Other Crew Planner Features
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Custom Crew Fields

Enable custom crew fields under Crew Parameter #5

RP Select Crew Parameter i

]

** Crew Structure Setup ** é o Select |

1. Rate Structure >l i
2. Task List —

3. Secondary technician Skills -
4. Timesheet Setup

6. Setup Dress Codes -
7. Default the H/D Box "

Enter a name for the field to be used

ﬁ Crew Terminclogy Options

Where To Meet ‘Meet at venue. ‘ Options When Tech is Confirmed
Confirmed ‘Confirmed ‘ [ Bold Technician Name
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Crew Expenses ‘Crew Expenses B‘ @® Display Name in Black
Custom Crew Field Titles O Display Name in Red
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|

Decimal Field ‘ « Save X _Cancel

The field then shows up in the booking under 'other crew information
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In the calendar server setup, edit the email format, you should be able to remove fields/change
the titles as needed.

Start Calendar Server

Build 09102019

Calendar Server Status | Server Seftings |
Add Edit Delete Clear Registration Configuration
Display Name %5 Calendar Server Configuraty
= :
| Calendar Settings | Tech Assignments |
Deletion Behavior
Set reminders to minutes () Calendar item description changed to "Deleted" @) Calendar item is removed

Calendar Ttem Title

|{h00kingN0} {person} RP: {JobDescription} ( {WorkTimeStr} )}

All Day Item Title

|{bookingNo} {person} RP: {AllDaySummary}

Long-Description Format

Customer: {CustOrganization} {CustContact}
General Location: {Generallocation}

Venue Contact: {VenueContact}

Tel: {VPCC} {VPAC} {VPAD}

Venue: {Venue}

{VenueAddress1}

{VenueAddress2}

-- Admin Details

Booking #: {bookingNo}
Salesperson: {Salesperson}

Code: {product_code_v42}

Type: {product_type_v41}
MeetTechOnSite: {MeetTechOnSite}|
My Custom Field: {CustomString}




List Qualified Technicians for a Designation

For list qualified technicians for the designation by one click, set Crew parameter 'List Technicians
in Crew Planner with One Click' 23 to YES.

RentalPoint Version 11 Parameter Setup == s
% &
Company Name .5. Terminology Options - oking Hardcopy
& 6. Setup Dress Codes
Pricing Setup 7. Default the H/D Box Terminology

8. Default the O/R Box
@ 9. Print Times or Hours for Labour on Custormn Docs P
Web and Email 10, Crew Expenses Default Printing F'osmt:fn _ Cloud Setup

11, Update Crew Cross Rental When Booking Modifie
12. Enable Minirmum Crew Hours IL Clote

13, Sort Technicians by Code or Name

Parameter Notes 14, Hide the OT and DT Columns and Boxes
15, Crew Default Printing Position ~
16, Strict Enforce of Crew Times
17, 24 Hour Day Calculation
18, Technician Confirmation Levels
19, Auto Email Technicians
20, Prompt For Default Crew With Internal Freight search Filter
21, Maximum crew designation term in days . |
22. Maximum Number of Techs that can be Checked Go to Parameter
23. List Techs in Crew Planner with one click V.

< > ~

Now in Crew Planner “Unassighed Crew” Tab will show Qualified technicians
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Secondary Skill Search

In the crew tab of the booking, edit or create any crew entry. The Crew search and assignment
window allows technicians to be searched on a number of fields including - Primary and secondary
skills, location (country and state), phone country code and phone area code, in house, freelance
and agency type technicians. From the crew planner it is possible to select multiple technicians

and check their availability on the calendar.

