it is not shown to
us-er’s in the system.

e Sequence #, this sets the order or sequence that the skills are listed in the technician
contact properties and the search window, you may edit this number and resort the list by

clicking on the resort button.



e Skill, this is the name of the skill that will appear in the technician contact properties and
the search window.

e Has expiry date, if this is checked then when the skill is selected in the technician contact
rec-ord, an expiry date will have to be entered to save the skill selected.

e Certificate required, If this is selected then when this skill is selected in a technician contact
record the operator will be required to attach a certificate or license file.

e The skill may have require expiry date but not require a license/certificate, the skill may re-
quire a license but not require an expiry date. In most cases if a license or certificate is re-
quired then an expiry date will also be required, so in most cases you should check both
these check boxes.

e Notes, these notes will display in the technician contact properties as below as indicated in

the 3rd column by the red arrow.

i Ce
Contact Payment Profile | Currrent Bockings
Custom Ceniracting

Istiu Skill notes

B | First aid certificate St John's is recommended

O Farklift driver Gas models only

!\ Truck Driver 4 Ton Can drive big rigs coast to coast

Deleting Skills

eYou may delete skills, the system will prompt for confirmation and if confirmed will delete the
line from the list immediately, however the line will not be deleted from the database until the
OK button is clicked, therefore if you make a mistake you may click the cancel button and the list
will remain as it was when you opened this window.

e\When a line is deleted from this list it is also deleted from the technician contact properties.

Audit Trail general

This Audit Trail General Report shows who changed an expiry date on technician secondary skill
records and when the change was made.



Audit trail general

Table name: ContactSecondarySkills

Change Date Operator Field Name Value Before Value After Note
B/10/2020 9:55:28 AM RP Expiry Date 06102020 gsimfghﬁﬂlmﬂa” CAD,
B 2020 9:55:52 AM RP ExpiryDate  |01/01/1880 01/01/2020 gﬁiﬂ%ﬂ;gfc“”m” CAD,
B/ /2020 9:56:51 AM RP ExpiryDate DA/ 0/2020 0/10/2021 g;ﬂfghﬁg}mma” CAD,

Running the report

Others Help

y Print Cycle billed

. Import / Export >

v Display Log Files *
Archiving » | |Out |Date Time |Show Nar

I Utilities ) Fri  |4-11-2014 |08:00

{  Change Operator Ctrl+F3 Fri | 5-16-2014 08:00

( View Current Operators Fri ' 5-23-2014 08:00

5 Operator Reports ? Operator Listing Report
Open a Second Copy Ctrl+Alt+0 Operator Group Privileges

] Ope[ator OptiDnS » ﬁudlt Trail General

T L™ v gy | LTiw vy

First choose the date range for your report
Then select a particular operator or click ALL operators

Next enter the table name ContactSecondarySkills

Audit Trail General -
Between 6/ 1/2020 v| and | 77 172020 v

or Select Month

lan || Febr||Mar || Apr | |bay|| Jun || Jul ||Aug||Sept)| Oct || Mow|| Dec L ast Month

B 2B 8| E| B |E| B BB 8| B

Operator Table name

LI All Operators ‘ContactSecondarySkills v

(=4~ v| L

« Print X Cancel
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Information stored in RentalPoint

Each Technician has a contact record which allows for a record of the technicians Secondary Skills

RP. I Contact Properties I — = -
Contact |Payment |Profi|e |Current Bookings |Archived Bookings |Pending |History
Motes |Custom |Contracting |Contact Picture |Distribution Lists |RPWebServices
| Primary Skills | Secondary Skills ‘
Skill Skill notes Has Start date Expiry date | Cerific|Technician Skill Motes
Certificate/ ate/Li
license cense
Driver 1711980 |1/1/2020  |CSV] My Driver Skil
Lighterer 6/10/2020  |6/10/2021

If you Add/Delete/Change Secondary skill Expiry Date, then tblAuditTrailGeneral will contain
records of these actions

select * from tblAuditTrailGeneral

[ Resuls |_1§ Messages

TableMarme FigldMarne  OperatordD  WalueBefare  Waluedfter ChangeDate Mate
1 ContactSecondarySkills — Espiry Date 1 MULL 0EA0/2020  2020-0B-10 035528123 Contact: TEchnician CAD, Skil:Lightener
2 ContactSecondarySkills — Expiry Date 1 01/0111580  01A01/2020  2020-06-10 09:55:52 427 Contact: TEchnician CAD, Skill:Driver
3 3 ContactSecondarySkill: — Ewspiry Date 1 06A10/2020  06A10/2021  2020-06-10 09:56:80.957  Contact TEchnician CAD, Skil:Lightener

Show Declined Technician Assignments From RPWS

RentalPoint Web Services, or RPWS, is an online tool that you can use to view your upcoming
assignments. You can accept or decline assignments, enter payroll hours, enter personal

information such as primary and secondary skills, upload a customized avatar and view your
schedule.

Configuring RPWS functionality is a detailed process outlined in a separate document, please

contact Rentalpoint Support should require assistance with this process. For more information on
using RPWS see this link How to Use RPWS PDF

e When a technician declines an assignment in RPWS, it will show in Crew Planner under the

‘Crew Shortage Tab’; however the ‘Show Declined Crew Assignment’ box must be checked

on the grid.

e Change/View grid filters by clicking on “Type” column in right corner of header


https://rentalpoint.knowledgeowl.com/help/setting-up-labour-products-and-technicians
https://rentalpoint.knowledgeowl.com/help/other-crew-planner-features#the-secondary-skills-tab
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5ee27c558e121c3b77845851/n/1591901267647.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5ee27c548e121c4277845948/n/1591901267445.png
https://www.rentalpoint3.com/KnowledgebasePDFs/How%20to%20Use%20RPWS.pdf
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. Lk Actions

=z

Boolings | Unassigned Crew  Assigned Crew  Technician List_ All Crew | Crew Shortage 2 sPayroll

= Repors [;;S]'o‘-m =] soney gcmm Wi new B8 Ooen (@ emma

i Desigration
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Customers

%

Products

Sean 30N [ 7 |

ol v | Type I [ ]
Andre Arthur Crew dedlined ﬁ i #b- 001-MEYT
"ol Tie™
“Crow decirad”

Click to see/change
filters

Click to show
assignemnts declined
from RPWS

& Show Declined Crew Assignment
----- _ Refresh
=10 hows [ Small crew ime (me between crew assignments) £
o Show unasagned crew
B Exclude dnver activities

Expired certificates and Licenses Search window

This window shows any technicians whose certificates or licenses will expire soon, the default

date is set 90 days plus.

Clicking on the “Contact Properties” button or double clicking the grid will open the technician

properties window where you can inspect details and send emails.

This option is available from the contacts page and is shown on the reports menu.

. & Expired certificates and licenses Ex
Asatdate  26/05/201 M
Technician skill Notes Expiry date
AC - Affinite Crew First aid certificate 21/02/14
T4 - Timon Balast First aid certificate 22/02/13
M= Conttact Properties
KL Close

Technician Insurance