[ Technician Assignments - DENTRIDO0001 .. = ot e
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Job Deseription
| | B CopyDesignation || BACopy Tasc |
Qur Cost FMeetatvenue. [l Confirmed
Techniciaft Avail  Technician Rate H/D  Technician Eﬂer\ded Confirmation Level
sandyMacrove -5 [=] (o] [T [o0 -] [0 [-] oo | lunconfirmed [+|
1 porential Sub-Hire ﬂ click here to search for technicians
. Unpaid Time - Toral
Houry Rate Structure | Days o Mins Hours Mins Hours Mins | ST.
] (eel)| 2] N (o Jo J@I|l ]l ] |[ooo]foso]
Clierit Charge
O/R Rate Select Rate {2 Giolosr! fatas Rate * HD  Total Price Heading |
o [~] | 1-HouryRate 1 @007/ -] [0.00 |[5 ] [oso | |[o-mainbogy [
| E3Prine Crew At End of List |
" - dengtes 3 required field,
?{Imrnm&mp“ {8 lot Tech Halad-.cm”o:empmpam l ' Update H X Cancel ‘
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Designation Bl - LED Engineer Quantiyy i Time required 79,0974 1230 To 190804
Search criteria Search results
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[ 1 = Saarch ey
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i . i . . . " Medt —»
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In the above example, all technicians (in house, freelance or agencies), who are qualified as Led
Engineers or Senior Led Engineers and have either a first aid certificate or can drive a truck, who
have a phone country code of 44 will be shown after the user clicks the “next” button.

e The “All” button on the right hand side of the “Primary qualifications” label, allows multiple
qualifications to be searched for, the operator must have the security option enabled to
select technicians who are not qualified before this button will appear on this window as

shown on the window below.

Group Name ! Bookings |
Checkout Return and Maintenance | Reports |
Crew
4 Can View Crew
¥ Can Modify Crew
If you do nok want an operator to access crew i
'Can View Crew’ and 'Can Modify Crew’

If you would like an operator ta only view crew,
changes. tick 'Can View Crew’ and untick 'Can |
If you would like an operator 1o have full acces:
and "Can Modify Crew’,

& Can Assign a Qualified Technician

b4 Can Assign an unqualified Technician

[ Can Access Crew Planner

e For skills that require certificates such as “first aid certificate”, the expiry date of the
certificate is checked in the search and those certificates that have expired will not result in a
match be-tween the technicians skill and the search requirements.

e To select multiple skills the operator may either click the checkbox on the left hand side or
press the spacebar and the up and down arrow keys to move the highlight bar up and down.

e You may search for in house, freelance and agencies in the same search, you must select at
least one of these checkboxes otherwise you will not be searching for any technicians.

e “Select all” button, this button checks all the primary qualifications listed in the window, this

could result in a very long list of technicians. Once all primary qualifications have been



select-ed, the button will change it’'s name to “Unselect all” and as it's name implies will un-
check/unselect all the checkboxes.

e However you must have at least one primary skill selected to search.

e The “Less” button will clear all the primary skills from the list, except for the one original
prima-ry skill that showed in the list when this window was opened.

e To start the search click on the “Next” button or click the “Search results” tab.

Search by Name, is an alternative to the search fields in on this window and will open the window
as below. You may search by name and then come back to this window and select other criteria
to search by and the results window will show both the technician you selected by name and the

search results.

| Select a person [ x |

Code Description

Keywords

[reeview [Fina |seareh ) o 0K ¥ Cancel

e Once the name is entered and the “Go” button clicked, the search window will list the person
if the search was successful, then just click the “OK” button and the technician will be added

to the search results window as below and the line checked (selected).

Search results tab



Search for tachnician’s Ex

Requiremants
Designaton |6l - LED Engineer CQuantity Time required 190904 [[1230 T 18044
Saarch critaria Search results
Search Results
O nouse O] Frastance O Aqency Calendar Contact properties
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| I | I I foode jeode | |
L ex () First aid cerificate | RBA  Rupert Warnes U Worcesters | 44 386 |B32288
&L {2) First aid cartificate Fire:
Ul'gx  Senior LED Engineer (1) First aid cerdficate L4 Lewas Matinson UK London |44 020 |86145055
&L LED Engineer {2) Truck Driver 4 Ton
{3) Truck Driver 4 Ton
[} First aid certificate
] 6L LED Engineer (1) First aid certficate  AC  Alfinite Crew K NMuddlesex 22 021 89560456 Agency
(2 Truck Driver 4 Ton
o (T First aid certificate T4 Timon Balast UK Derbyshire Yes
(2) Truck Driver 4 Ton
Mote: Select ome of mone technicias by pressing the space bar or clicking the checkbox, then dick s
Fintgh), you may dlick the Last button to nefing th sqanch criterla and search again & Last A Fiish

X Cancel

In the above example Timon Balast was selected by searching by name and a second search for
“Led Engineers” and “Senior Led Engineers” who have either a first aid certificate or can drive a
truck, plus had a country code of 44 was the search criteria.

e The results are listed with in house technician’s show first, followed by freelance technicians,
followed by agency technicians.

e |f the technician matches on multiple primary or secondary skills then these skills will be
listed. In this example Lewas Matinson is qualified as both a Led Engineer and a Senior Led
Engineer, plus can drive a truck and has a current first aid certificate. The certificate expiry
date is checked against the time required “to” date, in this case the certificate must not
expire before the 19th of Sept 2014 otherwise the first aid certificate will be ignored as a
valid skill.

¢ To check availability in this window, click on the Calendar button, any previous tasks or as-

signments will show up in the calendar.



'@ Calendar - oIl
| [Eassacsy | BF opensoviy | @) psewrcay | [ iportacses | [} compieereny | Bhsemc ‘

September 2014 e
Bl Fal =2 ‘ waans 2P ‘ e Li +

Sun Mon Tue Wed Thu Fri Sat

~

, 8
»

o

3 4 5 ]

|

wn
| 8

g 9 0 n 12 13

5 16 7 B L] 20

24 25 26 27

)]
818

=
By R
B
b

e |
8
=
o
[F)
™
(=]

¥ 5

) 2 5t £
e cortracy
ARG 1200

w

K

W
KX
]

Semn et
SL00 RN

=
8

|H|

TG 528 5T

=
8

‘HI

(]
B 8

frr
#) =

B
1 B

,'E"Bm|.§|\mk|iaoar' X Ciose

In the above example Lewas Matinson is already booked on a job up until 11:30am on the day
required.
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After inspecting Rupert Warnes calendar which is clear, the operator checks his name in the
search box.

| Seachoritera | Searchresuts |
Search Results
O In house [ Freelance [J Agency
O {rimary Skl Secandary Skill Code |Name

UleKk  Senior LED Engineer (1) First aid certificate  |L4 | Lewas Matinsen

[T o0 S e AT i L T

Clicking on the “contact properties” button will open the contact properties, from here an email
can be sent to the technician by clicking on the button (in the red circle), to send emails as shown



below.

The contact properties also displays the technicians phone numbers, rates of pay, previous jobs
and pending jobs.

Time required [16/08/05 | 0300 | To [16/08/05 ] 0300 |

& Contact Properties
| | Custom |C::nlracting |Cantact Picture
Contact IPayment |Proﬁle |Current Bookings JArchi\.red Bo

| Fi

| contact Eﬁen | ﬁ-es | Organisation
e | [=](=]

_ | Position Source :I @

[ j—
Drivers Licen! Ask For = MAP
Address 9 Walkview Way

Address Line IOakviHe I Venue

|Aveshure |State Worcestershire E EI
oy pos coe

Email |Rupert00?@gmil.cnm | [ 5end Email
Webste | |

There is also a map button, shown above on the left hand side of the red arrow, this may be
handy to select freelance or agency crew to see how far from the event/job site they are. Clicking
the button will open a Google map as below.

Once selected and the “Finish” button is clicked, from the crew planner the technicians name may
be dragged and dropped on to the unassigned crew task, this will assign the technician to the
task.
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If Rupert Warnes is not qualified as a Led Engineer then the system will prompt the operator to
confirm, if the operator does not have privilege to assign non qualified technicians then the action
will be denied.

If the technician is an Agency then more than 1 of the technician may be assigned to a single task,
for example if two Led engineers were required in the above window at the same time, then an
agency type technician could have been assigned to the task.

If the list of technicians selected in the search window and therefore listed as above in the right
hand panel, exceeds ten (10) technicians then the window will display an up and down arrow
labeled “A” in per the screen shot below, these buttons will allow the operator to check or select
the next ten technicians in the list or the previous 10 by using the up arrow.

Once the technicians have been selected, click the “technician calendar” button (labeled B) at the
bottom right hand corner of the window to refresh the technician’s calendar display.
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The technician search window may also be opened by clicking the button shown below in the red
circle, from the technician assignments window, instead of the crew planner window.

= Technician Assignmaents - AMBEODOO2
Crew Ertry l
Designation  * Tast * twrtDate =
£ | |ovl|| 0- Onsite- Crew (1] «| [orons [
Job Descripton
~| | B Copy Designaticn B Copy Task

[ nazer an vemi

i Avail  Techrician Rate HD Technician Expe
Unassigned - e B |0.00 =D |7 G00

[ Potential Cross renta

Unpaid Time

In this case only a single technician may be selected from the search window, if the technician is
not qualified for the designation / primary skill, then the system will verify that the user wishes to
assign an unqualified technicians to the job. If an Agency type technician is selected then more
than 1 of the crew assignments may be saved, if the technician is not an agency and the quantity
is more than 1 then the crew assignment will be split, this results in a single designation with the
technician just assigned and another designation with no technician assigned yet.

Technician Contact Properties

The contact records for technicians is shown above, if the contact is a technician then either in
house, freelance and / or Agency will be checked. Clicking the “new” button will add new primary



skill / designations to the Primary skills grid and allow rates to be entered. These rates will be
used as default when the technician is assigned to a designation / crew task, it then may be typed
over accordingly.

If the technician is a freelancer or agency, then a purchase order may be generated when the
technician is assigned to a designation / crew task, for this to occur a vendor code must be
selected in this window using the button above the vendor for PO’s field. Using these three
buttons you may create a new vendor, search for an existing vendor or open the vendor properties
for the code already selected.

Region and Location

If your system is multi location enabled then these drop down boxes will be shown, in which case
you can assign the location that the technician works, for example if the region was Europe then
searches for crew in North America would not match this technician.

The Secondary Skills Tab

This tab allows secondary skills to be selected for the technician, as below.

= Contact Properties - oiEN
Conact Paymenit Prefie Curent Bookings Archived Bookings Pending Histery Weres
Custom Contracting Contact Picture Distribution Lists
Skill Skill notes Has Start date Expiry date | Cerifica| Technician Skill Motes  *
Certificate teflice
license nse link
| Firgs 2id cartificate St John's is racommendad [+ 01/01/80 220218 DARental
O parkiift driver Gas models only
01| Truck Driver 4 Ten Can drive big rigs coast i coast
[/ Good sales presentasion Can da trade show or conference [
skills preseniakions
0 acting exparience (Stage)
la s (m
| Acting experience (TV) L
B speaks French m ouoyB0 ouen Can interpret .
“ »
Primary Skills Secondary Skills
Foion =4 | Grouww O - Bemal Crew Tl | OinHouse  Hfresance  [Agency
Lecation - Al - Caegory CRO1 - Freelance Video Crew |~ v &0
. Vendor for PO5 TIMZST
Hours in Standard Work Week 0.00 Sub-category - iy sirsisin
B& tave Tab - B B Mew TiDelets W Save v Save & Close X, Cancel

e To select a skill for the technician, check the box in the far left hand column, leave the box
un-checked if the technician does not have the skill.

o If the skill requires a license/certificate, then clicking the “has certificate / license” checkbox,
entering a start and expiry date and linking a certificate file will be required to select and
save the line. You can link a certificate/license file by right clicking the grid and selecting the
option from the pop up menu. There is also an option to open the attachment so you can
view it.

¢ If an expiry date has past then the cell will be shown in yellow.

e The skill may have an expiry date but not require a license/certificate, the skill may require a



li-cense but not require an expiry date.
¢ Notes for each skill may be typed in, in the far right hand column, these notes are unique
for the technician and the skill, they will display on the technician search window as shown

below as indicated by the red arrow and enclosed in the brackets ( ).

Designation | 6L - LED Enginesr CQuar
Search criteria Search resuit
Sean
Oin house [ Fraslance [0 Agency
O Primary Skill | Secondary Skill Code |Name
L1 8L LED Engineer (D First aid certificate L4 LewasM
(5t Jonris Emergency
first aid with CPR)
(2) Truck Driver 4 Ton
(Driving trucks since &
1999)
O 6l LED Engineer (1) First aid certificats RBA | RupertW

The Secondary Skills Setup Window

This window is where new secondary skills can be added, modified or deleted.

@ Sat Up Secondary Technician skills - olEN
£ |Leguence # IS<i!! Has expiry date | Certificate required !Nl::te-s

£ | Sound engineering exp with Tascam @] o Exp with Tascam. EEzel 300. Seunderaft b
20 |8 Sound angineering exp with Sounderaft O =]

5 |0 Elecrrician o =

7 |15 First aid certificate = Lci] 5t Johin's is recommended

e Forilift driver = = Gas modsls only

1o|we Truck Driver 4 Ton O a Can drive big rigs coastio coast

13 o Good sales presentation skils = m] Can do trade show or conference presents
1B |12 Acting experience | ) O L

|1 Acting experience (TV) ] (]

i 20 Speaks French O O

115|130 Speaks German O ]

|16 M0 Speaks hMandarin O O

1 (200 Catering axperience O ] Can cook and clean

Note: Sequence ® ety the crder that skills will be

o displayed in the techniclan contact properties and the

() Add i Deiete @ Sert saarch windiow, ecit the sequence and <ick the sort v K X Cancel
Button. '

It is available from the setup menu -> parameters -> Crew Structure -> Parameter No. 3
Secondary Technician Skills.

From left to right :

e # is the identification number used to store the line in the SQL database, it is not shown to
us-er’s in the system.

e Sequence #, this sets the order or sequence that the skills are listed in the technician contact
properties and the search window, you may edit this number and resort the list by clicking

on the resort button.



e Skill, this is the name of the skill that will appear in the technician contact properties and the
search window.

e Has expiry date, if this is checked then when the skill is selected in the technician contact
rec-ord, an expiry date will have to be entered to save the skill selected.

e Certificate required, If this is selected then when this skill is selected in a technician contact
record the operator will be required to attach a certificate or license file.

e The skill may have require expiry date but not require a license/certificate, the skill may re-
quire a license but not require an expiry date. In most cases if a license or certificate is re-
quired then an expiry date will also be required, so in most cases you should check both
these check boxes.

¢ Notes, these notes will display in the technician contact properties as below as indicated in

the 3rd column by the red arrow.

i Ce
Contact Payment Profile Current Bookings
Custom Centracting

Istiu Skill notes

M First sid certificate 5t John's is recommeanded

O rarilift driver Gas models only

! Truck Driver 4 Ton Can drive big rigs coast to coast

Deleting Skills

*You may delete skills, the system will prompt for confirmation and if confirmed will delete the
line from the list immediately, however the line will not be deleted from the database until the OK
button is clicked, therefore if you make a mistake you may click the cancel button and the list will
remain as it was when you opened this window.

*When a line is deleted from this list it is also deleted from the technician contact properties.

Audit Trail general

This Audit Trail General Report shows who changed an expiry date on technician secondary skill
records and when the change was made.



Audit trail general

Table name: ContactSecondarySkills

Change Date Operator Field Name Value Before Value After Note
B/10/2020 9:55:28 AM RP Expiry Date 06102020 gsimfghﬁﬂlmﬂa” CAD,
B 2020 9:55:52 AM RP ExpiryDate  |01/01/1880 01/01/2020 gﬁiﬂ%ﬂ;gfc“”m” CAD,
B/ /2020 9:56:51 AM RP ExpiryDate DA/ 0/2020 0/10/2021 g;ﬂfghﬁg}mma” CAD,

Running the report

Others Help

i Print Cycle billed

. Import / Export >

v Display Log Files *
Archiving » | |Out |Date Time |[Show Nar

I Utilities ) Fri  |4-11-2014 |08:00

{  Change Operator Ctrl+F3 Fri | 5-16-2014 08:00
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Open a Second Copy Ctrl+Alt+0 Operator Group Privileges

] Ope[ator OptiDnS » ﬁudlt Trail General
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First choose the date range for your report
Then select a particular operator or click ALL operators

Next enter the table name ContactSecondarySkills
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or Select Month
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Operator Table name
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« Print X Cancel




Information stored in RentalPoint

Each Technician has a contact record which allows for a record of the technicians Secondary Skills

RP I Contact Properties I == -
Contact |Payment |Profi|e |Current Bookings |Archived Bookings |Pending |History
Motes Custom |Contracting |Contact Picture |Distribution Lists |RPWebServices
| Prirnary Skills | Secondary Skills ‘
Skill Skill notes Has Start date Expiry date | Cerific|Technician Skill Motes
Certificate/ ate/Li
license cense
Driver 1111980 |1/1/2020 | CSVj My Driver Skill
Lightener 6/10/2020 |6/1072021

If you Add/Delete/Change Secondary skill Expiry Date, then tblAuditTrailGeneral will contain
records of these actions

select * from tblAuditTrailGeneral

[ Results |_i_§ Messages

TableMame FigldMame  OperatorlD  ValueBefore  Valuedfter ChangeDate Mote
1 ContactSecondarySkills — Ewxpiry Date 1 MULL 06/A10/2020  2020-06-1009:55:28123 Contact: TEchnician CAD, Skill: Lightener
2 ContactSecondarySkill: — Expiry Date 1 01/01A1580 01A01/2020  2020-06-10 09:55:52.427  Contact: TEchnician CAD, Skill:Driver
3 3 ContactSecondarySkill: — Espiry Date 1 0EA10/2020  0BA10/2021  2020-0B-10 09:56:50.957  Contact: TEchnician CAD, Skill:Lightener

Show Declined Technician Assignments From RPWS

RentalPoint Web Services, or RPWS, is an online tool that you can use to view your upcoming
assignments. You can accept or decline assignments, enter payroll hours, enter personal

information such as primary and secondary skills, upload a customized avatar and view your
schedule.

Configuring RPWS functionality is a detailed process outlined in a separate document, please
contact Rentalpoint Support should require assistance with this process. For more information on
using RPWS see this link How to Use RPWS PDF

e When a technician declines an assignment in RPWS, it will show in Crew Planner under the
‘Crew Shortage Tab’; however the ‘Show Declined Crew Assignment’ box must be checked on
the grid.

e Change/View grid filters by clicking on “Type” column in right corner of header


https://rentalpoint.knowledgeowl.com/help/setting-up-labour-products-and-technicians
https://rentalpoint.knowledgeowl.com/help/other-crew-planner-features#the-secondary-skills-tab
https://www.rentalpointsoftware.com/KnowledgebasePDFs/How%20to%20Use%20RPWS.pdf
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Expired certificates and Licenses Search window

This window shows any technicians whose certificates
date is set 90 days plus.

or licenses will expire soon, the default

Clicking on the “Contact Properties” button or double clicking the grid will open the technician
properties window where you can inspect details and send emails.

This option is available from the contacts page and is shown on the reports menu.

& Expired certificates and licenses [ x |
4s &t date 26/05/ 2014 @
Technician ‘Skill Notes Expiry date
AC - Affinite Crew First aid certificate 21/02/14
T4 - Timon Balast First aid certificate 22/02/13
fiE Contact Praperties -
‘ KL Close

Technician Insurance



